From: Sanjay Kanadia <sanjay@spillways.co.uk>

Sent: 03 February 2026 11:37:38 UTC+00:00

To: "Adeoye Lawal" <Adeoye.Lawal@gravesham.gov.uk>

Cc: "pshousingltd0919" <pshousingltd0919@gmail.com>; "Aman Johal"
<info@stalliondevelopers.co.uk>

Subject: RE: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Attachments: 1492-DR1000 - Proposed Ground Floor GA - PC2.pdf, Internal Bin Management

Procedure.pdf, GMS Gravesend - Accepted Paperwork.pdf, PS HOUSING LTD - New Business - New -
Trade - 368986805436.pdf
Importance: High

Caution: This email was sent from outside of the organisation. Do not click on links or
open attachments unless you recognise the sender.

Good Morning Adeoye,

Further to the email below; | would like to add that the proposed residential waste provision has
been reassessed to ensure it is proportionate to the scale of the development and compliant
with the intent of the approved planning condition. The scheme now provides one 660L bin for
residual waste, one 660L bin for mixed recycling, one additional 140L recycling bin and one
140L food waste bin to serve the five flats. This level of provision offers adequate capacity in
accordance with typical flatted development benchmarks, particularly given the separation of
recycling and food waste which significantly reduces residual waste volumes. The proposed
arrangement aligns with current waste management principles, can be accommodated within
the approved site layout without alteration, and is capable of being serviced effectively. The use
of 1100L bins is not considered necessary to meet capacity or policy requirements and would
require disproportionate changes to the approved design. The proposed bin sizes are therefore
considered suitable and sufficient to discharge the requirements of the planning condition.

e The original drawings submitted into planning show 660L bins x3
e The site safety, bin management and daily operation of the site need to be factored into
your decision making as it was during the original planning application.
e The residential and commercial bins are completely independent of each other.
e Should you have concerns of bin capacity; please see the calculation below based on
the bin storage space we have available:
o RESIDUAL WASTE - 1No. 660L Bin for food waste = 5 Flats x 120L = 600L —
PASS
o RECYCLING — 1No. 660L Bin + 1No 140L Bin = 800L = 5 Flats x 240L = 1200L
(upper guidance) — PASS ON THE GROUND AS BELOW:
= This is a maximum household equivalent
= Flats rarely generate at that level
= Recycling is often collected weekly but can be increased to bi-weekly
collection
= Shared-bin schemes regularly accept 660—1,000L for small flatted blocks



= 800L is reasonable, especially as:
e it exceeds residual capacity
e it aligns with waste diversion objectives
e it avoids unnecessary oversizing
e Accords to the protection of the fabric of the building and the easy
operation of bin management
o FOOD WASTE - 1No. 140L Bin = 5 Flats x 7L = 35L/Week — PASS
e The residential waste and commercial waste is to be managed by a private waste
collections company. This is to ensure that the transportation of the bins from the
storage area out for collection is done to protect the fabric of the building and that there
is ownership of the bin management process. Quite rightly in your email below;
Gravesham council cannot accept liability for damage of the bin collections and therefore
the applicant has made appropriate arrangements. The waste collections will be taking
place on a weekly or bi-weekly basis to suit the 660L bins. The bins are smaller in size
so that they can be easily transported from their storage area and out for collection in a
safe manner.
¢ A bin management procedure has been prepared specially for this development and a
collections service with a third party has already been initiated which | attach for your
review and approval.

Please note that all of the above confirms that capacity objectives are met and that scheme
aligns with current waste policy principles without being excessive. The proposed provision of
one 660L residual bin, one 660L recycling bin, one additional 140L recycling bin and one 140L
food waste bin provides adequate and proportionate waste capacity for five residential flats and
complies with the intent of the approved planning condition. The use of 1100L bins is not
necessary to meet capacity requirements and would require disproportionate changes to the
approved site layout.

