From: btp.authorisation.team@bt.com <btp.authorisation.team@bt.com>

Sent: 27 February 2026 10:11:50 UTC+00:00

To: "Faye Walsh" <faye.walsh@gravesham.gov.uk>; "Planning Validation"
<planning.validation@gravesham.gov.uk>; "Planning Admin" <planning.admin@gravesham.gov.uk>
Cc: "btp.authorisation.team@bt.com" <btp.authorisation.team@bt.com>
Subject: Gravesham District Payphone removal proposal/s

Attachments: Street_Payphone notice_English.pdf, Gravesham District (B) Annex.xIsx

Caution: This email was sent from outside of the organisation. Do not click on links or
open attachments unless you recognise the sender.

General

We plan to remove payphones in your area. You can make representations for 90
days, ending May 28t" 2026.

Dear Chief Planning Officer,

We’re proposing to remove 3 public payphones in your area due to declining usage.
These have been assessed using the criteria set out in Ofcom’s review of the
Telephony Universal Service Obligation. Under the terms set by this review, we're
obliged to notify the relevant public body (as defined on page 29).

Please find attached the list of payphones under review.

To make sure the local community is fully informed, we’ve placed notices (including the
posting date) on these payphones. I've attached a sample copy.

Please Note — relevant public bodies are responsible for ensuring they submit any
representations regarding this proposal before the proposal period ends. Please do not
wait for BT’s initial decision to be sent before responding.

Listed Kiosks

Some of the kiosks identified may be listed structures. These would be shown in red
text on the attached list. For these, we propose to remove the telephony equipment
and secure the kiosk. We will not remove the kiosk itself.

Adoption Opportunity
Most red kiosks can be adopted by local councils, registered charities and private
landowners for just £1, transforming them into defibrillator stations, mini-libraries or


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fsiteassets%2Fresources%2Fdocuments%2Fconsultations%2Fcategory-1-10-weeks%2F227665-review-of-the-telephony-universal-service-obligation%2Fassociated-documents%2Ftelephony-uso-statement.pdf%3Fv%3D327998&data=05%7C02%7Cplanning.validation%40gravesham.gov.uk%7C09f10e5ead53478de19708de75e8a266%7Cb4bd95eba82646138760ff05759c8d3a%7C0%7C0%7C639077839487797382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jGGnS0aN4fyiKujx9j5ldW75I%2Bne8AJlju%2FnxOnEH%2Bw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2Fsiteassets%2Fresources%2Fdocuments%2Fconsultations%2Fcategory-1-10-weeks%2F227665-review-of-the-telephony-universal-service-obligation%2Fassociated-documents%2Ftelephony-uso-statement.pdf%3Fv%3D327998&data=05%7C02%7Cplanning.validation%40gravesham.gov.uk%7C09f10e5ead53478de19708de75e8a266%7Cb4bd95eba82646138760ff05759c8d3a%7C0%7C0%7C639077839487797382%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jGGnS0aN4fyiKujx9j5ldW75I%2Bne8AJlju%2FnxOnEH%2Bw%3D&reserved=0

other creative ventures. They can also adopt modern glass boxes if they want to house
a defibrillator. More information is available at bt.com/adopt.

Adoption requests should be registered as soon as possible with payphones@bt.com,
even if BT have not yet made an initial decision. Please Note: kiosks identified for
removal could be removed shortly after a final decision has been made. Early
registration of interest could mean adoptees avoid disappointment.

We will consider all representations received during the proposal period before making
a final decision. Once a decision is made, we will notify you and publish the outcome at
www.bt.com/payphones/service.

If you have any questions or wish to make representations, please contact us at
btp.authorisation.team@bt.com.

Kind regards,
BT Payphones Team

General


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusiness.bt.com%2Fpublic-sector%2Fstreet-hubs%2Fadopt-a-kiosk-scheme%2F&data=05%7C02%7Cplanning.validation%40gravesham.gov.uk%7C09f10e5ead53478de19708de75e8a266%7Cb4bd95eba82646138760ff05759c8d3a%7C0%7C0%7C639077839487839597%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=68BJ7aPtfhVXWUnyGwcdOjRQ1p2t%2Fkew0Dh%2BeX7sv1w%3D&reserved=0
mailto:payphones@bt.com
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bt.com%2Fpayphones%2Fservice&data=05%7C02%7Cplanning.validation%40gravesham.gov.uk%7C09f10e5ead53478de19708de75e8a266%7Cb4bd95eba82646138760ff05759c8d3a%7C0%7C0%7C639077839487865423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VpmG%2BMfy1A5EHRSndIwdpLTlA%2FwEGRmK4mfCYlBxEms%3D&reserved=0
mailto:btp.authorisation.team@bt.com


Notice date:

We're planning
to remove this
payphone

Unfortunately, it just isn’t used enough for us to carry
on running it.

If you think it should stay, please contact your local
authority within 90 days of the date on this notice.

Call 0800 661 610 (option 1) to find out how to
contact your local authority.

® British Telecommunications plc 2023. Registered office: BT Group plc
1 Braham Street, London, E1 8EE. Registered in England No. 1800000,







Annex

				Ref.		Call box ID		Address		Post Code		Relevant Public Body		Removal proposal sent		Representation period ends				                      Mobile coverage 						Mobile Coverage OK?		Total calls (last 12 months)		Helpline calls (last 12 months)		High frequency accident location		High frequency suicide location		BT Evidence of other reasonable need

																		Vodafone		O2		Three		EE				<52 calls		<12 calls or Helplines Partnership approve		No pattern of serious accidents in close proximity		Not identified by Helplines Partnership 		No other evidence 

				1		01474533449		JCN LOVE LANE   PCO1 PARROCK STREET  GRAVESEND		DA12 1ER		Gravesham District (B)		2/27/26		5/28/26		4		4		4		4		Y		3		0		No		No		No

				2		01474533549		JCN PERRY ST/COOPERS RD   PCO1 COOPERS ROAD NORTHFLEET GRAVESEND		DA11 7AH		Gravesham District (B)		2/27/26		5/28/26		4		4		4		3		Y		27		0		No		No		No

				3		01474535629		JCN ALBION TERRACE/RUSSEL RD   PCO1 ALBION TERRACE  GRAVESEND		DA12 2SH		Gravesham District (B)		2/27/26		5/28/26		4		4		4		3		Y		47		0		No		No		No

				4

				5

				6

				7

				8

				9

				10





