
KEY
EXTENT OF NEW DECORATION

LOCATION OF NEW INTERNAL GRAPHIC

PAINTED WALLS
30YY 56/060 DIAMOND EGGSHELL FINISH

PAINTED SKIRTINGS, DOORS, DOOR FRAMES & 
ARCHITRAVES 40YY 44/095 DIAMOND SATIN FINISH

SHELTERED BAY CARPET FINISH
MILLIKEN TRACING LANDSCAPES GEOGRAPHY 
LESSONS SHELTERED BAY GLN79

CARPET A FINISH
EGE EPOCA CLASSIC ECT350 GRANITE GREY

CARPET B FINISH
EGE EPOCA CLASSIC ECT350 OCHRE

CARPET C FINISH
EGE EPOCA CLASSIC ECT350 COPPER

CONSULT CARPET FINISH
EGE REFROM ARTWORKS CONNECT LT GREEN

PRIME CONTRETE VINYL
ENSEMBLE PLATINUM CONCRETE (MT087W500L1000)

PRIME NATURAL OAK VINYL
ENSEMBLE NATURAL STRIKING OAK(M032W125L1000)

BARRIER MATTING
RECESSED - FORBO NUWAY GRID TEXTILE
SURFACE - FORBO CORAL CLASSIC
ANTHRACITE (4701)

SAFETY VINYL
ALTRO WALKWAY 20 VINYL SAFETY FLOORING - 
TUNDRA VM20910

NEW SECURE PARTITION
18MM PLYWOOD SHEETING TO FOH FACE ON 100x50MM 
TIMBER STUDS AT 200MM VERTICAL AND HORIZONTAL 
CENTRES, 12.5 PLASTERBOARD TO FOH FACE FOR 
PAINT DECORATION

AREAS FOR REMEDIAL WORKS IDENTIFIED OUT OF 
SCOPE FOR CONSIDERATION

0 5m 10m4321

This drawing is the copyright and property of NatWest Group plc.
It must not be copied or published without written consent.
Only scale from this drawing for planning consent purposes.
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GROUND FLOOR PLAN
PROPOSED
SPOKE REFRESH

FEASIBILITY
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REFER TO NATWEST DESIGN GUIDE FOR SPECIFICATION DETAILS

RBS Gravesend
Spoke Standard

Redecorated sections limited to:
-Dado rail, skirting, doors, door frames & architraves 
-Wall up to cornice (non-original partitions in main 
banking hall)
-Wall above cornice in main banking hall to be 
redecorated white to match existing
-Panelling in side banking hall to be deep cleaned 

Redecorated sections limited to:
-Dado rail, skirting, doors, door frames & architraves 
-Wall up to cornice (non-original partitions in main 
banking hall)
-Wall above cornice in main banking hall to be 
redecorated white to match existing
-Panelling in side banking hall to be deep cleaned 

FRONT OF HOUSE DECORATION - Base Scope

DEMOLITIONS
Remove existing Self Service Terminals (iPads) & any 
associated pendant lights, redundant marketing & relocate 
heritage images & community board BoH, as required.

FLOORING Retain barrier matting.
Replace carpets thoughout front of house areas.

DECORATION
Retain legislative signage, security messaging, no-smoking 
signs etc. Refer to floor plan for extent of redecoration.
Paint walls, doors, frames, radiators, cills, skirtings and 
architraves or re-varnish as appropriate only.

CEILING Retain ceiling to all front of house areas.
Allow to reconfigure areas, affected by counter replacement.

LIGHTING
Re-Lamp as required only (LED / Energy Saving where 
possible).  If fittings need to be changed then provide cost for 
approval.

IRONMONGERY Retain ironmongery/door furniture and clean only.

WAR MEMORIAL Retain in place and clean.

DATA POINTS / 
POWER SUPPLY

All new cables to be secret (chased out or in wall cavity etc.) 
surface mounted conduit or similar solutions should only be 
installed by exception and with the Design Managers approval 
and where site limitations dictate.
Defunct Data Points etc. to be removed and made good, 
cover plates should only be used by exception and with the 
Design Managers approval and where site limitations dictate 
(any cable removals should be carried out by a TS specialist).

GRAPHIC APPLICATION

GENERAL

Retain / relocate Mandatory 2 x A2 and 3 x A3s
and Base Rate and Colleague Abuse posters.
Remove all wall mounted individual lettering & 
suspended signage throughout. Remove all old 
brand vinyl lettering to tellers & consult' rooms. 
Relocate all heritage prints to back office. 

SUPPLIER

BANKING HALL
ATM GRAPHIC 2 AGW - Wall Graphic with Olive timber surround Novograf

AUTOMATION WALL 
HEADER PANELS
650 x 348mm
For recessed 6632
650 x 298mm

1 ADU - Pay in business cash Novograf

1 CDM - Pay in, Cash out Novograf

1 CDM Coin - Pay in, Cash out Novograf

1 BCI - Pay in coins Novograf

APERTURE TRIMS 3 10x25mm Metal Machine Trims RAL9004

ATM ADVERT PANEL 2 Replace branded advert panel in all machines Novograf

OATMEAL GRAPHIC 1 OG Oatmeal Graphic Novograf

GRAPHIC PANEL 1 VCG - Video Call Graphic Panel Novograf

WELCOME PANEL 2 WP- Welcome To "x" Branch Panel Novograf

DIGITAL SCREEN

EX
EX-DS L -  LANDSCAPE x2
1no to be retained in situ
1no to be rotated to portrait