Kind Regards,

Sanjay Kanadia (B.Eng Hons)
Managing Director

T: 07809 869 600
D: 0203 355 5544
E: sanjay@spillways.co.uk

WAYS

If you have received this e-mail in error please immediately notify the sender by email and delete it and any attachments from your
system.

This email has been sent from Spillways Limited, a limited entitiy registered in England and Wales. Registered number, 08902262. Registered
address: Commercial House, 2/2A Newman Road, Bromley BR1 1RJ. No employee or agent is authorised to conclude any binding
agreement(s) on behalf of Spillways Limited with any other party by email unless it is an attachment on headed paper. Opinions, conclusions


mailto:sanjay@spillways.co.uk

and other information in this email and any attachments which do not relate to the official business of Spillways Limited are neither given or
endorsed by it. Please note that email traffic and content may be monitored.

As this e-mail has been transmitted over a public network the accuracy, completeness and virus status of the transmitted information is not
secure and cannot be guaranteed. If verification is required please telephone the sender of the email.

From: Sanjay Kanadia

Sent: 29 January 2026 12:19

To: 'Adeoye Lawal' <Adeoye.Lawal@gravesham.gov.uk>

Subject: RE: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Hi Adeoye,
Thank you for the email.

The residential waste and commercial waste is to be managed by a private waste collections
company. This is to ensure that the transportation of the bins from the storage area out for
collection is done to protect the fabric of the building and that there is ownership of the bin
management process. Quite rightly in your email below; Gravesham council cannot accept
liability for damage of the bin collections and therefore the applicant has made appropriate
arrangements. The waste collections will be taking place on a weekly or bi-weekly basis to suit
the 660L bins. The bins are smaller in size so that they can be easily transported from their
storage area and out for collection in a safe manner.

A bin management procedure has been prepared specially for this development and a
collections service with a third party has already been initiated which | attach for your review
and approval.

With the above in mind; | hope there is solid design based evidence that the strategy put
forwards will work and you and the waste officer can put this forward for approval.

Kind Regards,

Sanjay Kanadia (B.Eng Hons)

Managing Director

T: 07809 869 600
D: 0203 355 5544
E: sanjay@spillways.co.uk

WAYS
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If you have received this e-mail in error please immediately notify the sender by email and delete it and any attachments from your
system.


mailto:sanjay@spillways.co.uk

This email has been sent from Spillways Limited, a limited entitiy registered in England and Wales. Registered number, 08902262. Registered
address: Commercial House, 2/2A Newman Road, Bromley BR1 1RJ. No employee or agent is authorised to conclude any binding
agreement(s) on behalf of Spillways Limited with any other party by email unless it is an attachment on headed paper. Opinions, conclusions
and other information in this email and any attachments which do not relate to the official business of Spillways Limited are neither given or
endorsed by it. Please note that email traffic and content may be monitored.

As this e-mail has been transmitted over a public network the accuracy, completeness and virus status of the transmitted information is not
secure and cannot be guaranteed. If verification is required please telephone the sender of the email.

From: Adeoye Lawal <Adeoye.Lawal@gravesham.gov.uk>

Sent: 29 January 2026 11:59

To: Sanjay Kanadia <sanjay@spillways.co.uk>

Subject: Re: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Hi Sanjay,

| have now had additional comments from the waste officer, their comments are as
follows;

| have reviewed this planning application and have the following comments.

On an application such as 27-28 High Street, | would expect to see the below type
of bins

* 1 x 1100 for residual
* 1 x 1100 for recycling with specialised recycling lid
* 1 x 140Itr bin for food waste

| would require confirmation that the bins fit through the doorways and the council
will not liable for

any damage caused whilst moving the bins as they in an internal space and
access is not straight

out onto the highway.

Gravesham Borough Council operates a fortnightly collection of refuse and
recycling and a weekly

collection of food waste. If weekly collections are required then there will be a
charge made to the

building owner.

As the application relates to a business, then it is down to them to arrange for a
third party
contractor to collect the waste on the required frequency.

