gcaxtons

Commercial Agency

Appendix
CUSTOM HOUSE LOG OF ENQUIRIES
Date Company Name | Use Source Brochure Comments Offer Offer feedback/
with details made Reasons for
provided rejecting
11/02/20 ] Offices/Industrial Right Move | Yes Require multi-let offices and Industrial but | no
only north of the river.
15/02/20 - B1la Offices Right Move | Yes Located in Rochester. Serviced office no
_ company. Decided to expand where they
are. And too high costs to refurbish
20/03/20 _ Bla Office Call Yes FH office required in North Kent. Didn’t No
come back to us.
10/04/20 _ Day Nursery Call Yes Not suitable as a Day Nursery due to costs | No
_ involved and listed status
08/04/20 _ Residential Call Yes Not one for them. No
- Development
01/05/20 e Bla Offices Call Yes Family Trust. Looking for office No
development developments. This one not for them.




02/06/20 ] Residential Call Yes Firm of architects viewed for a client. Not | No
development one for them.
09/06/20 ] Residential Rightmove Yes Not one for them. No
- development
09/06/20 B | Residential Call Not one for them. No
Development
29/10/20 ] Residential Call Not one for them. No
_ development
01/10/20 e Residential Call Not one of them. No
Development
11/06/2019 | |G Bla Offices Rightmove/ | Yes Looking for leasehold/ freehold office no
Caxtons space up to 5,000 sqft. Decided to look
elsewhere due to overall condition and
layout as not modern
7/10/20 _ B1a Offices Right Move | Yes Relocation from SE14. Looking nearer to No
Dartford/Gravesend. 5,000 sq. ft.
Freehold/Lease. Loo large and listed status
meaning large investment
04/02/2020 _ Investment/ Residential | Rightmove Yes Viewed and no feedback provided No
Development
06/08/2019 _ Bla Office Caxtons Yes Looking for leasehold offices , between No
website 3,000-5,000 sqft, Custom House not
suitable due to layout
24/07/2019 _ Bla Office Rightmove Yes Looking for leasehold/freehold offices no

around Gravesend , Custom House not
suitable due to maintenance costs, looking
for something modern




24.02.20 _ Residential Rightmove Yes Viewed on 24/02 yes Offer too low
Development
26.02.20 _ Residential Rightmove Yes Decided not to proceed due to Pandemic. | no
_ Development
27.02.20 _ Investment Rightmove Yes Viewed on 27/02-No feedback- unable to | no
reach
04.03.20 - Redevelopment Rightmove Yes Viewed on 04/03- No feedback- unable to | no
I reach
04.03.20 - Dental Laboratory Rightmove Yes Looking for commercial space , viewed on | no
04/03
Withdrew their interest-Too much work
for them.
04.03.20 _ Residential Yes Viewed on 04/03-Offer made. Yes Rejected- offer
Development too low
04.03.20 _ Residential Rightmove Yes Viewed on 04/03 -Not one for them. no
. Development
04.03.20 - Residential unknown Yes Viewed on 04/03 -Not one for them. no
Development
04.03.20 _ Residential unknown Yes Viewed on 04/03-No feedback- unableto | no
Development reach
13.04.20 _ Commercial/Residential | Rightmove Yes Viewed on 13/04- looking for approx. no
Development 5,000 sq. ft. office requirement. Too large
a project.
07.05.20 _ Residential Rightmove Yes Viewed on 07/05. Offer Made. Yes Rejected- offer

Development

subject to
obtaining
residential
consent only




10.12.2020 | NG Residential Caxtons yes Enquired about the property. Details sent. | No
| development website
I
10.12.2020 | I Residential Rightmove | Yes No
I development
I
11.12.2020 | NN | Residential Signboard Yes No
B
pment
I
22.12.2020 | I D1/D2 use — leisure and | Rightmove Yes Initial enquiry; no further contact No
I meeting place
22.12.2020 | unknown Signboard yes Initial enquiry; no further contact no
N
I
23.12.2020 | Residential Caxtons Yes No
I development website
I
0s8.01.2021 | N Residential Caxtons Yes No
development website
19.01.2021 | N Residential Rightmove | Yes No
| development
I
07.05.20 - Residential Rightmove Yes Viewed on 07/05. Offer Made. yes Rejected- offer

