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Utility plant cpd.

Your property has been installed with Mechanical Ventilation with Heat Recovery (MVHR); this is the 
most efficient and effective type of ventilation allowed under Building Regulations Part F.

Your Heat Recovery Unit has been manufactured by Zehnder.

Where do I find my MVHR Unit?

How does MVHR work?

Which Company has manufactured my MVHR Unit?

Fresh air is continuously drawn in from outside and filtered, before being ducted to your habitable 
rooms via ceiling diffusers; simultaneously, stale air is continuously extracted from your Kitchen, Utility 
& other “wet” areas and expelled to outside. The heat contained in the outgoing stale air, however, is 
transferred to the incoming fresh air – this is the Heat Recovery process and it is 90-96% efficient, 
depending on the specified Unit.  During warmer months, when cooling becomes more important, your 
Heat Recovery Unit(s) can switch to Bypass Mode – this will admit cooler, external air when your 
selected comfort temperature is exceeded, but only if external temperatures are lower.

Your MVHR Unit is controlled by a digital programmer, the functions of which are fully explained in the 
Operation & Maintenance Manual supplied; please let us know if you require any further assistance.  
Additional remote control and service monitoring will be available via the Zehnder App.

400502013 - G4/F7 Standard and Pollen Filter - ComfoAir Q350/450/600

Unit location:

Alternatively, please e-mail our Service Team on:

MVHR is designed to operate continuously in the background, with very little manual input from you 
and the normal airflow rate has been programmed in accordance with the requirements of Building 
Regulations.  When moisture levels rise, airflow will be increased by an integral humidity sensor and 
manual boost control is also available.

400502012 - G4/G4 Standard Filters - ComfoAir Q350/450/600

Your MVHR Unit is fitted with a pair of filters and it is essential that they are kept clean; please ensure 
that you vacuum your filters every three months.  
Your filters must be replaced every 6-12 months.  If you wish to receive a filter replacement reminder, 
please e-mail your request to the address shown below, quoting your Project Reference Number 300

info@elec.co.uk 

An Annual Service is also available; please call our office 01304-809880 to request a quote.

How do I operate my Heat Recovery Unit?

Which spares will I require?

Maintenance:



Location Controller type Location

Utility Cupboard Digital Adjacent

1.1 Installation Address Details

1.2 Installation Details

1.3 Installation Engineer's Details

1.4 Test Engineer Details (if different to 1.3)

Company

Address Line 1

Address Line 2

Address Line 3

Post Code

Building C

Hall Farm

Hall Lane

Shenfield

SM15 0SH

Property name/number

Address

Post Code

Zehnder Q450

Richie Ballah

System Classification

CT16 3FH

Address Line 2

01304 809880

15 The Glenmore Centre

Engineer's Name

Honeywood Parkway

CT16 3FH

Telephone Number

Sam Johnson

Built Environment Technology Ltd

Built Environment Technology Ltd

15 The Glenmore Centre

Honeywood Parkway

Whitfield, Dover

Whitfield, DoverAddress Line 3

Company

Address Line 1

Part 1 - System details and declarations

Post Code

Manufacturer and Model

MVHR

Engineer's Name



Yes

Engineer’s Signature

This section should be completed prior to completing Part 3.

Location of manual/override controls

Have relevant system installation clauses been followed as detailed in Tables 1, 3, 5, 
and 7 as applicable?

Part 2b – Inspection of installation

Type of ductwork installed (e.g. rigid, semi-rigid radial)

Yes

2.3a Visual Inspections – General (all Systems)

2.1 Installation Checklist – General (all Systems)

Integral humidity 
sensor.

Adjacent

Rigid

Yes

Yes

Yes

Are the correct number and size of background ventilators provided that satisfy 
ADF?

Has the entire system been installed such that there is sufficient access for routine 
maintenance and repair/replacement of components?

2.2 Installation Engineer’s Declaration 

Yes

Yes

Is the installation complete with no obvious defects present?