Can you please review and address these comments,

Kind Regards


mailto:Adeoye.Lawal@gravesham.gov.uk
mailto:sanjay@spillways.co.uk

Ade Lawal

Senior Planning Officer

Gravesham Borough Council

Tel: 01474 337401

e-mail: Adeoye.lawal@gravesham.gov.uk

Gravesham Borough Council: Tegefher - Provd fo be Gravesham

INVESTORS IN PE< :PLE’

We invest in people Gold

From: Adeoye Lawal <Adeoye.Lawal@gravesham.gov.uk>

Sent: 19 January 2026 15:08

To: Sanjay Kanadia <sanjay@spillways.co.uk>

Subject: Re: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Hi Sanjay,

Thank you for providing the amended plan,

This has been sent over to our waste officers to review and update their comments on,
Kins Regards

Ade Lawal

Senior Planning Officer

Gravesham Borough Council

Tel: 01474 337401

e-mail: Adeoye.lawal@gravesham.gov.uk

Gravesham Borough Council: Tegefher - Provd o be Gravesham

INVESTORS IN PE<_:PLE’

We invest in people Gold

From: Sanjay Kanadia <sanjay@spillways.co.uk>

Sent: 19 January 2026 11:44

To: Adeoye Lawal <Adeoye.Lawal@gravesham.gov.uk>

Subject: RE: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Caution: This email was sent from outside of the organisation. Do not click on links or open
attachments unless you recognise the sender.
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Good Morning Adeoye,

I hope all is well.

Please see attached the updated floor plans with the correct bins as requested and also colour
hatched to meet Gravesham borough bin coding. There is sufficient space to accommodate all
bins.

Regards,

Sanjay Kanadia (B.Eng Hons)

Managing Director

T: 07809 869 600

D: 0203 355 5544
E: sanjay@spillways.co.uk

WAYS
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If you have received this e-mail in error please immediately notify the sender by email and delete it and any attachments from your
system.

This email has been sent from Spillways Limited, a limited entitiy registered in England and Wales. Registered number, 08902262. Registered
address: Commercial House, 2/2A Newman Road, Bromley BR1 1RJ. No employee or agent is authorised to conclude any binding
agreement(s) on behalf of Spillways Limited with any other party by email unless it is an attachment on headed paper. Opinions, conclusions
and other information in this email and any attachments which do not relate to the official business of Spillways Limited are neither given or
endorsed by it. Please note that email traffic and content may be monitored.

As this e-mail has been transmitted over a public network the accuracy, completeness and virus status of the transmitted information is not
secure and cannot be guaranteed. If verification is required please telephone the sender of the email.

From: Adeoye Lawal <Adeoye.Lawal@gravesham.gov.uk>

Sent: 13 January 2026 14:23

To: Sanjay Kanadia <sanjay@spillways.co.uk>

Subject: 20251173 - 27 - 28 High Street, Gravesend, Kent, DA11 0AZ

Hi Sanjay,
Thank you for taking my call,

As discussed, the comments from our waste officers are as follows:


mailto:sanjay@spillways.co.uk
mailto:Adeoye.Lawal@gravesham.gov.uk
mailto:sanjay@spillways.co.uk

The application shows 3 x residual bins, however there is a legal requirement from 31
March 2026, for all domestic properties to have access to the recycling and food waste
collections

Can the plans please be updated to separate the bins,
| look forward to hearing from you,

Kind Regards

Ade Lawal

Senior Planning Officer

Gravesham Borough Council

Tel: 01474 337401
e-mail: Adeoye.lawal@gravesham.gov.uk

Gravesham BO[OUgh Council: TTJJQT('ILQF - Proud o be Graveslhan

INVESTORS IN PE<_:PLE

We invest in people Gold

This Email, and any attachments, may contain Protected or Restricted information and is
intended solely for the individual to whom it is addressed. It may contain sensitive or
protectively marked material and should be handled accordingly.

Nothing in this email message amounts to a contractual or other legal commitment on the part of
Gravesham Borough Council. If this Email has been misdirected, please notify the author
immediately. If you are not the intended recipient you must not disclose, distribute, copy, print or
rely on any of the information contained in it or attached, and all copies must be deleted
immediately.