Development

subject to
obtaining
residential
consent only




07.05.20

B1 (a). Office Use

Locate in
Kent/
Rightmove

Yes

Viewed on 07/05. Offer Made.

yes

Rejected- offer
too low ,and
later decided to
withdraw any
offers /interest




Agent instruction Confirmation with dates

Qur ref
Your ref:

5476/MACISJC/803977

Mr Michael Keckes

Director

CUSTOM HOUSE (GRAVESEND) LIMITED
Office 3.3

27 Castle Street

Canterbury

CT12PX

caxtons

Chartered Surveyors
26 Hollingworth Court, Turkey Mil

Ashford Road, Maidstons
Kert ME14 5PP

Te 01622234885
Emal:  megron@eadons com

18" January 2021

Re: Instruction to market Custom House, The Terrace, Gravesend DA12 2BW

Dear Michael,

This letter is to confirm that we have been instructed to market the above property on both
leasehold and freehold basis. The full marketing campaign to let the premises started on the 17%_
May 2019 and the marketing to sell has began on the 19" December 2019 and is ongoing.

Yours sincerely,

Mark Coxon
Director — Business Space, M25 East
For

4 m The Property
Ombudsman



Print advertising
South East Business Magazine as well as online advertising within their online channels- commercial property section ,% page print advertisement ;
Distributed to directors / business owners / senior managers etc, across the south east, and sent to a wider online database
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‘For Sale’ and ‘To Let’ Signage For Sale/ To Let Board (Jan 2020
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For Sale/ To Let board (December 2019)
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For Sale/ To Let board (June 2020)
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For Sale/ To Let board (February 2021)




Rightmove advertising
Advertising To Let (as of 26/06/2019)

Commereial Properties To Let by Caxtons Chartered Surveyors, Maidstene - Rightmove Page | of §

A Buy Rent FindAgent HousePrices Commercil Inspire  Overseas

Caxions Charternd Surveyors, Maldstone SatPrice~ | Property Type » ‘ Filtars «

operties ToLet by Cantans C Maldstone

31 results St Relevance < IR

Land
Plot 6 Ridham Dock, Lord Nelson Raad, Shasrness, Kent, MES
reted.

COMMERCIAL
Mariatedby Cuxtons Chartared Sarveyors, Maldstons

01622922102 |
£caxtons Loeudcafi 52 Emaflagent

Warehouse
L. (BB use), Stoke Road, Medway, Kent, MES
115 acres (46,53
(190,452 sqrm) of B1

opportuniias are avatabie.
comMERCIAL
Marketedby Castons Chartered Stevegors, Maldstane

01622922102 (~]
dcaxtons PIE2REE02 () Emalagant

Land
Phase 2 & 36 Gllingham Business Park, Galinghern, Kent, MES.

Phase 2150323 pai y

with hardstanding. Phase 36 k2 0.61 i v}

commeons
Markatud by Caxtons Charternd Surveyors, Madstons

01622022102 1
€caxtons P1et? T2 52 Emailsgent

Lightindustrial
Dartford Trada Park, Victoria Rosd, Dartford, DAL

commoAL

Mikatad by Caxtora Crarternd Survyors, Maldstons

POA 01622 922102 K
12,000~50,000 3q. . £Caxtons I (1 Email sgent

Office
Custom House, The Tarrace,

Gravazend, Kant, DA1Z
100059 L. WC

https:/fwww.righ o.nk/ ial-property-to-let/find/Caxtons-Chartered-Surveyors/M.. /06/2019

Rightmove advertising For Sale



rightmoveQ Buy Rent Find Agent House Prices Commercial Inspire Overseas

Office for sale Offers in Excess of
Custom House, The Terrace, Gravesend, Kent, DA12 £1 ,300,000 <« Backto property listings
18,123 sq. ft.

COMMERCIAL
This property is marketed by:

¢caxtons

Commercial Agency

Caxtons Chartered Surveyors, Maidstone
26 Hollingworth Court Turkey Mill, Ashford Road,
Maidstone, ME14 5PP

View properties from this agent

orcal: 01622 922101

O save property
# Addnotes

= Print

@ Enlarge Photo

% SendtoFriend

Share this property

(v ®

01622 922101

Description Map & Street View Thel'e may be a lot
9 °
you cant do right
°_ 9 °
now, but it's still
W 18,123 sqt(1,683 sqm) possible to save

AN ow seosveneedolaalse

Commercial information



rightmove Q Buy Rent Find Agent House Prices Commercial Inspire Overseas SignIn

l Gravesend +0miles ~ sq. ft. Min Size Max Size Min Price Max Price Property Type (3) Filters (1)

Commercial Properties For Sale in Gravesend, Kent, including sold STC, office, serviced office, business park

4 results Sort: Relevance v = List 9 Map

Tilbury

Office for sale X
Custom House, The Terrace, Gravesend, Kent, DA12

” Custom Housed is arranged over three storey's with an element
= of car parking to the rear.

