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Dear Mr Duckett, 

Proposed Diversion of Sewers - Section 185 Water Industry Act 1991 
Development: Land at St Columba’s Close, Gravesend, Kent, DA12 4AJ 
 
Thank you for providing us with the requested additional information regarding the diversion of the 
public sewers at the above location. 
 
Your application will be progressed by our S185 team and we will send you our response within 28 

calendar days.  

Please note that diversionary works will not be permitted without the written approval of Southern 

Water and can only commence on site when notification is received from our legal department that 

the Agreement is signed. 

Should it be necessary to contact us please quote our above reference number in all communications 
relating to this application. You can reach us on 0330 303 0119. 
 
In the future, it may be beneficial to you to apply via our Get Connected customer portal, which will 
allow you to track the progress of your application online. Please visit our website for more 
information. 
 
Yours sincerely, 
 
Bethany 
Wastewater Application Advisor 
Developer Services 
 

M. 01903 272085 
T. 0330 303 0119 
southernwater.co.uk 

   

  

Mr Sam Duckett 
11 West Street, 
Epsom, 
Surrey, 
KT18 7RL 

Your ref 

----------- 
 
Our ref 

PAPER34035 
 
Date 

20 May 2024 
 
Contact  

Tel     0330 303 0119 
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