Whilst we take reasonable steps to try to identify any software viruses, any attachments to this
Email may nevertheless contain viruses which our anti-virus software has failed to identify. You
should therefore carry out your own anti-virus checks before opening any documents.
Gravesham Borough Council will not accept any liability for damage caused by computer
viruses emanating from any attachment or other document supplied with this e-mail.

All Gravesham Borough Council and PSN traffic may be subject to recording and / or
monitoring in accordance with relevant legislation.
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NOTES:

1. THE DRAWINGS, DESIGN AND ALL INFORMATION CONTAINED
THEREIN ARE THE SOLE COPYRIGHT OF SPILLWAYS LTD AND
REPRODUCTION IS FORBIDDEN UNLESS PERMISSION IS OBTAINED
IN WRITING.

ALL DRAWINGS SHALL BE READ IN CONJUNCTION WITH ALL
RELEVANT ENGINEERS AND CONSULTANTS DRAWINGS

SETTING OUT TO BE CARRIED OUT BY THE CONTRACTOR ON SITE
ANY DISCREPANCIES BETWEEN THE INFORMATION GIVEN BY THE
ENGINEER, AND THAT PROVIDED BY OTHERS, MUST BE REFERRED
TO THE RELEVANT CONSULTANT BEFORE THE AFFECTED WORKS
PROCEED.

DIMENSIONS MUST NOT BE SCALED FROM THE ENGINEERS
DRAWINGS,

ALL DIMENSIONS ARE
OTHERWISE.

ALL DIMENSIONS ARE GIVEN TO STRUCTURAL SURFACES UNLESS
NOTED OTHERWISE.

NO HOLES, CHASES, CUT-OUTS OR THE LIKE MAY BE FORMED IN
ANY BEAM, COLUMN, OR LOAD BEARING WALL UNLESS WRITTEN
PERMISSION IS OBTAINED FROM THE ENGINEER.

HOLES SMALLER THAN 225 X 225mm THROUGH SLABS ARE NOT
NECESSARILY SHOWN ON THE ENGINEERS DRAWINGS.

FOR SIZE AND LOCATION OF ALL SERVICES PENETRATIONS REFER
TO THE M&E ENGINEERS DRAWINGS.

. INSPECTIONS MADE BY THE LOCAL AUTHORITY, NHBC OR OTHER

STATUTORY BODIES, SHALL BE ARRANGED BY THE CONTRACTOR

TO SUIT THEIR PROGRAMME. ANY COSTS ARISING OUT OF FAILING

TO CARRY OUT THE WORK TO THE SATISFACTION OF THE

CHECKING AUTHORITY WILL BE THE SOLE RESPONSIBILITY OF THE

CONTRACTOR.

NON-STRUCTURAL FIXINGS ARE GENERALLY NOT SHOWN ON THE

ENGINEERS DRAWINGS AND IF ANY SUCH DETAIL IS INDICATED IT

MUST BE CONFIRMED BY CROSS-REFERENCE TO OTHER

SPECIALISTS BEFORE CONSTRUCTION.

ALL DRAWING SPECIFICATIONS ARE GIVEN IN ACCORDANCE WITH

NBS (NATIONAL BUILDING SPECIFICATION) E.G. E10/130 WHICH

REFERS TO NBS SECTION E10, CLAUSE 130.

CONCRETE STRENGTH: BASEMENT RAFTS = C50/60.
GROUND & UPPER FLOOR SLABS = C35/45.
PILECAPS = C50/60. CAPPING BEAM = C35/45.
COLUMNS & WALLS = C50/60.

CONCRETE IN CONTACT WITH THE GROUND TO BE DESIGN

CHEMICAL CLASS DC-3 CONCRETE. MIX CERTIFICATES TO BE

SUBMITTED TO STRUCTURAL ENGINEER.

