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Groundwise Reference 000980-1RB-GWS 

Site St Albans Close -  Winchester Crescent, Gravesend, Kent DA12 5RX 

Version Date Issued Researcher Notes 

#1 30/05/2024 Rebecca Bennett Utility Report issued – complete (no results outstanding) 



Groundwise Reference 000980-1RB-GWS 

Site St Albans Close -  Winchester Crescent, Gravesend, Kent DA12 5RX 

Click on a Data Supplier to view their response. 

Type Data Supplier Date Sent Assets in Area 

Electricity UKPN 30/05 

Electricity Eclipse Power 30/05 

Electricity Utility Assets Ltd 30/05 

Gas SGN 30/05 

Mobile Phone Masts Mast Data 30/05 

Telecom C.A. Telecom - Colt 30/05 

Telecom CityFibre 30/05 

Telecom MBNL 30/05 

Telecom OCU Group (Lumen Technologies) 30/05 

Telecom Openreach 30/05 X 

Telecom Sky UK Ltd 30/05 

Telecom SOTA 30/05 

Telecom Verizon 30/05 

Telecom Virgin Media 30/05 

Telecom Vodafone 30/05 

Transport Network Rail 30/05 

Various GTC 30/05 

Various HSE 30/05 

Various Leep Utilities 30/05 

Various LinesearchbeforeUdig 30/05 

Water Mains Southern Water 30/05

Sewers Southern Water 30/05

Street Lighting Kent County Council 30/05 X 

Groundwise Searches Ltd 

X 
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Thank you for contacting us regarding UK Power Networks equipment at the above site. I have enclosed a copy of our 

records which show the electrical lines and/or electrical plant. I hope you find the information useful.  

I have also enclosed a fact sheet which contains important information regarding the use of our plans and working 

around our equipment. Safety around our equipment is our number one priority so please ensure you have 

completed all workplace risk assessments before you begin any works.  

Should your excavation affect our Extra High Voltage equipment (6.6 KV, 22 KV, 33 KV or 132 KV), please contact us to 

obtain a copy of the primary route drawings and associated cross sections. 

If you have any further queries do not hesitate to contact us. 

Plan Provision 

0800 056 5866 

Our Ref: 33543615 Your Ref: 000980

Wednesday, 29 May 2024

Joe Shawyer
Suite 6, 3rd Floor Princess Caroline House, 1 High Street
Southend on Sea
ESS
SS1 1JE

Dear Joe Shawyer
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This information is made available to you on the terms set out below. If you do not accept the terms of use set out in 

this fact sheet please do not use the plans and return them to UK Power Networks. 

1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own risk.

2. UK Power Networks does not exclude or limit its liability if it causes the death of any person or causes personal injury

to a person where such death or personal injury is caused by its negligence.

3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach

of statutory duty or otherwise how for any loss, damage, costs, claims, demands, or expenses that you or any third

party may suffer or incur as a result of using the information provided whether for physical damage to property or for

any economic loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss

of business, loss of use) or any special or consequential loss or damage whatsoever.

4. The information about UK Power Networks electrical plant and/or electric lines provided to you belongs to and

remains the property of UK Power Networks. You must not alter it in any respect.

5. The information provided to you about the electrical plant and/or electric lines depicted on the plans may NOT be a

complete record of such apparatus belonging to UK Power Networks. The information provided relates to electric

lines and/or electrical plant belonging to UK Power Networks that it believes to be present but the plans are not

definitive: other electric lines and/or electrical plant may be present and that may or may not belong to UK Power

Networks.

6. Other apparatus not belonging to UK Power Networks is not shown on the plan. It is your responsibility to make your

own enquiries elsewhere to discover whether apparatus belonging to others is present. It would be prudent to

assume that other apparatus is present.

7. You are responsible for ensuring that the information made available to you is passed to those acting on your behalf

and that all such persons are made aware of the contents of this letter.

8. Because the information provided to you may not be accurate, you are recommended to ascertain the presence of UK

Power Networks electric lines and/or electrical plant by the digging of trial holes. Trial holes should be dug by hand

only.

Excavations must be carried out in line with the Health and Safety Executive guidance document HSG 47. We will not

undertake this work. A copy of HSG 47 can be obtained from the Health and Safety Executives website.

All electric lines discovered must be considered LIVE and DANGEROUS at all times and must not be cut, resited,

suspended, bent or interfered with unless specially authorised by UK Power Networks.

The electric line and electrical plant belonging to UK Power Networks remains so even when made dead and

abandoned and any such electric line and/or electrical plant exposed shall be reported to UK Power Networks.

Where your works are likely to affect our electric lines and/or electrical plant an estimate of the price of any

protective /diversionary works can be prepared by UK Power Networks Branch at Metropolitan House, Darkes Lane,

Potters Bar, Herts. , EN6 1AG, telephone no. 0845 2340040
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9 Any work near to any overhead electricity lines must be carried out by you in accordance with the Health and Safety 

Executive guidance document GS6 and the Electricity at Work Regulations.   

The GS6 Recommendations may be purchased from HSE Books or downloaded from the Energy Networks 

Association’s website. 

If given a reasonable period of prior notice UK Power Networks will attend on site without charge to advise how and 

where “goal posts” should be erected.  If you wish to use this service, in the first instance please telephone: 0845 

6014516 between 08:30 and 17:00 Monday to Friday.  

10. You are responsible for the security of the information provided to you.   It must not be given, sold or made available

upon payment of a fee to a third party.

11. If in carrying out work on land in, on, under or over which is installed an electric line and/or  electrical plant that

belongs to UK Power Networks you and/or anyone working on your behalf damages (however slightly) that apparatus

you must inform immediately UK Power Networks by our emergency 24 hour three digit telephone number 105

providing;

• your name, address and telephone number;

• the date, time and place at which such damage was caused;

• a description of the electric line and/or electrical plant to which damage was caused;

• the name of the person whom it appears to you is responsible for that damage;

• the nature of the damage.

12. The expression “UK Power Networks” includes UK Power Networks (EPN) plc, UK Power Networks (LPN) plc, UK Power

Networks (SEPN) plc, UK Power Networks and any of their successors and predecessors in title.



 

 1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk.
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person.
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
 

Reproduced by permission of Ordnance Survey on behalf of HMSO. © Crown copyright and database rights 2023. All rights reserved. Ordnance Survey Licence numbers 100019626, 100019826 and 100019450. Data has been added to the Ordnance Survey base map; all proprietary rights in such additional data are and shall remain the exclusive property 
of © London Power Networks plc or Eastern Power Networks plc or South Eastern Power Networks plc each being a distribution licensee under section 6(1)(c) of the Electricity Act 1989 for the relevant distribution services area as that term is defined in such licensee’s distribution licence. All rights in such data reserved.  

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 

The quality and accuracy of any print will depend on your printer, your computer and its print 
settings. Measurements scaled from this plan may not match measurements between the same 

points on the ground. 

This plan must be used with the 

attached ‘Symbols’ document. 

IF IN DOUBT – ASK! PHONE 
0800 056 5866 

EMERGENCY – If you damage a 
cable or line 

Phone 0800 783 8838 (24hrs) 
URGENTLY 

ALWAYS LOOK UP 
BEFORE 

YOU START WORK 
Refer to HSE Guidance 

note GS6 

1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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1 2

3 4

5 6

Date Requested: 29/05/2024
Job Reference: 33543615
Site Location: 565733 172242
Requested by:
			Mr Joe Shawyer
Your Scheme/Reference:
000980
Scale: 1:1538 (When plotted at A4)



  

 1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk.
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person.
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
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1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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 1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk.
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person.
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
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1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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 1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk.
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person.
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
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1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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 1. UK Power Networks does not warrant that the information provided to you is correct. You rely upon it at your own 
risk.
2. UK Power Networks does not exclude or limit its liability if it causes the death of any persons or causes personal injury 
to a person.
3. Subject to paragraph 2 UK Power Networks has no liability to you in contract, in tort (including negligence), for breach 
of statutory duty or otherwise for any loss, damage, cost, claims, demands, or expenses that you or any third party may 
suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
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landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
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suffer or incur as a result of using the information provided whether for physical damage to property or for any economic 
loss (including without limitation loss of profit, loss of opportunity, loss of savings, loss of goodwill, loss of business, loss 
of use) or any special or consequential loss or damage whatsoever. 
4. This plan has been provided to you on the basis of the terms of use set out in the covering letter that accompanies 
this plan. If you do not accept and/or do not understand the terms of use set out in the covering letter you must not use 
the plan and must return it to the sender of the letter. 
5. You are responsible for the security of the information provided to you. It must not be given, sold or made available 
upon payment of a fee to a third party. 
6. Please Note:  The Overview map does not display UK Power Networks electricity network and should not be used for 
the location of UK Power Networks assets.  For detail of the electricity network please view the relevant page as 
highlighted in the Overview map. 
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of © London Power Networks plc or Eastern Power Networks plc or South Eastern Power Networks plc each being a distribution licensee under section 6(1)(c) of the Electricity Act 1989 for the relevant distribution services area as that term is defined in such licensee’s distribution licence. All rights in such data reserved.  

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 

The quality and accuracy of any print will depend on your printer, your computer and its print 
settings. Measurements scaled from this plan may not match measurements between the same 

points on the ground. 

This plan must be used with the 

attached ‘Symbols’ document. 

IF IN DOUBT – ASK! PHONE 
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EMERGENCY – If you damage a 
cable or line 

Phone 0800 783 8838 (24hrs) 
URGENTLY 

ALWAYS LOOK UP 
BEFORE 

YOU START WORK 
Refer to HSE Guidance 

note GS6 

1. The position of the apparatus shown on this drawing is believed to be correct but the original 
landmarks may have been altered since the apparatus was installed.
2. The exact position of the apparatus should be verified – use approved cable avoidance tools prior
to excavation using suitable hand tools.
3. It is essential that trial holes are carefully made avoiding the use of mechanical tools or picks 
until the exact location of all the cables have been determined. 
4. It must be assumed that there is a service cable into each property, lamp column and street sign, 
etc. 
5. All cables must be treated as being live unless proved otherwise by UK Power Networks. 
6. The information proved must be given to all people working near UK Power Networks plant and 
equipment. Do not use plans more than 3 months after the issue date for excavation purposes.
7. Please be aware that electric cables/lines belonging to other owners of licensed electricity 
distribution systems may be present and it is your responsibility to identify their location. 
8. Please be aware the Low Voltage Overhead power lines are not currently displayed for the Eastern 
Region via this service, if you require records on the location of these please contact our Plan 
Provision team directly via plans@ukpowernetworks.co.uk. 

Maps produced at 1:2500 scale are Geo-Schematics which show LV mains cables and overhead 
lines (in some cases all voltages). Prior to carrying out excavations you must refer to the 1:500 
records to determine the location of all known underground plant and equipment. 
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UK Power Networks Feedback Tool 
Please help UK Power Networks improve the accuracy of their network records and help make it safer for all 

those working around them in future. 

All you need to do is: 

1. Use your phone camera to scan the
QR code:

2. Provide feedback on what you have
found on site (good or bad)

3. Upload a photo if needed

Thank you for making the area a safer place to dig. 

UK Power Networks, working with LSBUD 



ukpowernetworks.co.uk

Think before
you dig!

Stop!



Every year, people are killed or seriously 
injured when they come into contact  
with high voltage electricity.

Your life can be lost within 
seconds if you come into 
contact with electricity. 

RUBBER BOOTS
WILL NOT PROTECT YOU!

OVERHEAD 
POWER LINES 
ARE OFTEN 
UNINSULATED 
(BARE)

OUR NETWORK DISTRIBUTES ELECTRICITY THROUGH 
UNDERGROUND CABLES, PYLONS, OVERHEAD POWER 
LINES, SUBSTATIONS AND OTHER EQUIPMENT

CARRY OBJECTS AND EQUIPMENT 
HORIZONTALLY AND AT LOW 
LEVEL TO THE GROUND

 TAKE NOTICE
 OF ANY YELLOW 
‘DANGER OF DEATH’  
 WARNING SIGNS.  
 AND STAY WELL   
 AWAY!