COMMERCIAL

ut n Marketed by Caxtons Chartered Surveyors, Maidstone
£1,300,000 offers in Excess of 01622922101 } -
! {caxtons Email agent e
18,123 sq. ft. Local call rate o

-> See commercial properties to let in

Office for sale X Gravesend

Custom House, The Terrace, Gravesend, Kent, DA12

” Custom Housed is arranged over three storey's with an element

) = %
Gl of car parking to the rear.
The market is open
Latest advice here >
{ " - Marketed by Caxtons Chartered Surveyors, Maidstone
£1,300,0000ffersin Excess of ‘Caxtons 01622922101 Emallagent
18,123 sq. ft. Local call rate

1/12
14:32

% 6017200



WINNSR 2007

For Sale Brochure

( 5 " “& 26 Hollingworth Court
g Turkey M, Ashford Road
MOSTACTIVE ‘\ Maidstone, Kent, ME14 5PP

Tel: 01622 234886

[ [ (e —

Custom House, The Terrace, Gravesend, Kent, DA12
2BW

Commercial

Self Contained
Office Building
with Parking

Available
1,683.7 sqm
(18,123 sq. ft)

Areas are net internal

FREEHOLD FOR
SALE

Location

Custom House is located North East of Gravesend town centre close to Gravesend Royal Pier
and River Thames. The site is within the Milton place Conservation area, adjoining the Harmer
Street Conservation Area and Gravesend Riverside Conservation Area.

Custom House is situated approximately 4.7 km from the A2 and 10.6km from the M25
Junction with the A2 south of the Queen Elizabeth |l Bridge.

Description

Custom House was constructed in the late 19th century and is arranged over three storeys with
an element of car parking to the rear. The building is typical of construction of this period in that
it comprises a series of individual rooms. There are separate Male and Female WCs and
kitchen facilities available.

The property would suit a variety of uses, subject to the necessary planning consent being
obtained.

e — o yeere § S e, G, " GO 8 'y o s s g, )
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Gravesend. Kent
DA12 28W

Key Features Location Plan
e Parking

* Separate Male & Female WCs

« Kitchen Facilities

.

.

Potential redevelopment opportunity
Lift

Terms

The freehold of the whole building is
available to purchase. Offers invited in
excess of £1,300,000.

Planning

The prospective purchaser should make
their own enquiries with the local authority
to establish whether or not their proposed
use is acceptable.

Rates
For information regarding business rates
please visit Gov.uk.

Legal Costs
Each party is to be responsible for their
own legal costs.

EPC
TBC

Viewing

By appointment with:

Mr James Squire MNAEA (Comm)
|squire@caxtons.com

Mark Coxon
mcoxon@caxtons.com

893077 18-Apr-2019

The Property

\ Ombudsman




Rightmove advertising with reduced price of £1.2m

rightmove - Buy Rent Find Agent House Prices Commercial Inspire Overseas  SignIn
Office for sale Guide Price
Custom House, The Street, Gravesend, Kent, DA12 £1,200,000 <« Backtopropertylistings

{ 1of1 @ Enlarge Photo

01622 922101

Description  Map & Street View

Kev features

This property is marketed by:

gcaxtons
Sornmercial Agency

Caxtons Chartered Surveyors, Maidstone

26 Hollingworth Court Turkey Mill, Ashford Road.

Maidstone, ME14 5PP

v properties from this agent

orcal: 01622 922101

) Saveproperty
# Addnotes

é Print

% SendtoFriend

Share this property

fiv®

Remortgage

A O @ m 7Z dx

15:52

02/12/2020



Tel: 01622 234886
Email: agency@caxtons.com

- w
4 26 Hollingworth Court
Turkey Mill, Ashford Road
& Maidstone, Kent, ME14 5PP

Commercial

RICS

Custom House, The Terrace,
Gravesend, Kent
DA12 2BW

Custom House, The Terrace, Gravesend,
Kent, DA12 2BW

Self Contained
Office Building
with Parking

Available
1,683.7 sqm
(18,123 sq. ft)

Areas are net internal

FREEHOLD FOR
SALE

Location

Custom House is located North East of Gravesend town centre close to Gravesend Royal Pier
and River Thames. The site is within the Milton place Conservation area, adjoining the Harmer
Street Conservation Area and Gravesend Riverside Conservation Area.