CAST IN CHANNELS TO BE ALLOWED FOR IN R.C COLUMNS, WALLS

& SLAB EDGES/ SOFFITS FOR MASONRY TIE RESTRAINTS.

MOVEMENT JOINTS IN MASONRY REQUIRED AT MAX. 12m (BRICK),

6m (BLOCK) REDUCED TO 1/2 AT CORNERS. LOCATIONS T.B.C BY

CONTRACTOR FOR FEASIBILITY. BED JOINT REINFORCEMENT WILL

BE REQUIRED AROUND ALL WINDOWS AND DOORS

NON LOADBEARING STUD WALL SYSTEMS SHOULD ALLOW FOR A

15mm DEFLECTION HEAD DETAIL TO SLAB JUNCTIONS.

ALL WATERPROOFING, INSULATION AND FINISHES TO SPECIALIST

DETAIL

IN  MILLIMETRES UNLESS NOTED

=]

CONTRACTOR DESIGN PORTIONS (CDP) AS FOLLOWS:

PERMANENT STAIRCASE FORMWORK SYSTEM

PRE-CAST STAIRCASES AND ASSOCIATED LANDING
WATERPROOFING  INSTALLATION AND COMPLIANCE USING
SPECIALIST INFORMATION

SPECIFICTION OF INTERNAL FIT OUT, DECORATION, LAYOUT
ARRANGEMENT, APPLIANCE, SERVICES AND FITTINGS LAYOUT OF
FLATS, HALLWAYS, COMMERCIAL SPACES AND SERVICE AREA.
ACCESS CONTROL SYSTEM

FIRE INSTALLATION TO COMPLIANT STANDARD

ROUTING OF ALL SERVICES

SOURCING MATERIALS TO MATCH ANY EXISTING AS SPECIFIED BY
THE PLANNING CONSENT LETTER.

ACOUSTIC INSTALLATION TO A LEVEL TO ACHIEVE SOUND
COMPLIANCE.

TEMPORARY STRUCTURAL WORKS BY CONTRACTORS ENGINEER.
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HEALTH AND SAFETY

The contractor is reminded of their liability to ensure due care, attention and
consideration is given in regard to safe practice in compliance with the Health
and Safety at Work Act 1974.

SAFETY GLAZING
All glazing in critical locations to be toughened or laminated safety glass to BS
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TYPE COM 7

STAIRCASE AND LANDINGS TO

SKYRODEMA DESIGN

EN 12600:2002, BS EN 14179 or BS EN ISO 12543-1 and Part K (Part N in
Wales) of the current building regulations. i.e. within 1500mm above floor level
in doors and side panels within 300mm of door opening and within 800mm
above floor level in windows.

WINDOWS
Windows to be double glazed with argon filled gap and with a soft coat low-E
glass. Window Energy Rating to be Band A or better and to achieve U-value of
1.2 WimeK.

Insulated plasterboard to be used in reveals to abut jambs and to be

FLOOR PENETRATIONS

Pipe services and ducts passing through separating floors should be surrounded
by 25 mm of non-combustible, sound-absorbent mineral wool and enclosed
within a fire-resisting shaft or enclosure formed from two layers of Gyproc
FireLine board (or equivalent) with a mass per unit area of not less than 15
kg/m? for their full height. Al joints between the enclosure and the ceiling or floor
should be sealed with an appropriate fire- and acoustic-rated sealant or tape to
maintain the integrity of the separating structure.

Where gas services are installed, ventilation requirements must be observed

within reveal soffits. Fully insulated and continuous cavity closers to be used

and carried outin with The Gas Safety (Installation and
Use) Regulations 1998

TOOLS
No pneumatic tools to be used in any circumstances. Disc cutting techniques
should be adopted with manual hand tools on the party wall.

PENETRATIONS THROUGH WALLS
All builders holes including penetrations are to be fire proofed using Quelfire
sytem and all areas to be certified. A copy is to be retained by contractor for
evidence

around reveals.

Windows and door frames to be taped to surrounding openings using air sealing
tape.