 ELECTRICITY 

CAN 
 JUMP GAPS

LINES CAN BE
RE-ENERGISED
AT ANY TIME

ELECTRICITY SYSTEMS CARRY 
VOLTAGE UP TO 400,000 VOLTS. 
EVEN 230 VOLTS (DOMESTIC 
VOLTAGE) CAN BE LETHAL 

400,000
VOLTS

REMEMBER

TOUCHING ANYTHING IN 
CONTACT WITH ELECTRICAL 
EQUIPMENT, EVEN THE LOWEST 
OF VOLTAGES, CAN BE FATAL

TREES, STRING, ROPES, 
SUSPENSION LINES, 
FISHING RODS AND 
WATER CAN ALL 
CONDUCT ELECTRICITY

WOODEN POLES 
CAN CARRY 
TELEPHONE AND 
ELECTRICITY WIRES. 
NEVER ASSUME 
THE WIRE IS A 
TELEPHONE WIRE

OR CALL US 24 HOURS A DAY ON

0800 31 63 105

National power cut helpline

This can have a far-reaching and devastating effect on family,  
friends and colleagues.

Distractions, working long hours, rushing to get the job done,  
can all impact on how we work and our safety. 

Taking time to plan, being prepared and focusing on the  
way we work can help keep us safe.

CABLES ARE 
OUT OF SIGHT 
ALWAYS REQUEST 
CABLE PLANS 
BEFORE STARTING
WORK



UK Power Networks is the country’s biggest electricity distributor, 
making sure the lights stay on for more than eight million homes  
and businesses across London, the South East and the East of England.

The safety of our customers and staff is our top priority.

Underground cables carry a powerful electrical charge which 
can be conducted through machinery and equipment with fatal 
consequences. Anyone working close to live underground cables 
should take the time to read this simple leaflet and identify the 
precautions they should be taking.

The electricity network is designed to keep you 
safe. But how safe are you when you are working?

Keep well away - 
Electricity can kill

Remember:
• The depth and location of cables

and services shown on the
plans may have changed
because of subsequent site
alterations

• Be aware that not all cables and
services may be shown on the
plans

• Cables do not run in straight
lines. Underground cables may
be deflected around
underground obstacles and can
change depth

• Wear Personal Protective
Equipment to minimise the
harm of electric shock and burns

If you are building a permanent or 
temporary structure within close 
proximity of power lines it’s a legal 
requirement* you notify us in advance 
to ensure your building is kept at a safe 
distance from power lines, and to avoid 
the need to relocate our equipment in 
the future. This can be done by 
completing a simple form here 
www.ukpowernetworks.co.uk/notifyus
*Regulation 18(3) of the Electricity, Quality & Continuity Regulations 
2002 (ESQCR)



To request your FREE 
vehicle cab stickers visit the safety 
pages at
www.ukpowernetworks.co.uk

If you are unsure who your 
network operator is then please 
visit www.energynetworks.org

You could be in danger when carrying out your everyday trades 
activities such as digging, construction and demolition.

Contact UK Power Networks or Line Search Before U Dig (LSBUD) in advance of 
the works to obtain relevant cable plans or to request disconnections. The cable 
plans will only show the indicative route and not the route into the property

Ensure the cable plans are shown to and  
understood by those on site BEFORE starting work

Confirm the cable location by using a Cable  
Avoidance Tool (CAT) before digging  
commences. Once found, mark cable  
positions with spray paint or similar

Complete a risk assessment and ensure it covers electrical hazards

Use spades and shovels with insulated handles in preference to forks and picks

Look around for anything in the vicinity that would have an  
electricity service such as street lights, CCTV cameras, or meter boxes 
and identify where the cables are

Look for electrical wires, cables and equipment near to where you are 
going to work and check for warning signs and any other hazards

Contact UK Power Networks to agree a safe method of 
work if there is a cable encased in concrete,  
DO NOT BREAK OPEN

Make sure everyone on site is aware of the presence 
and location of electrical cables

Before demolishing a building make sure supplies are 
disconnected, preferably well clear of the work area.  
For guidance on how to arrange a disconnection visit  
www.ukpowernetworks.co.uk

How can we help? 
If you work or live in the UK Power Networks area contact us or 
look on our website. We provide free information and advice about 
the precautions and safe working practices to be followed when 
working close to electrical equipment.

Further advice and guidance is available from the  
Health and Safety Executive (HSE):
HSG85 - Electricity at Work – Safe Working Practices
GS6 - Avoiding Danger from Overhead Power Lines
HSG47 - Avoiding Danger from Underground Services

What to do in an 
emergency 
If a mains electricity cable  
is damaged:

• STOP WORK IMMEDIATELY

• Notify UK Power Networks: Dial 105

• If you damage a cable, stay calm,
keep clear, and call for help

• Call the emergency services if anyone
is injured or there is a fire. Anyone
who has received an electric shock 
should go to hospital as damage 
may have occurred to the heart

• Always treat the cable(s) as live even
if they are not sparking

• Never remove anything that is stuck
or in contact with the cable

• Stay clear - keep everyone away until
assistance arrives

NATIONAL POWER CUT HELPLINE

ADD THIS NUMBER TO YOUR 
TELEPHONE CONTACTS LIST

For cable plans visit  
www.lsbud.co.uk  or 
www.ukpowernetworks.co.uk



For safety advice about overhead power lines, 
disconnections and general enquiries, go to:  
www.ukpowernetworks.co.uk

To request your FREE vehicle cab stickers visit the 
safety pages at www.ukpowernetworks.co.uk

If you are unsure who your network 
operator is then please visit 
www.energynetworks.org

To report broken or damaged electrical 
equipment or in an emergency call 0800 
31 63 105 or 105 and use what3words 
to help us locate you faster.Or call us 

24 hours a day on
0800 31 63 105

National power cut helpline

#bebrightstaysafe

@UKPowerNetworks /ukpowernetworks

Stop! Think before you dig!
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Guidance notes. 
 
 
 
 
 
 

 The position of apparatus shown on NetMAP is 
believed to be correct, but the original landmarks may 
have altered since the apparatus was installed. 

 It must be assumed that there is at least one service to 
each property, lamp column, street sign etc. 

 Third party cables are not usually shown. 

 When viewed in black and white, the line-style 
indicates the voltage. 

 All LV cables are 4 core and all HV cables are 3 core – 
unless otherwise stated. 

 All cables are copper – unless otherwise stated. 
 

Plan Provision Team  
and CableWatch 

Fore Hamlet 
Ipswich 

Suffolk IP3 8AA 
Tel:  08000 565866 

Important notice: 
If you do not understand the NetMAP record that 

you are using, please contact the UK Power 
Networks Network Records team for guidance on  

Tel:  08000 565866. 

UK Power Networks 
London 

The area covered by this guide: 

UK Power Networks 
South East England. 
This is the only area 
where this booklet 

applies 

UK Power 
Networks East of 

England  



1:500 (& 1:1250) view  

NetMAP system Description 

3 

Scenery

Scenery for UK Power Networks use only - boxed in red 

NetMAP system Description 

4

Water - Source Protection Zone 2  
(only visible to UK Power Networks and their 

immediate contractors) 

Water - Source Protection Zone 1  
(only visible to UK Power Networks and their 

immediate contractors) 
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(only visible to UK Power Networks and their 

immediate contractors) 

Proposed Cross Rail route  
(only visible to UK Power Networks and their 

immediate contractors) 
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UK Power Networks 

(only visible to UK Power Networks and their 
immediate contractors) 

section continued on next page 

Water - Source Protection Zone 3  
(only visible to UK Power Networks and their 

immediate contractors) 

Inset Network – Contact 
xxxx IDNO for further 

information 

Note: Pipelines are only viewable on NetMAP by UK Power Networks staff and their immediate contractors. Do 
not carry out any excavation without consent from the relevant agency - legally protected high pressure petroleum 
products pipeline route in the general vicinity - consult www.linewatch.co.uk for contacts and guidance. Pipeline 

contact numbers can also be found on the intranet – out of hours, contact our Control Centre. 

High pressure pipelines in the general 
vicinity  

(only visible to UK Power Networks and their 
immediate contractors) 

UK Power Networks / SPN licence 
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Nature - Special Protected Area (SPA) 
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immediate contractors) 

Nature - Special Area of Conservation 
(SAC) 
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International Importance 
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Rebecca Bennett

From: Networks Enquiries <assetenquiries@eclipsepower.co.uk>

Sent: 15 May 2024 12:12

To: Responses

Subject: RE: Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, 

Gravesend, Kent DA12 5RX

Dear Sir/ Madam, 

Thank you for your email. I can confirm that we have no present projects in the illustrated area as 

demonstrated in your email.  

This response is valid for 3 months, after this time has commenced, we request you submit another email 

demonstrating the location of your plans.  

If you have any further queries, do not hesitate to contact me. 

Kindest regards,  

Harry Constantine  

Eclipse Power   

Office:   +44 (0) 1234 486487  

www.eclipsepower.co.uk 

https://www.linkedin.com/company/eclipse-power-networks 

This e-mail is intended exclusively for the individual(s) to whom it is addressed and may contain information that is privileged, or confidential. If you are not the 

addressee, you must not read, use or disclose the contents of this e-mail. If you receive this e-mail in error, please notify enquiries@eclipsepower.co.uk giving the 

name of the sender and delete the e-mail immediately. Eclipse Power has taken every reasonable precaution to ensure that an attachment to this e-mail has 

been checked for any viruses. Eclipse Power cannot, however, accept liability for any damage sustained as a result of software viruses and would strongly advise 

that you carry out your own virus checks before opening any attachment. 

From: Responses <responses@groundwise.com>  

Sent: Wednesday, May 15, 2024 12:10 PM 

To: Networks Enquiries <assetenquiries@eclipsepower.co.uk>; assetrecords@utilityassets.co.uk; 

plantenquiries@catelecomuk.com; mbnlplantenquiries@turntown.com; plantenquiries@ocugroup.com; 

NRSWA@bskyb.com; osp-team@uk.verizonbusiness.com; osm.enquiries@atkinsglobal.com; OP Buried Services 
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Rebecca Bennett

From: Plant Record Enquiries <assetrecords+canned.response@utilityassets.co.uk>

Sent: 15 May 2024 12:10

To: Responses

Subject: Re: Ref: 000980-1RB-GWS - Site: St Albans Close - Winchester Crescent, 

Gravesend, Kent DA12 5RX

Thank you for recently contacting the Utility Assets plant record department. We will check whether we have any plant 
present at your site and contact you within 5 - 7 working days ONLY if we own any plant in the vicinity. 

If you have sent an asset records enquiry to enquiries@utilityassets.co.uk please resend to 

assetrecords@utilityassets.co.uk 

If we do not reply, we do not have any apparatus in the area of your works. However, PLEASE TAKE CARE when 
excavating around electricity cables in the event that not all cables present may be accurately shown. We recommend 
you use detecting equipment to map the site before excavating and fully comply with HSG47. DO NOT assume that a 
cable is dead if you don't have a record of its presence. The cable must be treated as live unless PROVEN DEAD by 
the cable owner. In case of emergency please contact your local electricity distribution company. 

This is an automated reply from our dedicated asset records email address. If you receive further correspondence 
from us it will be from asset.manager@utilityassets.co.uk quoting a site reference number. 

-- 

Kind regards 

Asset Manager  

asset.manager@utilityassets.co.uk
www.utilityassets.co.uk

NEXT-GEN POWER CONNECTIONS 
. 
This email and any attachment are confidential and may contain confidential and/or privileged information and are intended solely for the 
addressees. Any use of this email and/or its attachments not in accord with its purpose, or any dissemination or disclosure, either whole or partial, 

is prohibited, unless formally and specifically authorised by Utility Assets. If you receive this email in error, please delete it and any attachments 
and immediately notify Utility Assets by return email. Utility Assets will not be liable for the information in the email or attachments if anything is 
altered, changed or falsified. 
Although this email and any attachment are believed to be free of any virus or any other defect, which might affect any computer or IT system into 
which they are received and opened, it is the responsibility of the recipient to ensure they are virus free and no responsibility is accepted by Utility 
Assets for any loss or damage arising in any way from receipt or use thereof. 
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Please find an extract from our mains records for your proposed work area, any SGN assets are described in the map 

legend. On some occasions blank maps may be sent to you, this is due to your proposed work being in a no gas area 

but within our operational boundaries.     