Part 2a - Installation details

Yes

n/a

Yes

Date of Installation (completion)

Has the system been installed in accordance with manufacturer’s requirements?

Description of installed controls (e.g. timer, central control, humidistat, PIR, etc.)

Have the correct number and location of terminals been installed that satisfy Table 
5.2a in ADF?

Do all internal doors have sufficient undercut to allow air transfer between rooms 
(i.e.10 mm above final floor finish)?

Has all protection/packaging been removed (including background ventilators) such 
that system is fully functional?

For ducted systems, has the ductwork installation been installed in such manner that 
air resistance and leakage is kept to a minimum? 

Has the system been installed in accordance with the agreed design?

If any deviation from Tables 1, 3. 5 and 7, these should be detailed here.

Richie Ballah

22/DV-2/288/1421

6th July 2023

Registration Number (if applicable)



Yes

2.3b Visual Inspections – General (Systems 3 and 4 only)

Yes

Has the ventilation unit and all ductwork been effectively insulated where installed 
in unheated spaces?

Have appropriate air diffusers & dampers been installed to allow system balance?

Condensate connection is complete and drains to an appropriate internal 
location, with self-closing waterless trwp (MVHR only)?

Upon initial start up, was any abnormal sound or vibration experienced, or 
unusual smells detected?

Name

Signature

Registration Number

Date of Inspection

Sam Johnson
SSam Johnson
21/DV-2/288/1341

6th July 2023

Yes

2.3d Inspector’s Declaration 

2.3c Other Inspections – General (Systems 1, 3 and 4 only)

No



Part 3 - Air flow measurement test and commissioning details

1

2

3

Design Air Flow Measured Air Flow Design Air Flow Measured Air Flow

Low Rate (l/s) Low Rate (l/s) High Rate (l/s) High Rate (l/s)

Refer to Table 5.1a Refer to Table 5.1a

in ADF in ADF

13.0 13.3 16.0 17.6

8.0 8.2 11.0 11.2

6.0 6.8 9.0 9.1

8.0 8.8 11.0 12.4

35.0 37.1 47.0 50.3

Kitchen

Utility

WC

Bathroom

Model 417

Serial No. 62759274

3.1 Test Equipment

3.3 Air Flow Measurements (Extract) – MEV & MVHR
Room reference 

(location of diffusers)

Schedule of air flow measurement equipment used, 

(model and serial)

Date of last UKAS calibration

11th April 2023TESTO Digital Vane Anemometer BET4

Totals:



Design Air Flow Measured Air Flow Design Air Flow Measured Air Flow

Low Rate (l/s) Low Rate (l/s) High Rate (l/s) High Rate (l/s)

Refer to Table 5.1b Refer to Table 5.1b

in ADF in ADF

10.0 10.8 15.1 13.0

8.0 8.8 12.4 11.0

9.0 9.6 13.8 12.0

8.0 8.0 10.5 11.0

35.0 37.2 51.8 47.0

Dining Room

Bedroom 1

Bedroom 2

3.4 Air Flow Measurements (Supply) – MVHR only
Room reference 

(location of diffusers)

Living Room

Totals:



l/s
39.0

51.0

39.0

51.0

W 30.0

Maintenance demo: Y

Service reminder:
Y

Supply Boost: 

Extract Normal: 

Extract Boost: 

Airflow summary:

Summer Bypass:

Indoor temp (OC):

Filters:

Unit Serial Number: 004077305814

On/Off/Auto: Auto

Power consumption at 
Normal:

3.5  Commissioning - MEV & MVHR
Have controls been set-up in accordance with the manufacturer's

Yes
recommendations?

Have all distribution grilles been locked to prevent unauthorised 
Yes

adjustment?

Summary:

3.6 Test Engineer's Declaration
Engineer’s Signature SSam Johnson

Registration Number 21/DV-2/288/1341

Date of Test 6th July 2023

Supply Normal: 

Outdoor temp (OC):

21

15

Consent given? Service interval - 12 Months

Comments & Observations:
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