STAIRS
Di ions to be checked and measured on site prior to fabrication of stairs.

DOORS

Opague doors (less than 30% glazed area) and semi-glazed doors (30-60%

glazed area) to achieve U-value of 1.0 W/m?K.

Glazed doors with greater than 60% glazed area to achieve U-value of 1.2
lIm2-K.

Glazed areas to be double glazed with argon gap and soft low-E glass.

Glass to be toughened o laminated safety glass to BS EN 12600:2002, BS EN
14179 or BS EN ISO 12543-1 and Part K (Part N in Wales) of the current
Building Regulations. Insulated plasterboard to be used in reveals to abut jambs
and to be considered within reveal soffts. Fully insulated and continuous cavity
closers to be used around reveals.

Windows and door frames to be taped to surrounding openings using air sealing
tape.

Stairs to comply with Part K of the Building Regulations. Max rise 220mm, min
going 220mm. Two risers plus one going should be between 550 and 700mm.
Tapered treads to have going in centre of tread at least the same as the going
on the straight. Min 50mm going of tapered treads measured at narrow end.
Pitch not to exceed 42 degrees. The width and length of every landing should be
at least as great as the smallest width of the flight. Doors which swing across a
landing at the bottom of a flight should leave a clear space of at least 400mm
across the full width of the flight. Cupboard doors may open across the top
landing where the swing is a minimum of 400mm from the tread. Min 2.0m
headroom measured vertically above pitch line of stairs and landings. Handrail
on staircase to be 900mm above the pitchline, handrail to be at least one side if
stairs are less than 1m wide and on both sides if they are wider. Ensure a clear
width between handrails of minimum 600mm. Balustrading designed to be
unclimbable and should contain no space through which a 100mm sphere could
pass.

SOUND PROTECTION AND TESTING
Separating walls, floors, stairs and party walls to achieve a performance
standard of 45 dB (minimum values for airborne sound insulation) and 62 dB to
floors and stairs (maximum values for impact sound insulation) to demonstrate
compliance with Approved Document E1
Pre completion sound testing to be carried out by a suitably qualified person

ith iate third party itation (either UKAS i
ember of the iation of Noise C Scheme). Test to
be carried out once the dwelling is complete but before carpeting and a copy of
the test results given to Building Control
If any elements were to fail the sound test, remedial works must be undertaken
before retesting to the satisfaction of Building Control
Where flanking walls or floors are continuous across separating walls specialist
advice s to be sought to ensure additional treatments are provided to control
flanking transmission.

wi
m;

EXISTING STRUCTURE

MATERIALS AND WORKMANSHIP

Allworks are to be carried out in a workmanlike manner. All materials and
workmanship must comply with Regulation 7 of the Building Regulations, all
relevant British Standards, European Standards, Agreement Certificates,
Product Certification of Schemes (Kite Marks) etc. Products conforming to a
European technical standard or harmonised European product should have a
CE marking

The latest edition of the British Standard (including any amendments) applies to
any undated references within these specifications.

ELECTRICAL

Al electrical work required to meet the requirements of Part P (electrical safety)
must be designed, installed, inspected and tested by a Competent Person
registered under a Competent Person Self Certification Scheme such as BRE
certification Ltd, BSI, NICEIC Certfication Services or Zurich Ltd. An appropriate
BS7671 Electrical Installation Certificate is to be issued for the work by a person
competent to do so. A copy of a certificate will be given to Building Control on
completion

The contractor must provide all necessary temporary protection, support,
shoring and working platforms etc. in compliance with current health and safety
requirements and their temporary works Structural Engineer's details.
Foundation Engineer to carry out a desktop analysis of the geology and
hydrology of the site to guide the design of foundation and basement structure
Existing structure including foundations, floor, beams, walls, roof and lintels are
to be exposed and checked by Structural Engineer for adequacy prior to
commencement of work and as required by Building Control. Any remedial
works required to be designed by a Structural Engineer.
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27 - 28 High Street Gravesend Kent DA11 0AZ Spillways Limited

Internal Bin Management Procedure — Early Design and
Operational Strategy

1. Introduction

This procedure outlines the required protocols for the safe and compliant internal management
of refuse and recycling bins within a new-build residential/commercial building. The objective is
to ensure fire safety, cleanliness, operational efficiency, and health and safety compliance
during bin servicing.