This mains record only shows the pipes owned by SGN in our role as a Licensed Gas Transporter (GT). Please note that 

privately owned gas pipes or pipes owned by other GTs may be present in this area and information regarding those 

pipes needs to be requested from the owners. If we know of any other pipes in the area we will note them on the plans 

as a shaded area and/or a series of x’s. 

The information shown on this plan is given without obligation or warranty and the accuracy cannot be guaranteed. 

Service pipes, valves, siphons, stub connections etc. are not shown but their presence should be anticipated.  Your 

attention is drawn to the information and disclaimer on these plans.  The information included on the plan is only 

valid for 28 days. 

On the mains record you may see the low/medium/intermediate pressure gas main near your site. There should be no 

mechanical excavations taking place above or within 0.5m of a low/medium pressure system or above or within 3.0m 

of an intermediate pressure system. You should, where required confirm the position using hand dug trial holes. 

A colour copy of these plans and the gas safety advice booklet enclosed should be passed to the senior person on site 

in order to prevent damage to our plant and potential direct or consequential costs to your organisation. 

Safe digging practices in accordance with HSE publication HSG47 “Avoiding Danger from Underground Services” must 

be used to verify and establish the actual position of the mains, pipes, services and other apparatus on site before any 

mechanical plant is used. It is your responsibility to ensure that this information is provided to all relevant people (direct 

labour or contractors) working for you on or near gas pipes. 

It must be stressed that both direct and consequential damage to gas plant can be dangerous for your employees and 

the general public and repairs to any such damage will incur a charge to you or the organisation carrying out work on 

your behalf.  Your works should be carried out in such a manner that we are able to gain access to our apparatus 

throughout the duration of your operations. 

If you require any further information please do not hesitate to contact us. 

Yours sincerely,  

The Safety Admin Team 

For more information, visit our Dig Safely pages on sgn.co.uk 

Tel: 0800 912 1722 

Our Ref: 33543615 Your Ref: 000980

Wednesday, 29 May 2024

Joe Shawyer
Suite 6, 3rd Floor Princess Caroline House, 1 High Street
Southend on Sea
ESS
SS1 1JE

Dear Joe Shawyer

Thank you for your enquiry dated Wednesday, 29 May 2024



 

 

 

This plan shows the location of those pipes owned by Scotia Gas Networks (SGN) by virtue of being a licensed Gas Transporter (GT). Gas 
pipes owned by other GTs or third parties may also be present in this area but are not shown on this plan. Information with regard to 
such pipes should be obtained from the relevant owners. No warranties are given with regard to the accuracy of the information shown 
on this plan. Service pipes, valves, siphons, sub-connections etc. are not shown but their presence should be anticipated. You should be 
aware that a small percentage of our pipes/assets may be undergoing review and will temporarily be highlighted in yellow. If your 
proposed works are close to one of these pipes, you should contact the SGN Safety Admin Team on 0800 912 1722 for advice. No liability 
of any kind whatsoever is accepted by SGN or its agents, servants or sub-contractors for any error or omission contained herein. Safe 
digging practices, in accordance with HS (G)47, must be used to verify and establish the actual position of mains, pipes, services and 
other apparatus on site before any mechanical plant is used. It is your responsibility to ensure that plant location information is provided 
to all persons (whether direct labour or sub-contractors) working for you on or near gas apparatus. Information included on this plan 
should not be referred to beyond a period of 28 days from the date of issue. 

Contact Us  
SGN Safety Admin Team: 
0800 912 1722 
Email: 
plantlocation@sgn.co.uk 

Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA
0800 111 999 

 This plan is reproduced from or based on the OS map by Scotia Gas Networks plc, with the sanction of the controller of HM Stationery Office.  Crown Copyright Reserved. Southern Gas – 

100044373 and Scotland Gas – 100044366. 

This information is given as a guide 

only and its accuracy cannot be 

guaranteed. 
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Dig safely
Measures to avoid injury
and damage to gas pipes



It is the responsibility of the property owner or company carrying out the 
work to make sure they’ve complied with the relevant legislation and 
Health and Safety Executive (HSE) guidance, eg HS(G)47. In practice, this 
means that whoever is carrying out the work MUST obtain gas mains 
location information and/or maps showing the indicative position of the 
gas network before any work takes place. 

To avoid injury to yourself, your employees, colleagues and the general 
public you MUST suitably mark the position of the pipes on site.

HS(G)47 outlines best practice that should be followed to ensure you
work safely:

1. Plan the work, obtain maps.
2. Detecting, identifying and marking underground services.
3. Safe excavation and safe digging practices.

The following protective and 
precautionary measures MUST be 
taken when working in the vicinity 
of gas mains and services. 
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You MUST make sure 
that current full colour 
copies of our maps are 
issued to all relevant 
personnel on site and 
they’re aware of the 

presence and location of 
our gas mains and 

services prior to any 
excavation.

In addition to the requirements 
under the Health and Safety At 
Work etc. Act 1974 to prevent 
injuries to employees and 
others (not employed), it is an 
offence under regulation 15 of 
the Pipelines Safety 
Regulations 1996 to cause 
damage to a pipeline (which 
includes gas mains and 
services as well as higher 
pressure pipelines) so as to 
give rise to a danger to 
persons.



If you cause a gas leak or 
suspect a main or service 
pipe or equipment is leaking, 
you MUST take the following 
emergency actions 
immediately:

Ÿ Call 0800 111 999
immediately.

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
.

Ÿ SGN guidance for Safe Working in the 
Vicinity of Pipelines & Associated 
Installations operating >7barg. 
Applicable for HP only.

Ÿ HS(G)47 Avoiding Danger from
Underground Services available from
hse.gov.uk

Ÿ NJUG Utilities Guidance on
Positioning and Colour Coding of
Apparatus available from njug.org.uk

Additional reference material

Ÿ Ask people to move
away from the area
of the gas escape.

In a gas emergency
1. Don’t attempt to repair the

escape or stop the leakage.
2. As gas may enter buildings, ask

people in the surrounding
premises to leave until it’s safe
for them to return.

3. Stop anyone going near the
immediate vicinity of the gas
escape.

4. Prohibit smoking and
extinguish all naked flames.

5. Don’t use mobile phones or
other ignition sources.

6. Assist our representatives and
other emergency services such
as the police, ambulance, and
fire service as requested.

3
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Please visit our Dig safely pages on 
sgn.co.uk for plant protection 
information and links to our online 
mapping system and other associated 
information and guidance.

Our simple and easy to use online 
mapping system is available 24/7,
365 days a year. 

You’ll need to register/log in and provide 
a few details about your site location and 
the work you’ll be carrying out. We’ll 
respond immediately by email.

Making an enquiry for gas mains
or services maps

5

Example of a gas map

What you’re likely to be sent
You’ll be sent an email with a map. This 
will be an extract from our gas mains 
record, showing your site and any of our 
gas pipes as well as relevant safety 
information.

We always send out safety information, 
however we may forward your enquiry 
on to a local plant protection officer or a 
pipelines engineer to make direct 
contact with you depending on the work 
location.

Note: Service pipes are not shown on our maps



Financial
Every reasonable precaution MUST be 
taken to avoid personal injury or damage 
to our gas network at all times. 

If we incur any costs to repair direct or 
consequential damage or divert any gas 
main or service, you’ll be recharged in 
full.

HSE
Any damage to our gas mains or services 
will be subject to legislative reporting 
responsibilities to the Health and Safety 
Executive under Reporting of Injuries, 
Diseases & Dangerous Occurrences 
Regulations 2013, Gas Safety 
Management Regulations 1996, and the 
Pipelines Safety Regulations 1996.

Minimum safe working 
distances
Depending on the activity being 
undertaken and the gas mains or services 
you are working within the vicinity of, 
there are different safe distances that 
MUST be adhered to. SGN plant 
protection officers or pipeline engineers 
will inform you of these if required.

When working near our
gas mains and services
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Surface boxes and manholes
Do not bury or move our surface 
boxes. Free access MUST be 
maintained during and after your 
work. No manhole cover or other 
structure can be built over, around or 
under a gas main, and no work is to be 
carried out that results in a reduction 
or increase in cover or protection 
without prior written agreement.

Deep excavations
Adequate protection, approved by us, 
MUST be applied for any deep 
excavations in the vicinity of our gas 
mains and services that may affect its 
security and integrity. Ground 
movement around gas mains MUST be 
prevented. We MUST be contacted if a 
sewer trench or any other water 
authority is to be constructed at 
greater than 1.5 metres depth near a 
buried gas main or service pipe. You 
MUST give us detailed drawings 
showing the line and width of the 
proposed sewer or other trench, 
together with the soil group 
classification of the area concerned.

Safe system of work
To satisfy ourselves that work in the vicinity of our gas mains is being 
carried out safely, we may ask for a copy of your risk assessment 
and/or method statement paperwork.

Where work falls under the Construction (Design and Management) 
Regulations 2015 reference to our gas mains and services MUST be 
made within your site Health and Safety file. ......................................................................

......................................................................
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Crossing our mains or 
services
The placing of heavy construction 
plant, equipment, materials or the 
passage of heavy vehicles over our gas 
mains is prohibited unless specifically 
agreed protective measures (ie the 
construction of reinforced crossing 
points) have been carried out. This is 
particularly important where reductions 
in side support or ground cover are 
planned. You MUST NOT carry out any 
work in servitudes/easements without 
our prior written consent.

Exposed plant
Where excavations in the vicinity of our 
gas mains affect its support, the plant 
MUST be adequately supported and 
protected in consultation with us and to 
our satisfaction. It MUST be protected 
from impact, restraints and thrust 
blocks, and supports MUST NOT be 
removed without our agreement.

Hot work
One of our representatives should be 
present when welding or other hot 
work involving naked flames is being 
carried out near our gas mains, as 
there’s potential for heat damage to 
plastic pipeline/coatings.
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Backfilling
Concrete backfill should not be placed closer than 300mm to our mains. 
No concrete or hard material should be placed under or adjacent to any of 
our gas mains. Shuttering MUST be constructed to maintain the stated 
clearances and prevent fresh concrete encasing our mains or services. 
Material used for backfill around our gas mains MUST conform to the 
following:

Ÿ If sand, it MUST be well-graded in accordance with BS EN 12620:2002.
Ÿ It MUST NOT contain any sharp particles (stones, bricks, lumps or

corrosive materials).
Ÿ Foamed concrete MUST NOT be used.
Ÿ It MUST be laid to a minimum depth of 250mm above the crown of the

gas main.

Note: Power ramming MUST NOT take place until a 300mm hand rammed 
layer has been completed over the crown of the main.

Access
Free access to our sites, mains and services, including temporary 
structures and spoil heaps MUST be available at all times.



Type of mains 
and services

Gas map 
identification

Hand 
excavation 

required inside

Pipe pressure
indication 

shown on map

Low Pressure
(LP) 0 – 75mbar 0.5 metres

Medium
Pressure (MP)

75mbar to 
2 bar 0.5 metres

Intermediate
Pressure (IP) 2 – 7 bar 3.0 metres

High Pressure
(HP) Above 7 bar

You must seek
approval from us
prior to any work
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Mechanical excavation
Mechanical excavators (including breaker attachments) MUST NOT be 
used within the following distances from the confirmed location of our 
gas mains and services shown on our gas maps without prior agreement:



High pressure pipeline
No work is to take place near an HP pipeline until it is agreed with us. 
After agreement and before any work does take place, the location of our 
pipeline MUST be marked up and its position confirmed by digging trial 
holes with our personnel in attendance.

Major accident hazard pipelines
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High pressure
We will be involved in any work taking place near high pressure pipelines. 
We will provide you with additional information that you MUST familiarise 
yourself with before carrying out any work.

The default method of excavating near high pressure gas pipelines MUST 
always be by hand.

Pipeline markers



Wind turbines
The UK Onshore Pipelines 
Operations Association (UKOPA) 
has identified the appropriate 
exclusion zone (distance from the 
base of the wind turbine mast to 
the edge of the pipeline) as 1.5 
times the turbine height. Contact 
MUST be made with us during the 
planning stages of a wind turbine 
or wind farm.

11



If trees or shrubs are to be planted in the vicinity of our gas mains and 
services, the selection of tree or shrub type and how it’s planted MUST be 
considered carefully. This is to avoid root damage to buried mains or 
services, and to ensure our subsequent excavations for main repair and 
maintenance won’t damage the trees or shrubs.