Sys-Teams

EX EX-DS P - PORTRAIT x1 Sys-Teams

1 DS-55 P - 55" PORTRAIT EXTERNAL Sys-Teams

CONSULTATION
BRAND PANEL 5 CBP - Non-acoustic Novograf

GRAPHIC PANEL 6 CGP1,2,3 & 4 - Non-acoustic Novograf

GLAZING VINYL 4 CGV - To Consult' Room Glazing Novograf

- 00.00.00 00.00.00
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FURNITURE & COMPONENTS SCHEDULE
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PAUSE SCENE

AGENT CHAIR (NO ARMS) - PRIMARY RBS664 1 1 Senator 1

AGENT ARM CHAIR - PRIMARY RBS665 1 1 Senator 1

OCCASIONAL TABLE - PRIMARY RBS1101 1 1 Senator 1

STAFF PERCH (MINI CONSULT' & TCR BY EXCEPTION) & COUNTER CHAIR

OCCUP. HEALTH FOOTREST RBS212 1 1  RBS 
stationary 1

AGENT STOOL - PRIMARY RBS694 1 1 Senator 1

CONVERSATION SCENE

DIANA CHAIR - PRIMARY RBS428 10 4 Senator 2 1 1 6

COFFEE TABLE - PRIMARY RBS440 2 1 Senator 1 2

SQUARE TABLE  RBS1384 1 1

NIPI ARMCHAIR RBS003 7 7

CONSULT' FURNITURE

AGENT CHAIR (NO ARMS) - PRIMARY RBS664 8 6 Senator 2 1 1 1 1 2

AGENT ARM CHAIR - PRIMARY RBS665 4 2 6 Senator 2 1 1 1 1

TASK CHAIR RBS007 1 1 Senator 1

TASK CHAIR RBS008 1 1 Senator 1

TASK CHAIR RBS3052 1 1 Senator 1

TASK CHAIR - LILY (NO ARMS) - PRIMARY RBS355 3 3 Senator 1 1 1

FLOOR LAMP RBS1377 1 1 N/A 1

LIGHTBULB DESK LARGE RBS708 1 1 Principle 1

(LEFT SIDED )SPOKE DESK LARGE RBS4318 1 2 3 Principle

(RIGHT SIDED )SPOKE DESK LARGE RBS4332 2 2 Principle

PEDESTAL RBS908 1 1 Principle 1

CONSULT SCREEN  RBS1171 1 1 1

WORK DESK  RBS3352 2 2

CABINET  RBS048 1 1

WORK DESK  RBS4343 1 1

CABINET  RBS4680 1 1

CABINET  RBS4469 1 1

FRONT OF HOUSE UNITS GENERAL

WELCOME DESK RBS4332 1 Principle 1

MINI CONSULT RBS709 1 1 1

QUEUE RAILS RBS1358 2 1 Principle  ADD QUEUE SIGNAGE & NEW TIMBER BLOCK INSERT 1

WELCOME TOTEM  RBS698 1 1 UPDATE GRAPHICS ON EITHER SIDE

CABINET  RBS1359 2 2 2

WRITING SHELF RBS019 1 1 Principle 1

ADU 1 1 ASSL

BCI 1 1 ASSL TO BE RELOCATED

PRIME TELLER COUNTER Asset code 
req 0 2 2 Principle 1no. (ROSE 4) & 1no (Gold 1)

CUSTOMER DESK  RBS365 1 0 1

SOFA RBS2781 2 0 2

BACK OF HOUSE - OFFICE

OCCUP. HEALTH FOOTREST RBS212 1 1  RBS 
stationary 1

COUNTER CHAIR RBS014 4 4 Boss 4

TASK CHAIR  RBS1227 1 1 1

DESK  RBS329 1 1 1

BACK OF HOUSE - Base Scope

GENERAL
Upgrade Key Areas (Staff Welfare, Toilets and office) 
as a minimum and identified connecting circulation 
space. Clean, make good and de-clutter.

FLOORING Repair by exception if dangerous / trip hazard is 
present. Refer to floor plan for branch specific works.

DECORATION

Paint walls, doors, frames, radiators, cills, skirtings 
and architraves or re-varnish as appropriate only. 
Refer to plan for extent of decoration. Retain or 
replace corner and wall protection at high traffic areas 
(Acrovyn 801 Grey Cloud). 

CEILING Repair / replace badly damaged or stained Ceilings / 
Ceiling Tiles.

FURNITURE & 
FITTINGS

Replace Desks & Shelves where shown.
Address any hazardous or critically damage.

DOORS &
IRONMONGERY Clean only in use areas.

LIGHTING Re-Lamp as required (LED / Energy Saving where 
possible).

SANITARY
FACILITIES

Repair where required and decorate.Extensive works 
by exception where need is identified at survey. 
Replace by exception if extensive damage or non-
functioning.

KITCHEN UNITS Clean and minor repair (rehang doors etc.) only.

ADVERTISEMENT YES
PLANNING NR
LISTED BUILDING YES
CONSERVATION AREA YES
TENURE - FREEHOLD NR
BUILDING CONTROL NR
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