This document is intended for the use by the client (PS Housing Ltd) and its appointed building
maintenance company.

2. Objectives

o To maintain compliance with UK fire safety standards, particularly the Regulatory
Reform (Fire Safety) Order 2005.

o Toensurethatinternal bin servicing does not obstruct escape routes or circulation
spaces.

e To uphold hygiene and minimise hazards associated with manual handling and waste
storage.

¢ To provide a consistent and auditable method of waste servicing communication and
fault reporting.

3. General Bin Servicing Protocol
3.1 Access and Fire Doors

e Fire doors through which bins are transported must remain closed at all times except
during the direct passage of a bin.

¢ No doors may be propped open under any circumstances. Mechanical or physical
hold-open devices are strictly prohibited unless fire-rated, automatically closing, and
approved by a competent fire risk assessor.

o Doors must be monitored by a second person during servicing to facilitate safe and
compliant operation (see Section 3.5).

3.2 Personnel Requirement
¢ A minimum of two operatives is required on-site during bin servicing to:
o Open fire doors momentarily to allow bin movement.
o Maintain control of movement to prevent obstruction or damage.

o Observe health and safety practices.
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e Operatives must be trained in manual handling, fire safety awareness, and spill
control procedures.

3.3 Increased Inspection

e Smoke detectors in the bin storage room should be maintained and inspected at a
minimum of a monthly basis by an approved contractor. A full record of inspections and
time stamped photographs should be kept on file and can be requested on demand at
any time. Works should be undertaken to any defects.

e Ventilation Grill to be inspected on a monthly basis to ensure it is free of debris, dust
and obstruction. Works should be undertaken to any defects.

4. Movement & Placement of Bins
4.1 Circulation Space & Escape Routes
e Bins must never be left unattended in corridors, stairwells, or escape routes.
e Circulation spaces must remain free from obstruction, including:
o Temporary storage of bins.
o Equipment or cleaning materials.
o Personnel standing for extended periods.
4.2 Post-Servicing Placement
o After emptying or replacement, bins must be:
o Returned to their desighated storage location.
o Aligned properly within the bin store area to allow safe access by residents.

o Leftin aclean, closeable, and undamaged condition.

5. Damage, Defects, and Incident Reporting
5.1 Reporting Protocol
e Anydefects to:
o Bins (e.g. broken lids, wheels),
o Building fabric (e.g. scuffed walls, broken doors),

o Safety systems (e.g. damaged smoke seals),
must be reported immediately to:

Mr J Singh
] Email: pshousingltd0919@gmail.com

e Reports should include:
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o Abrief description of the issue.
o Time and date of discovery.

o Photos if applicable.

6. Final Checks and Departure

Before leaving the premises, servicing agents must:

o Inspect the bin store and immediate route for debris, leaks, or tripping
hazards.

o Clean anyresidue or litter created during servicing.
o Ensure all bins are stored securely and access doors are fully closed.

o Logany hazards or unresolved issues and email the report as outlined above.

7. Review & Audit

This procedure should be reviewed annually or following any fire risk assessment,
incident, or design change.

All servicing staff should receive an induction and refresher training as part of routine
health and safety processes.