Written approval from us MUST be obtained before any tree planting is 
carried out on a servitude/easement. Any approval we grant to plant trees 

Tree planting

The following trees and those of similar size (deciduous or evergreen) 
MUST NOT be planted within 6m of the centre line of the main: ash, 
beech, birch, most conifers, elm, maple, lime, horse chestnut, oak, and 
sycamore. Apple and pear trees are also included in this category.

Dwarf apple stocks may be 
planted up to 3m of the 
centre line of the main.

In cases where screening is required, the following are shallow rooting 
and may be planted close to the gas mains and services: blackthorn, 
broom, cotoneaster, elder, hazel, laurel, quickthorn, privet, snowberry 
and most ornamental shrubs.

Raspberries, gooseberries and blackcurrants may be planted on the 
gas main, but a four metre strip, centred on the main, MUST be left 
clear at all times.

Gas main centre
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on a servitude/easement will be subject to us retaining the right to remove 
any tree, which in our opinion may become a danger to our mains in the 
future.

The written consent to plant trees will state what area may be planted and 
also the type of tree. The diagram details the specific species and the 
distances they MUST be planted from gas mains or services. You MUST 
contact us for further information. 

Poplar and willow trees MUST NOT be 
planted within 10 metres of the centre 
line of the gas main.

These types of trees may only be planted as 
individual specimens or as a single row in the 
area between 6 - 10m of the main.
Dense mass planting may only be carried out 
at distances greater than 10m from the main.

Christmas trees (picea abies) may be 
planted up to 3m of the main but on the 
strict understanding that they’re clear-felled 
at intervals not exceeding seven years.

The only hardwood plants are allowed to be planted directly across a 
main are hedge plants such as quickthorn or blackthorn, and these 
can only be planted where hedging is necessary for either screening 
purposes or to indicate a field boundary.

Note: For further guidance, please refer to NJUG 10.

Gas main centre

10m

6m
 - 9m

3m
 - 6m

0
m

 - 3m
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If you’re unsure and 
need further help, 

please contact us and 
we’ll arrange for a 
plant protection 
officer to get in 
touch with you.



If you’re going to be carrying out work around your home, or a third party 
is carrying out work on your behalf, we may send you a site map of our 
gas mains and services but your own gas service won’t be marked. 

The simplest way to understand the location of your gas service is to know 
where it enters your house.

< Your gas service 
pipe usually takes 
the shortest route 
to the gas main, as 
shown on the 
sample network 
map/drawing.

Gas services/work in gardens
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SGN064N (03/17)

We provide a free plant location enquiry 
service and we’re always happy to help.

www Visit our Dig safely pages on sgn.co.uk

0800 912 1722 * 

*All calls are recorded and may be monitored



Safety Advice - Valves 

1 xx month 2014 

Guidance when undertaking work near gas valves in our network areas 
SGN manages the network that distributes gas to 5.8 million homes and businesses across Scotland and the 
south of England. 

Due to a manufacturing issue, we are currently replacing or upgrading certain valve types that are at risk of 
bolt failure. In extreme cases, this can lead to gas escapes. This is a safety hazard and we have produced 
this guide to ensure you undertake adequate safety precautions when working near gas valves. 

Identifying gas valves 
The images below are an illustration of typical gas valves. Please note, valves come in various colours, 
shapes and sizes, and you may come across a valve that looks different to those found in the images. 

What should you do? 
When planning to work in our network areas, please observe the following points: 

1. You must contact us before starting any work activity within 3.0m of a gas valve identified on our
maps.

2. If an unexpected gas valve is exposed you must immediately stop excavation works and report this
to us.

3. To protect yourself against the risks associated with exposing a valve, we advise that you contact us
when in doubt.

Contact details 
If you require further information or need assistance please contact us: 

Safety Admin Team: 0800 912 1722 
plantlocation@sgn.co.uk 

Valve enquiries will be forwarded to a local engineer who will provide further safety information. 

mailto:plantlocation@sgn.co.uk
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Mast Data 

Mobile Phone Masts 

A search for the location of mobile phone masts has been carried out using 

http://www.mastdata.com/  

On this occasion there does not appear to be masts within the vicinity of your site. 

Please see the enclosed Mast Data map and information – the circular area, shaded 

yellow, shows the location of your site.  

Further details can be found on the Mast Data website - http://www.mastdata.com/ 

Mast Data  
North End House  
Avon  
Christchurch  
Dorset  
BH23 7BJ  
020 8144 8143 
info@mastdata.com 

Utility Searches 
Groundwise Searches Limited 
Suite 6, Princess Caroline House 
1 High Street 

South  end-on-Sea 
Essex , SS1 1JE 

Telephone 01702 615566 
Email mail@groundwise.com 
Website www.groundwise.com 

Registered Office Address: 
Matrix House, 12-16 Lionel Road 
Canvey Island, Essex, England, SS8 9DE 







1

Rebecca Bennett

From: Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com>

Sent: 15 May 2024 12:16

To: Responses

Subject: RE: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, Gravesend, 

Kent DA12 5RX

 

 

Please Note: Our search criteria has changed. We previously searched for Colt Network which was within 200 

metres, this has now changed to 50 metres. The nega#ve response will be for all enquiries that the network is 50 

metres or more away from the place of enquiry. 

 

Dear Sir/Madam, 

 

Thank you for your enquiry for the above reference.  

 

We can confirm that Colt Technology Services do not have apparatus near the above loca"on as presented on your 

submi#ed plan, if any development or scheme amendments fall outside the 50 metre perimeter new plans must be 

submi#ed for review. 

 

Search is based on Overseeing Organisa"on Agent data supplied; we do not accept responsibility for O.O. Agent 

inaccurate data. 

 

If we can be of any further assistance please do not hesitate to contact us. 

 

 

Kind regards, 

 

Plant Enquiry Team 
 

 
 

 

Please consider the environment before prin#ng this email. 

This e-mail and any files transmi�ed with it are confiden�al and are intended solely for the use of the intended recipient(s). If 

you are not the intended recipient, you must not copy, distribute or take any ac�on based on this communica�on. If you have 

received this communica�on in error please contact plantenquiries@catelecomuk.com  and delete this communica�on and any 

copies of it. Any views or opinions presented are solely those of the author and do not necessarily represent those of C A Telecom 

LTD. C A Telecom LTD  monitors e-mails to ensure that its systems operate effec�vely and to minimise the risk of viruses.  

 

From: Responses <responses@groundwise.com>  

Sent: 15 May 2024 12:10 

To: assetenquiries@eclipsepower.co.uk; assetrecords@utilityassets.co.uk; Plantenquiries - CA Telecom 
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Rebecca Bennett

From: online.plantenquiries@cityfibre.com

Sent: 15 May 2024 12:13

To: Rebecca Bennett

Subject: CityFibre Plant Enquiry, issued on 5/15/24 11:12 AM. Reference b80378a7-

a19e-4c88-9aaa-c805c72f0595.

Attachments: emap.pdf

You recently requested information pertaining to the above location and in relation to CityFibre 

Holdings Ltd plant. 

 

Reference b80378a7-a19e-4c88-9aaa-c805c72f0595 

User: User 

Title: 000980-1RB-GWS 

Comment: 

 

Please find attached a plan of the area of your interest that may contain plant which may be affected 

by your proposed works. 

 

The validity of this response is 6 weeks, after such time a new enquiry would need to be made. 

 

Please see the points of contact below if they are required: 

 

Plant Enquiries 

Rutherford House 

Birchwood Park 

Warrington 

WA3 6ZH 

asset.team@cityfibre.com 

 

Please quote the Reference ID in the subject line in any correspondence. 

 

Please be aware that all information included in this eMap is the property of the sender and subject to 

copyright. 

It is illegal to copy or send this information to any third party without the permission of the sender. 

________________________________ 

[CityFibre]<https://cityfibre.com/> 

 

Plant Enquiries 

 

 

0203 5100 602 

 

 

 

 

 

Disclaimer: CityFibre Limited is incorporated in England (No. 09759465) and its registered office is 15 

Bedford Street, London WC2E 9HE. This email, together with any attachments, is confidential and for 
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use by the addressee(s) only. If you are not the intended recipient, please notify the sender 

immediately, delete the message from your system and do not copy, use, distribute or disclose the 

email, its contents or attachments for any purpose. CityFibre Ltd accepts no liability for damage 

caused to a recipient's system by this email nor for any unauthorised access to or interference with 

this email. 
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Rebecca Bennett

From: MBNLplantenquiries <MBNLplantenquiries@turntown.com>

Sent: 15 May 2024 12:32

To: Responses

Subject: RE: Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, 

Gravesend, Kent DA12 5RX

Confidential - External 

 

Dear Sir/Madam 

Turner & Townsend Project Management are appointed on behalf of MBNL to conduct Plant (apparatus) Searches in 

accordance with the relevant NRSWA Act 1991- Diversionary Works legislation. These searches considered plant 

belonging to EE (T-Mobile and Orange sites) and the HG3 mobile telecommunication networks. 

MBNL do not have any plant that would be affected by the proposed work. Should you have any further queries 

please use the contact details below. 

Thank you, 

Kind regards 

SHQ Telecoms 

Turner & Townsend Advisory 

t: 0121 262 3663 | www.turnerandtownsend.com 

Turner & Townsend Europe Limited 

Registered office: Low Hall, Calverley Lane, Horsforth, Leeds LS18 4GH, United Kingdom | Registered in England and 

Wales | Registration No: 3514794 

 

 

From: Responses <responses@groundwise.com>  

Sent: Wednesday, May 15, 2024 12:10 PM 

To: assetenquiries@eclipsepower.co.uk; assetrecords@utilityassets.co.uk; plantenquiries@catelecomuk.com; 

MBNLplantenquiries <MBNLplantenquiries@turntown.com>; plantenquiries@ocugroup.com; NRSWA@bskyb.com; 

osp-team@uk.verizonbusiness.com; osm.enquiries@atkinsglobal.com; OP Buried Services Enquiries 

<OPBuriedServicesEnquiries@networkrail.co.uk> 

Subject: Ref: 000980-1RB-GWS - Site: St Albans Close - Winchester Crescent, Gravesend, Kent DA12 5RX 

 

 

 

 

Ref: 000980-1RB-GWS 

Site:  St Albans Close -  Winchester Crescent, Gravesend, Kent DA12 5RX 

Eas*ng/Northing: 565814, 172307 

Requests: 

 

 

"Don't get caught out" - This email has come from an external source. Do not click on any links or open any 
attachments unless you are expecting them.  
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Rebecca Bennett

From: Plantenquiries <Plantenquiries@ocugroup.com>

Sent: 22 May 2024 12:50

To: Responses

Subject: RE: E05-24-5885  Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester 

Crescent, Gravesend, Kent DA12 5RX

Dear Sir or Madam, 
  
Thank you for your plant enquiry below. 
  
We can confirm that Lumen Technologies (formerly CenturyLink Communications UK Limited, Level 3, Global 

Crossing (UK) Ltd, Global Crossing PEC, Fibernet UK Ltd and Fibrespan Ltd) do not have any apparatus within 

the indicated works area. 

  

OCU responds to plant enquiries for all of the above and therefore you only need send one plant enquiry to cover 

all of these companies. 

  

This response is only valid for 3 months.  If your works do not commence within this time period, please resubmit 

your plant enquiry for assessment before any works commence. 

 

Please note that our email address has changed from plantenquiries@instalcom.co.uk to 

plantenquiries@ocugroup.com.  Could you please update your records accordingly. 

 

Response times for plant requests are up to 10 working days.  Please allow for 10 working days to pass before 

chasing requests unless they were urgent.  

 

If you require any further information, please do not hesitate to contact us. 

 
Regards 
 
Plant Enquiries Dept 
OCU 
Borehamwood Ind. Park 
Rowley Lane 
Borehamwood 
WD6 5PZ 
 
Office:  +44 (0)208 731 4613 
Fax:      +44 (0)208 731 4601 
Email:    plantenquiries@ocugroup.com 
Web:    http://www.ocugroup.com 
 

                

 

 
 

 



BT Ref shown on map

Date of issue: shown on map 

Dear Customer, 

NR & SW ACT 1991 – PROPOSED WORKS

Prior to commencement of work: For free onsite guidance and accurate up to date location of BT Apparatus 
please contact our Plant Protection Service by the following methods:- 

Email the Click Before You Dig Team CBYD@openreach.co.uk

Visit the Click Before You Dig Website www.openreach.co.uk/cbyd

Thank you for your request of ____ describing the above proposals.