Custom House is situated approximately 4.7km from the A2 and 10.6km from the M25 Junction
with the A2 south of the Queen Elizabeth Il Bridge.

Description

Custom House was constructed in the late 19th century and is arranged over three storeys with
an element of car parking to the rear. The building is typical of construction of this period in that
it comprises a series of individual rooms. There are separate Male and Female WCs and
kitchen facilities available.

Key Features

e Parking
Separate Male & Female WCs
Kitchen Facilities
Potential redevelopment opportunity
Lift

Terms
The property is for sale freehold at
£1,200,000.

Planning

The prospective purchaser should make
their own enquiries with the local authority
to establish whether or not their proposed
use is acceptable.

Rates
For information regarding business rates
please visit Gov.uk.

Legal Costs
Each party is to be responsible for their
own legal costs.

EPC
Awaited.

Location Plan

Lcwna M 0005 Copyiont mesrvec, provcnd by Ak Sctwars Lirked

Viewing

By appointment with:
Mark Coxon
mcoxon@caxtons.com

¢caxtons
01622 234886

894203 November 2020




D M &  https://www.rightmove.co.uk/commercial-property-for-sale/property-76217844.html & % 5= Not syncing

rightmoveQ Buy Rent Find Agent House Prices Commercial Inspire Overseas Sign In
Office for sale Guide Price
Custom House, The Street, Gravesend, Kent £1,200,000  « Backto property listings

COMMERCIAL

This property is marketed by:
¢caxtons

Caxtons Chartered Surveyors, Maidstone
26 Hollingworth Court Turkey Mill, Ashford Road,
Maidstone, ME14 5PP

View properties from this agent

orcal: 01622 922101

0  Save property

# Addnotes

@ Enlarge Front B Print

AN D@ gz D

18:07
30/12/2020



Locate in Kent Website online advertising (screenshot dated 12/11/2020)

BT 1
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Previous Reeult

Next Resuit

Gallery

Locate in Kent Contact

08:39
13/11/2020

A Type here to search i ] ) 0 7 dx



Previous Result

Gallery

Locate in Kent Contact
Company: Locate in Kent

Phone: +44 (0)1732 520700
Email: enquiries@locateinkent com

Website: www.localeinkent.com

Primary Contact

Company: Caxtons Commercial Ltd
Name: Mr James Squire
Phone: [44] 01474 567 666

Email: jsquire@caxtons.com

Contact 2

L Type here to search

Property Details

Site/Building Name: Custom House
Street Address: The Terrace

Town: Gravesend

Ward: Gravesham (View Community)
Postcode: DA12 2BW

Type of space: Office

Min Size: 18.123 sq ft

Max Size: 18,123 sq ft

Last Updated: 12/11/2020

Attachments

Property Brochure

Location

Town: Gravesend

Ward Information: Gravesham
Area Information: North Kent

District: Larkfield

Availability

For Sale: Yes

Freehold/Saleprice : £1.300,000.00
For Lease: Yes

Lease/Rental: £20.250.00

Lease Terms: On Application

Market Status: AVAILABLE

Building Details

EPC Rating: Not provided

e ey Py ey ey e

Next Result




Locate in Kent- reduced purchase price

Property Report

m e

Gallery Property Details

Site/Building Name: Custom House
Street Address: The Terrace

Town: Gravesend

Ward: Gravesham (View Community)

Postcode: DA12 2

Type of space: Office
Min Size: 18,123 sq ft
Max Size: 18.123 sq ft

Last Updated: 07/12/2020

Attachments

Property Brochure

Location

Town: Gravesend
Ward Information: Gravesham

> Area Inf tion: North Kent
Locate in Kent Contact RETASCTE = Rk
Company: Locate in Kent
Phone: +44 (0)1732 520700 Availability
Email: enquiries@locateinkent.com ForSales e

Websit v.locateinkent.com

Freehold/Saleprice : £1,200.000.00

Yes

For Lease:

