
From:                                             Bown, Kevin 
<Kevin.Bown@highwaysengland.co.uk>

Sent:                                               04 October 2021 13:22
To:                                                  Grout, Amanda; Planning Admin; Chadwick, Tony

Cc:                                                   LTC Correspondence; 
Poulomee.Basu@lowerthamescrossing.co.uk; 

Planning SE

Subject:                                         RE-SENT: FAO Case Officer Mrs Amanda Grout: 
National Highways Response (our ref 92592 #14815) 

re application 20211106 Harlex Haulage Services, 
Park Pale Farm, Park Pale, Shorne Rochester

Attachments:                               FAO Case Officer Mrs Amanda Grout: National 
Highways Response (our ref 92592 #14815) re 

application 20211106 Harlex Haulage Services, Park 

Pale Farm, Park Pale, Shorne Rochester

Dear Amanda

My LTC colleagues have passed your email to me re wondering 
where our response on the above application has got to.

Please find attached the response I sent to the Council on 27 
September ahead of your 29 September deadline.

Did it not arrive safely and get passed to you?

If it didn’t arrive, could you liaise with your IT to check it didn’t go in to 
some kind of IT blackhole. And if it’s not arrived, then contact me as 
I’ve had no indication that it didn’t get sent from my IT system so I’ll, 
need to check at this end.

For future reference, if you are expecting responses and they haven’t 
arrived please contact me directly and copy 
planningse@highwaysengland.co.uk as well just in case I’m on leave 
etc.

Regards

PS Hi Tony – haven’t you retired yet!? ��

Kevin Bown BSc(Hons) MPhil CMS MRTPI Spatial (Town) 
Planning Manager
Spatial Planning Team, South East Region Operations 
Directorate
National Highways | Bridge House | 1 Walnut Tree Close | Guildford | 
GU1 4LZ
Tel: 0300 470 1046 (all calls to this number will also patch through to 
my mobile)
Web: http://www.highways.co.uk

Please note that: 
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1)Highways England became National Highways from 19 August 2021. During 
transition (eg IT and physical branding) both names may be used with equal 

affect and meaning.

2) For information about our engagement with the planning system please visit

https://highwaysengland.co.uk/our-work/planning-and-the-strategic-road-
network-in-england/

3)  For the foreseeable future we are working from home. Meetings will be via 

telephone or TEAMS. We will seek to work to our statutory and other deadlines 
(standard response period is 21 days for pre-apps, application consultations & 

correspodence).  In case of IT or other issues, please copy all emails to 
PlanningSE@highwaysengland.co.uk . 

Safe roads, reliable journeys, informed travellers
Highways England:operating, maintaining and improving the strategic 
road network in England. 

From: "Grout, Amanda" <amanda.grout@gravesham.gov.uk>
Date: Monday, 4 October 2021 at 11:36
To: Tony Chadwick <tony.chadwick@gravesham.gov.uk>, Poulomee Basu 
<Poulomee.Basu@lowerthamescrossing.co.uk>
Subject: RE: Highways England contact

Thank you Tony.  That is really helpful.

Poulomee, sorry to bother you but I have a prior approval application 
located close to the Lower Thames Crossing (App Ref. 20211106).  This is 
a resubmission on a previous refused application and Highways England 

were formerly consulted on 8th September 2021, but unfortunately I have 
not received a response.  I wonder if you could possibly chase the relevant 
person please?  I would be very grateful.

Thank you in advance.

PLEASE NOTE I am working at home until further notice. Should you 
wish to contact me please send me a direct email in the first instance 
with your contact details for me to respond to your request.

Kind Regards

Amanda

Amanda Grout BA (Hons)
Planner
Gravesham Borough Council
Email amanda.grout@gravesham.gov.uk

GBC email sign off
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From: Chadwick, Tony <tony.chadwick@gravesham.gov.uk> 
Sent: 04 October 2021 11:32

To: Grout, Amanda <amanda.grout@gravesham.gov.uk>
Cc: Poulomee Basu <Poulomee.Basu@lowerthamescrossing.co.uk>

Subject: RE: Highways England contact

Amanda

Ask Poulomee Basu  Poulomee.Basu@lowerthamescrossing.co.uk to 
chase
She is my main point of contact but will not know the answer but should be 
able to forward to the right person

Hope that helps

Have a good day

Tony Chadwick

Principal Transport and NSIP Project Manager

Planning & Regeneration Services
Address: Gravesham Borough Council, Civic Centre, Gravesend, Kent  DA12 1AU

Telephone:  01474 337404  Fax: 01474 337944  Mobile: 07934 280717
Old mobile: 07769 602739 

Please note I am working from home so please email or ring 07934 280717

Email signature 

GBC email sign off

Please consider the environment before printing this email

From: Grout, Amanda <amanda.grout@gravesham.gov.uk> 

Sent: 04 October 2021 11:26
To: Chadwick, Tony <tony.chadwick@gravesham.gov.uk>

Subject: Highways England contact

Hi Tony

Do you have a helpful contact in terms of receiving comments on a prior 
approval I have for agricultural building close to the Lower Thames 
Crossing?

The consultation has expired and I have not received anything, so really 
wanted to give them a nudge.

Thank you.

PLEASE NOTE I am working at home until further notice. Should you 
wish to contact me please send me a direct email in the first instance 
with your contact details for me to respond to your request.

Kind Regards
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Amanda

Amanda Grout BA (Hons)
Planner
Gravesham Borough Council
Email amanda.grout@gravesham.gov.uk

GBC email sign off

This email may contain information which is confidential and is 
intended only for use of the recipient/s named above. If you are not 
an intended recipient, you are hereby notified that any copying, 
distribution, disclosure, reliance upon or other use of the contents of 
this email is strictly prohibited. If you have received this email in error, 
please notify the sender and destroy it.

Highways England Company Limited | General enquiries: 0300 
123 5000 |National Traffic Operations Centre, 3 Ridgeway, 
Quinton Business Park, Birmingham B32 1AF | 
https://www.gov.uk/government/organisations/highways-england | 
info@highwaysengland.co.uk

Registered in England and Wales no 9346363 | Registered Office: 
Bridge House, 1 Walnut Tree Close, Guildford, Surrey GU1 4LZ

Consider the environment. Please don't print this e-mail unless you 
really need to.
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