Enclosed are copies of our drawings marked up to show the approximate locations of BT apparatus in the 
immediate vicinity of your works.  It is intended for general guidance only.  No guarantee is given of its 
accuracy.   

The drawings are valid for 90 days from the date of issue and should not be relied upon after this time period 
has expired. 

When planning excavation work or other works near to BT apparatus, please be mindful our apparatus may 
exist at various depths and may deviate from the marked route. 

To avoid damage it is recommended that mechanical excavators or borers are not used within 600mm of BT 
apparatus.  If scaffolding is erected, please ensure that our equipment is not enclosed, blocked, covered or 
otherwise obstructed by the scaffolding. 

In the event of BT apparatus being in the area of your works we recommend that your plant/vehicle crossing is 
either resited, or apply for a budget estimate by submitting detailed plans to our Network Relocation Team at 
https://www.ournetwork.openreach.co.uk/altering-our-network.aspx 

Yours faithfully, 

Julie Cullum 
NNHC & MBE Manager 

email: nnhc@openreach.co.uk 
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Rebecca Bennett

From: NRSWA <nrswa.nrswa@sky.uk>

Sent: 16 May 2024 14:36

To: Responses

Subject: Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, Gravesend, 

Kent DA12 5RX

 

Thank you for your enquiry. 

 

Please be advised that Sky Telecommunications Services Ltd will not be a�ected by your proposal. 

 

Best endeavours have been made to ensure accuracy, however if you require further information, please 

contact us by email at nrswa@sky.uk. 

 

Regards 

 
 

 

 

 

 

 

 

 

From: Responses <responses@groundwise.com>  

Sent: Wednesday, May 15, 2024 12:10 PM 

To: assetenquiries@eclipsepower.co.uk; assetrecords@utilityassets.co.uk; plantenquiries@catelecomuk.com; 

mbnlplantenquiries@turntown.com; plantenquiries@ocugroup.com; NRSWA <nrswa.nrswa@sky.uk>; osp-

team@uk.verizonbusiness.com; osm.enquiries@atkinsglobal.com; OP Buried Services Enquiries 

<OPBuriedServicesEnquiries@networkrail.co.uk> 

Subject: [EXTERNAL] Ref: 000980-1RB-GWS - Site: St Albans Close - Winchester Crescent, Gravesend, Kent DA12 5RX 

 

 

 

Ref: 000980-1RB-GWS 

Site:  St Albans Close -  Winchester Crescent, Gravesend, Kent DA12 5RX 

Eas*ng/Northing: 565814, 172307 

Requests: 
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Rebecca Bennett

From: SOTA Plant Enquiries <SOTA.PlantEnquiries@ocugroup.com>

Sent: 17 May 2024 15:06

To: Responses

Subject: RE: S05-24-1713 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent,

Gravesend, Kent DA12 5RX

 
Dear Sir or Madam, 

  

With reference to your plant enquiry below, we can confirm that SOTA do not have any apparatus within the 

immediate proximity of your proposed works. 

 

This response is only valid for 3 months.  If your works do not commence within this time period, please resubmit 
your plant enquiry for assessment before any works commence. 
 
Please note that our email address has changed from sota.plantenquiries@instalcom.co.uk to 

sota.plantenquiries@ocugroup.com.  Could you please update your records accordingly. 

 

Response times for plant requests are up to 10 working days.  Please allow for 10 working days to pass 

before chasing requests.  

 

If you require any further information, please do not hesitate to contact us. 

 

Regards 
 
Plant Enquiries Dept 
OCU 
Borehamwood Ind. Park 
Rowley Lane 
Borehamwood 
WD6 5PZ 
 
Office:  +44 (0)208 731 4613 
Fax:      +44 (0)208 731 4601 
Email:   sota.plantenquiries@ocugroup.com 

Web:    http://www.ocugroup.com 
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Rebecca Bennett

From: UK OSP-Team . <osp-team@verizon.com>

Sent: 20 May 2024 14:04

To: Responses; UK OSP-Team

Subject: Re: Ref: 000980-1RB-GWS - Site: St Albans Close - Winchester Crescent, 

Gravesend, Kent DA12 5RX

 

 

 

Dear Sir/Madam 

  

Verizon is a licensed Statutory Undertaker. 

  

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no apparatus in 

the areas concerned. 

  

If you have any further queries please do not hesitate to get in touch. 

  

  

Yours faithfully 

  

  

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 

  

 

On Wed, 15 May 2024 at 12:10, Responses <responses@groundwise.com> wrote: 

  

  

Ref: 000980-1RB-GWS 

Site:  St Albans Close -  Winchester Crescent, Gravesend, Kent DA12 5RX 

Easting/Northing: 565814, 172307 

Requests: 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we cannot warrant its accuracy. In addition, we 
caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been placed inside green, rather than black ducting. Further details can be found using the 
"Affected Postcodes.pdf", which can be downloaded from this website. Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media 
apparatus. The actual position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. Accordingly, unless it is due to 
the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or inaccuracies in the plan or for any loss or damage caused or arising from the use of 
and/or  any reliance on this plan. This plan is produced by Virgin Media Limited (c) Crown copyright and database rights 2024 Ordnance Survey 100019209.

Date: 29/05/24Scale: 1:1250(c) Crown copyright and database rights 2024 Ordnance Survey 100019209 Telecoms Plan A4

Data updated: 02/04/24 Map Centre: 565814,172307 Powered by digdatOur Ref: 1481634 - 4

00980-1RB-GWS

mail@groundwise.com



Virgin Media
Terms & Conditions of Use

Data displayed by digdat

The data displayed in digdat is from the statutory plans provided on behalf of, and maintained by Virgin Media.

Use of the plans that can be viewed in digdat is subject to the disclaimers and conditions associated with them. The conditions under 

Warranties and Disclaimers

All information, software, products and related graphics contained on this service are provided ‘as is’ without warranty of any kind, 

and non-infringement. In no event shall Virgin Media be liable for any direct, indirect, incidental, special or consequential damages for 

your access to or use of this service.

Virgin Media make no representations about the suitability, reliability, timeliness or accuracy of the information, software, products and 
related graphics contained within this service.

Virgin Media reserves the right to make improvements, changes or updates to this service at any time without notice.

is to be used for the purposes of viewing the location of Virgin Media plant only. Any other uses of the plan data or further copies are 
not permitted. The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot 
be guaranteed. This information is valid for the date printed. Service pipes are not shown but their presence should be anticipated. No 
liability of any kind whatsoever is accepted by Virgin Media for any error or omission. The actual position of mains and services must be 

Printing

Media can take no responsibility for the results of actions arising from distortions and inaccuracies introduced by the user’s printer.

Virgin Media T&C Version 1.0 June 2016



1

Rebecca Bennett

From: Dileep, Shaik <Shaik.Dileep@atkinsrealis.com>

Sent: 23 May 2024 12:23

To: Responses

Subject: RE: Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, 

Gravesend, Kent DA12 5RX

Please accept this email as confirmation that Vodafone: Fixed does not have apparatus within the vicinity 
of your proposed works detailed below. 
  
Many thanks. 
  
Plant Enquiries Team(DS) 
T: +44 (0)1454 662881 
E: osm.enquiries@atkinsglobal.com 
  
This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited electronic 

communications network formerly being part of the electronic communications networks of Cable & Wireless UK (now re-named 
Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited and Your Communications Limited. 

ATKINS working on behalf of Vodafone: Fixed  

PLEASE NOTE: 
The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the 

event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by 
Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual position 
of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will 

be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any 
interference or damage. 
IMPORTANT - PLEASE READ:- 
Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered, where apparatus is 
affected.  Where apparatus is affected and requires diversion, you must submit draft details of the proposed scheme with a request for 
a 'C3 Budget Estimate' to c3requests@vodafone.com   These estimates should be provided by Vodafone normally within 20 working 

days from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ option). 
  

 Please consider the environment before printing this e-mail 
  
  
At Atkins - member of the SNC-Lavalin Group, we work flexible hours around the world. Although I have sent this email at 
a time convenient for me, I don't expect you to respond until it works for you. 

 

 
 
 

From: Responses <responses@groundwise.com>  

Sent: Wednesday, May 15, 2024 4:40 PM 

To: assetenquiries@eclipsepower.co.uk; assetrecords@utilityassets.co.uk; plantenquiries@catelecomuk.com; 

mbnlplantenquiries@turntown.com; plantenquiries@ocugroup.com; NRSWA@bskyb.com; osp-

team@uk.verizonbusiness.com; National Plant Enquiries <OSM.enquiries@atkinsrealis.com>; OP Buried Services 

Enquiries <OPBuriedServicesEnquiries@networkrail.co.uk> 

Subject: Ref: 000980-1RB-GWS - Site: St Albans Close - Winchester Crescent, Gravesend, Kent DA12 5RX 

 

 

 

Ref: 000980-1RB-GWS 

Site: St Albans Close - Winchester Crescent, Gravesend, Kent DA12 5RX 

Eas*ng/Northing: 565814, 172307 

Requests: 
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Rebecca Bennett

From: Dain Fuller <Dain.Fuller@networkrail.co.uk> on behalf of OP Buried Services 

Enquiries <OPBuriedServicesEnquiries@networkrail.co.uk>

Sent: 15 May 2024 12:11

To: Responses

Subject: RE: Ref: 000980-1RB-GWS - Site:  St Albans Close -  Winchester Crescent, 

Gravesend, Kent DA12 5RX

OFFICIAL 

 

Dear Enquirer, 

 

With regards to your enquiry, Network Rail does not believe there is any Network Rail owned apparatus or underground 

services within the area you have defined. As there is always the possibility that new works could be planned and undertaken in 

this area by Network Rail this information is valid as at today’s date and is supplied for general guidance only.  

 

Please be aware that this response is based on Network Rail’s records and knowledge and no guarantee can be given regarding 

accuracy or completeness. CAT scans, safe digging practices (as contained in HSE publications) and other appropriate 

investigative techniques should always be carried out. 

 

There may be other apparatus or underground services owned or operated by Utility Companies and accordingly you should 

contact individual utilities for information. 

 

If, in connection with your investigations and/or work, you become aware of Network Rail apparatus or underground services 

within your area of work, please ensure these are notified to our Asset Protection team via the following link as a matter of 

urgency so that appropriate measures for avoidance of risk and damage can be put in place. 

 

Contact details can be found in the following link: Network Rail Asset Protection Teams 

 

If you require any further clarification on any of the information provided by the team, please contact 

opburiedservicesenquiries@networkrail.co.uk. 

  

Regards, 

 

 

Dain Fuller 

Worksite Survey Manager   

 

 

Worksite Survey | Asset Information Services 

National Records Centre | Audax Road | York YO30 4US 

W: www.networkrail.co.uk  

 

At Network Rail we work flexibly – so whilst it suits me to email now, I do not expect a response or action outside of 

your own working hours 
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Rebecca Bennett

From: plantenquiryservice@gtc-uk.co.uk

Sent: 15 May 2024 13:07

To: Rebecca Bennett

Subject: GTC Plant Enquiry - Ref-  4325733

Attachments: 4325733.png

GTC Apparatus Not Found In Search Area 

Our Plant Enquiry Service Ref: 4325733 

Your Enquiry Ref: 000980-1RB-GWS 

Dear rebecca, 

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can 

confirm that we have no apparatus in the vicinity but please note that other asset owners may have 

and ensure all utility owners have been consulted. For your records, the search area is shown in the 

attached map. 

Please note our assets now include those owned and operated by: 

 GTC Pipelines Limited

 Independent Pipelines Limited

 Quadrant Pipelines Limited

 Electricity Network Company Limited

 Independent Power Networks Limited

 Independent Water Networks Limited

 Open Fibre Networks Limited

 Independent Community Heating Limited

If you have any queries or require any further information please do not hesitate to contact us. 

Your sincerely, 

GTC Plant Enquiry Service. 

GTC 

Synergy House 

Woolpit Business Park 

Woolpit 

Bury St Edmunds 

Suffolk, IP30 9UP 

Tel: 01359 240363 

plant.enquiries@gtc-uk.co.uk 

NOTE: 
This E-Mail originates from GTC, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk, IP30 
9UP 
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VAT Number: GB688 8971 40. Registered No: 029431.  
 