Primary Contact Lease Terms: On Application

Market Status: AVAILABLE

Company: Caxtons Commercial Lid

Potential land swap f...j ve fil i
ph=jpd. .. Q You can choose to save files autonfuatwally Go to settings Don't ask again Show:all
Open file or be prompted before downloading.
Alex Jackson )l
Connected C& Display Settings limi| = i o

07:39

08/12/2020




Propertylink Estates Gazette

EC }Propertylnk FINDAPROPERTY |  FIND A SERVICE

< BACK TO SEARCH RESULTS

AGENT'S DETAILS
¢caxtons ?:’:m‘fm R, SHOW PHONE NUMBER ‘
Custom House, The Terrace, Gravesend, DA12 2BW <0

For sale: £1,300,000.00 | 18123 SgFt | Office, Offices

rn
L)

PROPERTY DETAILS ‘

FOR SALE SIZE ADDRESS

£1,300,000.00 18123 SgFt Custom House, The Terrace, Gravesend, DA12 2BW
TYPE TENURE POSTED ON

Office, Offices For Sale Freehold 5th October 2020



Caxtons Commercial property website

dcaxtons , e

Chartered Su rs A OurPeope sreers  Contact  CSR Market Reports

Postoodelocation... Region v Tyoe v Terwre WV Size v Status i el

SO O

« Development opportunity « Parking « Town centre location
« Passenger it

Custom Hou 19th century and is amanged over three storeys with an elemen

of this period in that it comprises a series of individual rooms. There at

Connected [ Display Settings imi| = L} 2l

09:55

M ﬁ H e L g - = o ~ Nz
Gravesham Commercial premises website

website was down during the time of checking (November 2020), see below:



Note: Economic Development Team have been contacted and confirmed that their search is linked to Locate In Kent platform ,so anything that
is found within this website would also appear within Gravesham Commercial property search.

GraVCSham 4 1{ 7(}(‘ What are you looking for? Search

Borough Council

Home » Business » Business support » Business property

Business property Feedback

Was the informi

Last updated on: 16-Oct-2020 Let us know

1. Overview 5. Planning advice
2. North Kent Enterprise Zone 6. Business premises agents
3. Business parks and development opportunities 7. Property register

4. Kent Property Market Report

7. Property register
An updated property search is due to be launched very soon. Apologies for the temporary inconvenience.
If you can not find what you are looking for email the Economic Development Team to see what other opportunities may

be available or coming forward in the future. Telephone: 01474 33 72 38 or 01474 3372 58

< Previous

Business premises agents

Connect with us Accessibility



Gravesham [(/" What are you looking for? Search

Borough Council ==8¥

0 Coronavirus (COVID-19): For the latest information, support and updates on our services view our coronavirus advice section —» X

Home » Business » Business support » Business property

Business property Feedback

Was the information on this page helpful?

Last updated on: 04-Mar-2021 Let us know

1. Overview 5. Planning advice
2. North Kent Enterprise Zone 6. Business premises agents
3. Business parks and development opportunities 7. Property register

4. Kent Property Market Report

7. Property register
An updated property search is due to be launched very soon. Apologies for the temporary inconvenience.
If you can not find what you are looking for email the Economic Development Team to see what other opportunities may

be available or coming forward in the future. Telephone: 01474 33 72 38 or 01474 3372 58

«— Previous

Business premises agents

1272-SITE_LOC....pdf

20_00272-PROPOSE....pdf
Afile ;

20_00272-EXISTING_....pdf
Open file

20_00272-PROPOSE....pdf
Open file

20_00272-PROPOSE....pdf
Open file

@ B B

Show all

16:00
29/03/2021

A D aEm 7z dx




Realla — commercial property marketplace

@D Realla. Sign in or §i @ start a CoTour | |Niistspace

Realla - Offices for sale / Gravesend

Contact agent

Customs House, 9
Gravesend

&, 01634 957885
When prompted enter this code: 60

Gravesham Office for sale
£1,300.000 16,870 sq ft

Full name*
Email address*

Phone number* | +44

| would like @ To view a property
More details

Jump to... Company name
—> Sale unit Employees* 1 person v
i Gallery Contract* 1 month v
@ Overview

Message | am interested in
Q Map Customs House

N

Search for similar properties

13:12
20/11/2020

A & ® 7 dx