DISCLAIMER 
The information in this E-Mail and in any attachments is confidential and may be privileged. If you are not the 
intended recipient, please destroy this message, delete any copies held on your system and notify the sender 
immediately. You should not retain, copy or use this E-Mail for any purpose, nor disclose all or any part of its content 
to any other person. Whilst we run antivirus software on Internet E-Mails, we are not liable for any loss or damage. 
The recipient is advised to run their own up to date antivirus software. 
Thank you  





HSE's Advice

Menu

Your development does not intersect a pipeline or hazard zone, HSE Planning Advice does not have an
interest in the development.

Our Reference : HSL-240515121344-963
Your Reference : 000980-1RB-GWS
Development Name :
Date Created : 15/05/2024 12:13:44
Description/Comments :
Created By : RBENNETT@GROUNDWISE.COM

Phase 1 documents
No HI/MHP Interest Report
(../Download/File/?HSLRefer=HSL-
240515121344-
963&DownloadType=HSEHasNoInterest)

Please check all mapping details, including
the drawn planning boundary and
background mapping, are correct.

5/15/24, 12:14 PM HSE PA - Advice(1)

https://pa.hsl.gov.uk/Menu/SubmitInOut 1/2

https://pa.hsl.gov.uk/Download/File/?HSLRefer=HSL-240515121344-963&DownloadType=HSEHasNoInterest
https://pa.hsl.gov.uk/Download/File/?HSLRefer=HSL-240515121344-963&DownloadType=HSEHasNoInterest
https://pa.hsl.gov.uk/Download/File/?HSLRefer=HSL-240515121344-963&DownloadType=HSEHasNoInterest
https://pa.hsl.gov.uk/Download/File/?HSLRefer=HSL-240515121344-963&DownloadType=HSEHasNoInterest


5/15/24, 12:14 PM HSE PA - Advice(1)

https://pa.hsl.gov.uk/Menu/SubmitInOut 2/2



Suite 6, Princess Caroline House, 1 High Street, Southend on Sea, Essex, SS1 1JE

Advice : HSL-240515121344-963 Does Not Cross Any Consultation Zones

Your Ref: 000980-1RB-GWS
Development Name: 
Comments: 

The proposed development site which you have identified does not currently lie within the consultation
distance (CD) of a major hazard site or major accident hazard pipeline; therefore at present HSE does not
need to be consulted on any developments on this site. However, should there be a delay submitting a
planning application for the proposed development on this site, you may wish to approach HSE again to
ensure that there have been no changes to CDs in this area in the intervening period.

This advice report has been generated using information supplied by Rebecca Bennett at Groundwise
Searches Ltd on 15 May 2024.

HSL-240515121344-963 Date enquiry processed :15 May 2024 (565807,172316)





Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details Site Map
Enquiry type

Work category

Work type

Work type buffer*

Start date

End date

Scheme/Reference

Search location

Confirmed location

Site size

Site Contact Name

Site Phone No.

Description of Works
Please note that the above map only displays the 
location of the proposed work site and will not display 
any of the Members’ pipes and cables.  It is imperative 
that this area accurately reflects the proposed work site.

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you 
have chosen.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

28/05/2024

12:16LSBUD Ref: 33543615

Mr Joe Shawyer 01702615566

Groundwise Searches Ltd Not Supplied

Suite 6, 3rd Floor  Princess Caroline House, 1 High Street   Southend on Sea ESS  SS1 1JE

mail@groundwise.com

Initial Enquiry

Development Projects

Commercial/industrial

75 metres

29/05/2024

29/05/2024

000980

XY= 565814, 172307

565809 172308

14679 metres square

Not Supplied

Not Supplied

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Affected LSBUD members

(LSBUD Members who have assets registered on LSBUD within the vicinity of your search area.)

Do not proceed until all Members listed below have confirmed that your works can continue.
Asset Owner Phone/Email Emergency Only Status

SGN 08009121722 0800111999 Await response

UK Power Networks 08000565866 08000565866 Await response

Status explanation

Await Response means that the asset owner will contact you. This is typically by sending the plan response but they may ask for

further information before being able to do so, particularly if any payments or authorisations are required.

Email Additional Info means that the asset owner needs further information about your works to assess your enquiry before

providing a response.  Please provide any details you have available including plans, method statements etc. if available.

Page 1 of 3



Important notices

It is very important that you correctly understand what the service does and the procedures in order for you to work safely.

Please refer to the LSBUD Support Page (www.lsbud.co.uk/linesearchbeforeudig-support) for further guidance.

This information includes how to provide additional information to the LSBUD Members who request it to provide a

response to your enquiry.

Validity and search criteria. The results of this enquiry are based on the confirmed information you entered and are valid only as at

the date and time of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig

(LSBUD) accepts no responsibility for any errors or omissions in the Enquiry Details or any consequences thereof. LSBUD Members

update their asset information on a regular basis so you are advised to consider this when undertaking any works. It is your

responsibility to choose the period of time after which you need to resubmit any enquiry but the maximum time (after which your

enquiry will no longer be dealt with by the LSBUD Helpdesk and LSBUD Members) is 28 days. If any details of the enquiry change,

particularly including, but not limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions. Please note that this enquiry is subject always to our standard terms and conditions available at

www.lsbud.co.uk ("Terms of Use") and the disclaimer at the end of this document. Please note that in the event of any conflict or

ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

 

Enquiry Confirmation
LSBUD Ref: 33543615

Date of enquiry:  28/05/2024
Time of enquiry:  12:16

List of not affected LSBUD members
(LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search
area.)
Angus Energy AWE Pipeline B & D Energy Limited

Balfour Beatty Investments Limited BOC Limited (A Member of the Linde Group) Box Broadband

BP Exploration Operating Company Limited BPA Cadent Gas

Cambridge Water Cambridgeshire County Council Climate Change
and Energy Services

CATS Pipeline c/o Wood Group PSN

Cemex Centrica Storage Ltd CNG Services Ltd

Concept Solutions People Ltd ConocoPhillips (UK) Teesside Operator Ltd D.S.Smith

Diamond Transmission Corporation DIO (MOD Live Pipelines) Drax Power Limited

E.ON UK CHP Limited EDF Energy Renewables Ltd EirGrid

Eleclink Limited Electricity North West Limited Energy Assets Networks

ENI & Himor c/o Penspen Ltd EnQuest NNS Limited EP Langage Limited

ESB CCGT Power station (Carrington Gas
Pipeline)

ESP Utilities Group ESSAR

Esso Petroleum Company Limited euNetworks Fiber UK Ltd EXA Infrastructure

Exolum Pipeline System Fulcrum Electricity Assets Limited Fulcrum Pipelines Limited

Gamma Gas Networks Ireland (UK) Gateshead Energy Company

Gigaclear Ltd Harbour Energy Heathrow Airport LTD

Humbly Grove Energy IGas Energy INEOS FPS Pipelines

INEOS Manufacturing (Scotland and TSEP) INOVYN ChlorVinyls Limited INOVYN Enterprises Limited

Intergen (Coryton Energy or Spalding Energy) Jurassic Fibre Ltd Kensa Utilities

Last Mile Mainline Pipelines Limited Manchester Jetline Limited

Manx Cable Company Marchwood Power Ltd (Gas Pipeline) Melbourn Solar Limited

MUA Group Limited National Gas Transmission National Grid Electricity Distribution

National Grid Electricity Transmission National Grid Ventures Neos Networks

Northern Gas Networks Limited Northumbrian Water Group NPower CHP Pipelines

NTT Global Data Centers EMEA UK Ltd NYnet Ltd Ogi

Oikos Storage Limited Ørsted Palm Paper Ltd

Perenco UK Limited (Purbeck Southampton
Pipeline)

Petroineos Phillips 66

Portsmouth Water Premier Transmission Ltd (SNIP) Redundant Pipelines - LPDA

RWE - Great Yarmouth Pipeline (Bacton to Great
Yarmouth Power Station)

RWEnpower (Little Barford and South Haven) SABIC UK Petrochemicals

SAS Utility Services Ltd Scottish and Southern Electricity Networks Scottish Power Generation

Seabank Power Ltd SES Water Shell

Shell NOP South Staffs Water SP Energy Networks

Spring Fibre Limited Squire Energy Networks SSE Generation Ltd

Page 2 of 3



  

Non-LSBUD members (Asset owners not registered on LSBUD)

(The following Non-LSBUD Members may have assets in your search area. It is YOUR RESPONSIBILITY to

contact them before proceeding.

Please be aware this list is not exhaustive and it is your responsibility to identify and contact all asset owners

within your search area.)
Asset Owner Preferred contact method Phone Status

Anglian Water http://www.digdat.co.uk 01480323891 Not Notified

BT https://www.swns.bt.com/pls/mbe/welcome.home 08000232023 Not Notified

CityFibre asset.team@cityfibre.com 033 3150 7282 Not Notified

Colt plantenquiries@catelecomuk.com 01227768427 Not Notified

Equans nrswa.uk@equans.com 0800 130 3600 Not Notified

GTC https://pe.gtc-uk.co.uk/PlantEnqMembership 01359240363 Not Notified

Lumen Technologies plantenquiries@ocugroup.com 02087314613 Not Notified

Mobile Broadband Network Limited mbnl.plant.enquiries@turntown.com 01212 621 100 Not Notified

Sota sota.plantenquiries@ocugroup.com Not Notified

Southern Water www.digdat.co.uk 08452700212 Not Notified

Utility assets Ltd assetrecords@utilityassets.co.uk Not Notified

Verizon Business osp-team@uk.verizonbusiness.com 01293611736 Not Notified

Virgin Media http://www.digdat.co.uk 08708883116 Not Notified

Vodafone osm.enquiries@atkinsglobal.com 01454662881 Not Notified

  

Disclaimer

Please refer to LSBUD's Terms of Use for full terms of use available at www.lsbud.co.uk 
The results of this Enquiry are personal to the Enquirer and shall not be shared with or relied upon by any other party. The asset information on which

the Enquiry results are based has been provided by LSBUD Members, therefore LSBUD will provide no guarantee that such information is accurate or

reliable nor does it monitor such asset information for accuracy and reliability going forward. There may also be asset owners which do not participate

in the enquiry service operated by LSBUD, including but not exclusively those set out above. Therefore, LSBUD cannot make any representation or

give any guarantee or warranty as to the completeness of the information contained in the enquiry results or accept any responsibility for the accuracy

of the mapping images used. LSBUD and its employees, agents and consultants accept no liability (save that nothing in this Enquiry Confirmation

excludes or limits our liability for death or personal injury arising from our negligence, or our fraud or fraudulent misrepresentation, or any other liability

that cannot be excluded or limited by English law) arising in respect thereof or in any other way for errors or omissions including responsibility to any

person by reason of negligence.

Enquiry Confirmation
LSBUD Ref: 33543615

Date of enquiry:  28/05/2024
Time of enquiry:  12:16

SSE Transmission SSE Utility Solutions Limited Storengy

Tata Communications (c/o JSM Construction
Ltd)

TfL – London Underground HV Cables (Road
Side Cables)

toob Limited

Total Colnbrook Pipelines Total Finaline Pipelines Transmission Capital

Trojan Energy Limited Uniper UK Ltd University of Cambridge Granta Backbone
Network

Vattenfall Veolia ES SELCHP Limited Veolia ES Sheffield Ltd

Voneus Limited VPI Power Limited Wales and West Utilities

Welsh Power West of Duddon Sands Transmission Ltd West Sussex OpenNetwork (Cooperative
National Infrastructure)

Westminster City Council Zayo Group UK Ltd c/o JSM Group Ltd

Page 3 of 3



The positions of pipes shown on this plan are believed to be correct, but Southern Water Services Ltd accept no responsibility in the event of inaccuracy. The actual positions should be determined on 
site. This plan is produced by Southern Water Services Ltd (c) Crown copyright and database rights 2024 Ordnance Survey 100031673 .This map is to be used for the purposes of viewing the location 
of Southern Water plant only. Any other uses of the map data or further copies is not permitted.

WARNING: BAC pipes are constructed of  Bonded Asbestos Cement.

WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement.

Date: 29/05/24Scale: 1:1250(c) Crown copyright and database rights 2024 Ordnance Survey 100031673 Clean Water Plan A4

Data updated: 23/05/24 Map Centre: 565814,172307 Powered by digdatOur Ref: 1481634 - 5

00980-1RB-GWS

mail@groundwise.com



The positions of pipes shown on this plan are believed to be correct, but Southern Water Services Ltd accept no responsibility in the event of inaccuracy. The actual positions should be determined on 
site. This plan is produced by Southern Water Services Ltd (c) Crown copyright and database rights 2024 Ordnance Survey 100031673 .This map is to be used for the purposes of viewing the location 
of Southern Water plant only. Any other uses of the map data or further copies is not permitted.

WARNING: BAC pipes are constructed of  Bonded Asbestos Cement.

WARNING: Unknown (UNK) materials may include Bonded Asbestos Cement.

Date: 29/05/24Scale: 1:1250(c) Crown copyright and database rights 2024 Ordnance Survey 100031673 Wastewater Plan A4

Data updated: 23/05/24 Map Centre: 565814,172307 Powered by digdatOur Ref: 1481634 - 1

00980-1RB-GWS

mail@groundwise.com



Southern Water T&C Version 3.0      Page 1 of 4 July 2020 

Southern Water Services Limited 
Terms & Conditions of Use 

PLEASE BE AWARE that water service pipes and connections, and private sewers and drains (or former private 
sewers and drains which were transferred to Southern Water Services Limited on or after 1 October 2011) are 
generally not shown. 

By accessing material from this digdat Utilities service you accept the terms specified below.  We reserve the 
right to change these Terms & Conditions of Use at any time.  Your continued use of the service after changes 
are published constitutes your acceptance of the Terms & Conditions of Use (as modified).  Only by accepting 
these Terms & Conditions of Use will you be granted access to use the service.   

We reserve the right to withdraw the digdat Utilities service at any time without notice, and or deny or 
terminate your access to the digdat Utilities service where we believe that you are in breach of the Terms & 
Conditions of Use.  When used in these Terms & Conditions of Use “Southern Water” means Southern Water 
Services Limited, company number 02366670, registered address: Southern House, Yeoman Road, Worthing, 
West Sussex BN13 3NX. 

digdat Utilities Service 
 

1. digdat is a trading name of Anglian Water Services Limited, company number 2366656, registered
address: Lancaster House, Lancaster Way, Ermine Business Park, Huntingdon, Cambridgeshire, PE29 6XU.
Principal place of trading for digdat is Osprey House, 1 Percy Road, Huntingdon, PE29 6SZ.

2. digdat Utilities is a service provided to allow users access to certain information that the data owner(s)
may wish to make available, subject to these Terms & Conditions of Use.

3. The copyright and any other intellectual property rights in the digdat service, or any information provided
by using the digdat Utilities, is and shall remain at all times our property (or that of our licensors).

4. Ordnance Survey digital map data is protected by Crown copyright and remains the property of Ordnance
Survey.  The Ordnance Survey map data displayed by digdat Utilities is to be used for the purposes of
viewing the location of utility infrastructure only.  Any other use of the map data is not permitted.

5. Whilst all due care has been taken to prepare this information, the accuracy and completeness of the
digdat Utilities service and any information therein, cannot be guaranteed, and you rely upon and or use
the service and or any material provided at your own risk.  This service is provided 'as is' without warranty
of any kind, either expressed or implied, including but not limited to the implied warranties of satisfactory
quality, fitness for particular purpose, title and non-infringement.
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6. The use of all information provided by the digdat Utilities service is subject to the relevant disclaimers and 
conditions set out in these Terms & Conditions of Use or provided elsewhere within the service (for 
example any legend on any map accessed using the service).  

 
7. To the maximum extent permitted by law, there shall not be liability for breach of contract, tort, 

negligence, breach of statutory duty or otherwise, for any loss (including without limit, any indirect or 
consequential loss; loss of profit or anticipated profits; damage to reputation or goodwill; loss or 
corruption of data; loss of business or anticipated business; loss of revenue; loss of opportunity; damages, 
costs or expenses) you may suffer as a result of  
a. the use and or availability of the digdat Utilities service (including without limitation where the service 

is not available for any reason whatsoever); 
b. any error or inaccuracy or omission in the information provided; or 
c. any person acting, omitting to act, or refraining from acting, or otherwise, in reliance upon the 

information provided. 
 
8. Nothing in these Terms & Conditions of Use shall exclude our liability for any death or personal injury 

resulting from our negligence or in respect of any fraud or fraudulent misrepresentation. 
 
9. digdat Utilities is provided by us from within the United Kingdom.  The interpretation, construction and 

effect of these Terms & Conditions of Use and any access and / or use of the service and any information 
contained therein will be governed and construed in all respects in accordance with the Laws of England 
and will be subject to the nonexclusive jurisdiction of the English Courts.  

 

Accessing Service & Use of Personal Information 
 

10. You must provide your full name and email address to login to this service.  Where you are acting on 
behalf of a company, then details of the company name must be provided. 

 
11. Your name & company details are used as follows: 

a. To demonstrate compliance with the Terms & Conditions of Use of the service; 
b. To demonstrate compliance where required by 3rd party organisations, e.g. Ordnance Survey; 
c. To produce usage reports and analysis pertaining to the use of the digdat Utilities service and made 

available to the data owners; or 
d. For monitoring the use of the digdat Utilities service. 

 
12. Southern Water may notify you by email of any future issues relating to the service e.g. unavailability.  To 

view the full Southern Water privacy policy please visit http://www.southernwater.co.uk/privacy. 
 
13. The Southern Water underlying data that is provided within the digdat service is provided by Southern 

Water using Ordnance Survey data products licensed from emapsite.com Limited, under licence number 
0100031673. 
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Disclaimer 
 
 

14. The digdat Utilities service and the information provided through it by Southern Water is intended for 
personal use, or where the information is required to fulfil a statutory obligation only and not for any 
other purpose, including without limitation any commercial gain.  The plan is to be used for the purposes 
of viewing the location of Southern Water infrastructure only.  Any other use of the plan is not permitted. 

 
15. The content of the service and the information, map and/or plan may not be copied, or stored in any 

electronic retrieval system, or redistributed, sold, or incorporated into any other service, publication or 
other work in any form.  These acts are strictly prohibited and no digital/ photographic reproduction of 
the content displayed or system functionality is permitted, unless either  
a. Southern Water has given its prior written consent, or 
b. it is permitted under the Copyright, Designs and Patents Act 1988. 

 
16. The information, map and/or plan is provided by Southern Water pursuant to its obligations under 

sections 198 and 199 of the Water Industry Act 1991, and the Environmental Information Regulations 2004. 
 
17. Southern Water has provided the information in good faith on the understanding that it is the best 

information available at this time without warranty of any kind, either express or implied, including but not 
limited to the implied warranties of satisfactory quality, fitness for particular purpose, title and non-
infringement.  Southern Water reserves the right to make improvements, changes or updates to this 
service and the information provided at any time without notice. 

 
18. The information on any map and/or plan is based on data currently recorded but the position of 

infrastructure shown on the map and/or plan must be regarded as approximate and should be used as a 
general guide only. 

 
19. Users are strongly advised to commission their own survey of the area before carrying out any works.  The 

actual position of all apparatus MUST be established by trial holes.  
 
20. To the maximum extent permitted by law, Southern Water shall not be liable for breach of contract, tort, 

negligence, breach of statutory duty or otherwise, for any loss (including without limit, any indirect or 
consequential loss; loss of profit or anticipated profits; damage to reputation or goodwill; loss or 
corruption of data; loss of business or anticipated business; loss of revenue; loss of opportunity; damages, 
costs or expenses) you may suffer whether due to: 
a. any error or inaccuracy or omission, including the failure to accurately record, or record at all, the 

location of any water main, discharge pipe, sewer or drain or disposal main or any item of apparatus, 
and/or 

b. any person acting, omitting to act, or refraining from acting, or otherwise, in reliance upon the 
information provided. 
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21. Neither shall Southern Water be liable for any direct, indirect, incidental, special or consequential damages 
for loss of profits, revenue, data or use incurred by any third party, whether in action, in contract, in tort or 
otherwise, arising from your access to or use of this service. 

 
22. Nothing in these terms excludes Southern Water’s liability for any death or personal injury resulting from 

Southern Water’s negligence or in respect of any fraud or fraudulent misrepresentation on Southern 
Water’s part. 

 
23. Species of trees with a tendency for large or extending roots should not be planted within five metres of 

Southern Water’s apparatus/assets to reduce the possibility of damage from roots.  To avoid incurring 
costs arising from damage or disturbance to Southern Water’s apparatus/ assets we recommend the use 
of manual rather than mechanical excavation to ascertain their depth.  Please contact us on 0330 303 0119 
if you are excavating to more than 450mm or if your activity may cause ground movement or vibration. 

 
24. The quality and accuracy of any prints produced from digdat Utilities is dependent upon the specific 

printer and printer driver that are used.  Southern Water can take no responsibility for the results of 
actions arising from distortions and inaccuracies introduced by the user’s printer. 
 

25. If you should wish to discuss connections, supplies, build overs or pre-development and capacity 
information please contact Southern Water’s Developer Services team on 0330 303 0119. 

 
 



Manhole Reference Liquid Type Cover Level Invert Level Depth to Invert

6112 F 43.29 39.78

6416 F 38.06 0.00

7105 F 0.00 0.00

7114 F 0.00 0.00

7115 F 0.00 0.00

7119 F 0.00 0.00

7120 F 40.66 38.18

7121 F 39.51 37.89

7122 F 38.90 37.64

7123 F 0.00 0.00

7124 F 37.23 0.00

7201 F 40.69 38.69

7202 F 39.79 38.49

7203 F 0.00 0.00

7204 F 0.00 0.00

7205 F 0.00 0.00

7206 F 0.00 0.00

7207 F 0.00 0.00

7208 F 37.41 34.84

7209 F 0.00 0.00

7210 F 40.03 38.60

7211 F 36.63 0.00

7212 F 34.81 33.39

7213 F 33.47 32.05

7214 F 0.00 0.00

7301 F 0.00 0.00

7302 F 0.00 0.00

7303 F 0.00 0.00

7304 F 34.57 32.80

7305 F 0.00 0.00

7306 F 0.00 0.00

7307 F 0.00 0.00

7308 F 36.91 34.81

7309 F 0.00 0.00

7310 F 0.00 0.00

7311 F 36.55 0.00

7312 F 0.00 0.00

7313 F 35.61 34.04

7314 F 39.07 0.00

7315 F 39.56 37.91

7403 F 32.17 29.76

7404 F 32.68 29.48

7408 F 37.55 34.30

7409 F 37.23 0.00

7410 F 36.67 33.88

7413 F 0.00 0.00

8102 F 35.20 33.17

8106 F 32.22 0.00



Manhole Reference Liquid Type Cover Level Invert Level Depth to Invert

8107 F 32.07 0.00

8108 F 32.05 30.87

8109 F 32.27 30.94

8113 F 30.15 0.00

8114 F 0.00 0.00

8201 F 0.00 0.00

8202 F 0.00 0.00

8203 F 33.85 32.46

8204 F 33.71 32.31

8205 F 31.84 30.59

8206 F 30.84 29.54

8207 F 0.00 0.00

8208 F 27.88 25.98

8209 F 27.40 25.70

8210 F 26.81 25.36

8211 F 0.00 0.00

8212 F 29.19 27.94

8213 F 0.00 0.00

8301 F 27.94 26.72

8302 F 27.92 26.18

8303 F 25.72 23.94

8304 F 29.79 27.88

8305 F 26.19 24.68

8306 F 25.35 24.03

8307 F 0.00 0.00

8308 F 24.26 23.34

8309 F 24.03 0.00

8310 F 23.59 22.92

8311 F 0.00 0.00

8401 F 24.92 23.41

8405 F 22.38 21.41

8406 F 22.73 0.00

8407 F 22.10 20.86

8408 F 20.98 0.00

8410 F 21.97 0.00

8411 F 21.66 0.00

9110 F 0.00 0.00

9111 F 24.15 0.00

9205 F 24.01 23.22

9206 F 23.57 0.00

9207 F 0.00 0.00

9208 F 0.00 0.00

9209 F 0.00 0.00

9211 F 25.90 24.59

9301 F 0.00 0.00

9302 F 0.00 0.00

9305 F 22.01 19.76

9318 F 21.99 20.83



Manhole Reference Liquid Type Cover Level Invert Level Depth to Invert

9319 F 22.12 20.65

9320 F 21.35 0.00

9321 F 22.58 21.41

9322 F 21.53 19.97

9406 F 21.19 19.12
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Advice

Groundwise Searches Limited 
Suite 6, Princess Caroline House 
1 High Street 

South  end-on-Sea 
Essex , SS1 1JE 

Telephone 01702 615566 
Email mail@groundwise.com 
Website www.groundwise.com 

Registered Office Address: 
Matrix House, 12-16 Lionel Road 
Canvey Island, Essex, England, SS8 9DE 

Utility Searches



•Contact Us
Email: mail@groundwise.com
Phone: 01702 615566
Website: www.groundwise.com

Connect with Us
https://www.linkedin.com/company/
groundwise-searches-ltd

Groundwise Searches Ltd
Business Address; Suite 6, Princess Caroline House, 1 High Street, Southend-on-Sea, SS1 1JE - Registered Office; Matrix House, 12-16 Lionel Road, Canvey Island, Essex, England, SS8 9DE - Company Registration Number - 4130795

Supporting Documents

The following documents should be referred to before work commences in the vicinity of existing services:

Health and Safety Booklet HS (GS) 6 Avoidance of Danger from Overhead Electric Lines

Click here to download a copy of HS (GS) 6

General Safety Measures to Avoid Injury and Damage to Gas Apparatus

Please refer to the supporting documents in your Utility Report, as provided by the Gas Distribution Networks Operator

HSE Guidance Note HS (G) 47 Avoiding Danger from Underground Services

Click here to download a copy of HS (G) 47

National Joint Utilities Group (NJUG) Publications Vol. 1

Click here to download a copy of NJUG

CDM Regulations 2015

Click here to download a copy of CDM2015

PAS 128:2022 Specification for Underground Utility Detection, Verification and Location

Click here to purchase a copy of PAS128:2022

Risk Assessment for Construction

Click here to download a copy of an example Risk Assessment form

https://www.linkedin.com/company/groundwise-searches-ltd
https://drive.google.com/drive/folders/16josP98Ik7WBzQojWRc_m9xtbTE0v9oW?usp=sharing
https://drive.google.com/drive/folders/16josP98Ik7WBzQojWRc_m9xtbTE0v9oW?usp=sharing
https://drive.google.com/drive/folders/16josP98Ik7WBzQojWRc_m9xtbTE0v9oW?usp=sharing
https://drive.google.com/drive/folders/16josP98Ik7WBzQojWRc_m9xtbTE0v9oW?usp=sharing
https://drive.google.com/drive/folders/16josP98Ik7WBzQojWRc_m9xtbTE0v9oW?usp=sharing
https://knowledge.bsigroup.com/products/pas-128-underground-utility-detection-verification-and-location-specification?version=standard


•Contact Us
Email: mail@groundwise.com
Phone: 01702 615566
Website: www.groundwise.com

Connect with Us
https://www.linkedin.com/company/
groundwise-searches-ltd

Groundwise Searches Ltd
Business Address; Suite 6, Princess Caroline House, 1 High Street, Southend-on-Sea, SS1 1JE - Registered Office; Matrix House, 12-16 Lionel Road, Canvey Island, Essex, England, SS8 9DE - Company Registration Number - 4130795

Desktop Mapping (CAD)
Get a clear visual representation of your Utility Search results, 
with a Groundwise CAD compilation drawing

Convert your Groundwise Utility Report to a single, CAD format drawing, 
with our cost-effective Desktop Mapping service;

• Receive an overview plan showing all existing utility networks within
the boundary of your site

• A layered network plan, meaning specific utilities can be switched on
and off

• Drawing is provided in DWG format, with PDF & KML output available
on request

Click here to request a CAD quotation
Please use your Utility Search order number when requesting a CAD quote

Our Services

Before You Dig Service
PAS 128 Level D Surveys
Full  & Bespoke Desktop Utility Searches

Get a quote & order your next Utility 
Search in less than 60 seconds at 
Groundwise.com

Desktop Mapping (CAD) Service
CAD compilation drawing

Environmental Reports
Historical Mapping 
Contaminated Land
Geological Data
Unexploded Ordnance (UXO) 
Historical Mining
Coal Mining

- - -
For further information on any of our 
services,  please get in touch with the 
Groundwise team:

mail@groundwise.com 

01702 615566

We'd love to hear your feedback!
Scan or click the QR code, below:

https://www.linkedin.com/company/groundwise-searches-ltd
mailto:sales@groundwise.com?subject=Desktop%20Mapping%20CAD%20Quote%20Request
https://www.groundwise.com/use-the-services/ordering-online/
mailto:mail@groundwise.com
https://form.jotform.com/231503240732342


Groundwise Searches Ltd

Terms & Conditions 

1. Definitions 

“Client” means any company or other person or body placing an Order with Groundwise; 

“Equipment” means pipes wires cables and other plant or equipment; 

“Fee” means in relation to a Site of an area not exceeding the Standard Maximum Area the fee for carrying out a Search identified either on Groundwise website (where an Order is 

placed through the website) or on the Order Form where an Order is placed using an Order Form plus Value Added Tax and in relation to a Site of an area exceeding the Standard 

Maximum Area shall be such sum as shall be agreed between Groundwise and a Client plus Value Added Tax; 
“Groundwise” means Groundwise Searches Limited;

“Order” means an order by a Client from Groundwise for the provision of a Search whether placed electronically through Groundwise’s website or in paper form using an Order Form; 

“Order Form” means Groundwise’s current standard Utility Searches Order Form for placing an order for a Search in hard copy; 

“Report” means a written report provided by Groundwise to a Client in response to an Order reflecting the results of Groundwise’s enquiries of Utility Companies made on or before the 

date of the Report; 

“Search” means making enquiries of the Utility Companies likely to have utilised or operated Equipment on a Site, as to the location of any Equipment on that Site following acceptance

by Groundwise of an Order, and providing the Client with a Report; 

“Site” means a site identified on a plan submitted with an Order which in relation to any Order placed electronically shall not exceed the Standard Maximum Area; 

“Standard Maximum Area” means an area no greater than 15 hectares or of a length no greater than one kilometre and a width no greater than two hundred metres; 

“Terms of an Order” means in the case of an Order placed electronically the information requested from a Client relating to a Site, the provisions relating to the method of payment, the 

information contained in or accessed through the tabs appearing on an Order Summary and all other applicable information contained in Groundwise’s website and in the case of an 

Order placed in hard copy means the provisions of a completed Order Form. 

2. Agreement 

2.1 The Terms of an Order together with these Terms and Conditions constitute the terms of a contract (“Contract”) between Groundwise and a Client for the carrying out of a 

Search. 

2.2 A Contract shall come into effect when Groundwise notifies a Client that it has accepted an Order. Where such notification is by email it shall be deemed to have occurred 

as soon as Groundwise has sent the email to the Client, where such notification is by letter, upon the posting of the letter to the Client, or where there is a verbal acceptance when 

Groundwise verbally confirms acceptance of an Order to the Client. 

3. Payment and Refunds 

3.1 Other than in the case of Clients who have set up an account with Groundwise, when placing an Order a Client shall provide Groundwise with credit card details sufficient to 

enable Groundwise to debit that credit card with the Fee and by such notification and subject to accepting the relevant Order Groundwise is authorised to debit that credit card with 

the Fee. 
3.2 
3.3 

3.4 

In the case of Clients who have an account with Groundwise the Fee shall be paid within 30 days of the delivery of the Report. 
Groundwise shall be entitled to terminate any account set up with it by a Client any time without notice and to require payment in accordance with paragraph 3.1. 

Where a Client cancels an Order : 
3.4.1 within three hours of that Order being accepted by Groundwise, Groundwise shall promptly refund the Fee paid plus Value Added Tax in full, or where no fee has been paid no fee 

shall be payable; 

3.4.2 within three days but after the elapse of three hours of an Order being accepted by Groundwise, Groundwise shall promptly refund 50% of the Fee paid plus Value Added Tax 

or where no fee has been paid 50% of the fee plus Value Added Tax shall be payable and in either such case following such reimbursement or where no payment has been made 

upon making any payment due the relevant Contract shall terminate without further liability on the part of Groundwise or of the Client. 

4. Limitation of Liability

4.1 Groundwise shall use its reasonable endeavours to provide a Search within the period referred to in the Order and shall not be liable for any delay arising because of any 

act omission or delay of any Utility Company. 

4.2 Without limiting the liability of Groundwise in the case of death or personal injury Groundwise shall have no liability to a Client: 
4.2.1 for the information contained in a Report to the extent that any errors or omissions reflect the errors or omissions of a Utility Company in providing or omitting to provide 

information to Groundwise and to the extent that that Utility Company has no liability to Groundwise in relation to the provision of such information, or the omission to provide relevant 

information; 

4.2.2 in relation to any Report for loss or damage arising in relation to loss of profits, loss of business, loss of use, or any special indirect consequential or pure economic loss, costs, 

damages, charges or expenses and subject as earlier provided Groundwise’s total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation 

restitution or otherwise in relation to the performance or contemplated performance of the Services shall be limited £5,000,000.00. 

4.2.3 In the absence of express written agreement to the contrary, Groundwise shall have no liability to any third party for any errors or omissions contained in or omitted from a 

Report. 

5. Copyright 

5.1 The copyright in the Report is the property of Groundwise and the Report may not be copied or reproduced in whole or in part nor communicated or divulged to any third party without
the prior written consent of Groundwise save as set out below. 

5.2 The Report may, without further charge, be made available to the owner of the Site at the date of the Report, their agents, consultants and professional advisors, any person who 
purchases the whole of the Site, any person who provides funding secured on the whole of the Site, and prospective buyers of the Site, and any of their respective agents, consultants 
and professional advisers. The Report may also be published on a local authority planning portal in relation to a proposed development of the site. 

5.3 The provisions concerning liability in Clause 4 shall apply to any of the third parties mentioned above in the same manner as they do to the Client. 

6. Data Protection 

In processing any personal data received from a Client or potential Client, Groundwise will comply with its privacy policy a copy of which can be viewed at [address] on its website. 

7. Force Majeure 

Groundwise will have no liability to the Client if it is prevented from or delayed in performing its obligations under a Contract by acts events omissions or accidents beyond its 

reasonable control, including strikes, lock-outs and other industrial disputes, failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage,

compliance with any law or governmental order rule regulation or direction, accident, breakdown of plant or machinery, fire, flood, storm or default of suppliers or sub-contractors. 

8. Severance 

8.1 If any provision or part of any provision in these terms and conditions or of any Contract is found by any court or administrative body of competent jurisdiction to be invalid,

unenforceable or illegal, the other provisions will remain force. 

8.2 If any invalid, unenforceable or illegal provision would be valid, enforceable or legal if some of it were deleted that provision will apply with whatever modification is necessary to 

make it valid, enforceable and legal. 

8.3 The parties agree, in the circumstances referred to in paragraph 8.1 above to attempt to substitute for any invalid, unenforceable or illegal provision a valid, enforceable and legal 

provision which achieves to the greatest extent possible the same effect as would have been achieved by the invalid, unenforceable or illegal provision. 

9. Status of Pre-Contractual Statements

Each of the parties acknowledges and agrees that in entering into a Contract it does not rely on any undertaking, promise, assurance, statement, representation, warranty or understanding 

(whether in writing or not) of any person (whether party to these terms and conditions or not) relating to the subject matter of a Contract, provided that without prejudice to the generality of 

the foregoing, any revision to the Terms and Conditions agreed in writing by Groundwise and a Client or a potential Client  ( including any express written agreement  relating to the 

assignment of copyright or licensing  of all or part of the contents of a Report) shall apply to the Contract to which it has been agreed that it will apply. 

10. Assignment 

A Client shall not, without the prior written consent of Groundwise, assign transfer charge sub-contract or deal in any other matter with any of its rights under a Contract. 

11. Third Party Rights 

For the purposes of the Contracts (Rights of Third Parties) Act 1999 it is not intended that the rights of either of the parties shall be contractually enforceable by any third party. 

12. Governing Law and Jurisdiction 

These terms and conditions and any Contract are governing by and construed in accordance with the laws of England and Wales and the parties irrevocably agree that the courts of

England and Wales shall have non-exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with these terms and conditions or any Contract. 
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