8. End User Guidance

No doors may be propped open under any circumstances. Mechanical or physical
hold-open devices are strictly prohibited unless fire-rated and have been provided as
part of the building by the client,

Overspill rubbish/waste is not permitted in the bin area all waste should be placed in its
respective bin,

Report any issues of the bins or bin room to the management company,
Report any overfilled or uncollected bins to the management company,

Gravesend Properties Services Ltd

[ Email: gms.gravesend@gmail.com
Phone: 01474327995
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GRAVESEND PROPERTIES SERVICES LTD

42 Wrotham Road, Gravesend Kent DA11 0QF
Phone.01474327995
Email: Gms.gravesend@gmail.com

P.S. Housing Ltd.
116 Pelham Road,
Gravesend, Kent
DA110JH

Date 10/03/2025

TO WHOM IT MAY CONCERN

Subject: Authority Letter for Bin Management
Dear Sir/Madam,

|, Baljit Kaur, Manager of Gravesend Properties Services, located at 42 Wrotham
road, Gravesend, Kent. DA120QF hereby authorize to act on behalf of our
organization in all matters related to bin management.

This authorization includes, but is not limited to:

« Requesting new bins or replacements.

« Coordinating bin delivery, collection, or relocation.

o Reporting issues related to damaged or missing bins.

o Follow procedure of Health and safety, Risk Assessment.

This authorization is valid as per completion of project unless revoked in writing
by the undersigned.

Please extend your cooperation to the authorized representative for the smooth
handling of bin-related services.

Best Regards
B Kaur

Manager
Gravesend Properties Services
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COUNTRYSTvIe)
A —

PS HOUSING LTD - New Business - New -
Trade - 368986805436

P.S HOUSING LTD Reference: 20251110-113348782
116 Pelham Road, Gravesend, Quote created: November 10, 2025
Dall0az Quote expires: December 10, 2025
Quote created by: Anna Francis

Senior Internal Sales Executive

anna.francis@countrystylerecycling.co.uk

0344 880 7700

Company reg Number

13238611

Delivery Site Address

27-28 High street, Gravesend, Kent Dall Oaz
Contract Start Date

May 8, 2026

Billing Contact
pshousingltd0919@gmail.com

PO Required

No value

Jaipal Singh
jai_rs9@yahoo.com
+447525191687

Doc ID: 11678d91716c416deb9a1101fb02660de4f817de






Comments from Anna Francis

new customer.
contract to start 08/05/26 - date may move in line with construction dates, so customer will confirm
nearer the time if date sooner / later

collection day: Fridays

no upfront payment required - credit account as per Emma Elias.

Products & Services

Item & Description Quantity Unit Total
Price

660 Litre General Waste Weekly - Max Weight 70kg - Excess 3 £14.50 £43.50

Weight Charge £0.15/kg for 2 years

Annual Duty of Care until 31/12/26 1 £4315 £4315

Delivery Charge 1 £15.95 £15.95

One-time subtotal £102.60

VAT £20.52

20.0% tax

Total £123.12
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Standard Terms and Conditions
1. Definitions In this Agreement:-

“Agreement” means the agreement between the Company and the Customer comprising together the Specific Terms, these Standard Terms and Conditions, the Waste Transfer Note and (where relevant) the Direct
Debit Instructions completed by the Customer as amended from time to time;

“The Company” means Countrystyle Recycling Limited.;

“Customer” means the party identified in the Specific Terms and shall also be referred to as ‘you".

“Designated Site” means the Customer’s site or sites as specified in the Specific Terms to which the Equipment is to be delivered;

“Equipment” means any container and on-site static plant specified in the Specific Terms to be provided by The Company to the Customer under this Agreement and any replacement or additional item of Equipment
provided from time to time;

“Excluded Waste” means any waste of any kind which is not included within the terms of the applicable Waste Transfer Note and includes any Special Waste which is not specifically described in the applicable
Waste Transfer Note;

“Initial Term” 12 months from date of Contract commencement at the Designated Site;

“Services” means the waste collection and (if applicable) Equipment hire service to be provided by The Company to the Customer under this Agreement as described in the Specific Terms; “Special Waste” means
hazardous waste or other waste or material being of a specialist nature notified by us to you from time to time.

“Sub-contractor” means any sub-contractor appointed by The Company for the provision of some or all of the Services.

“Waste Material” means the Customers’ waste material described in the Waste Transfer Note pursuant to this Agreement, but does not include Excluded Waste or any material qualifying at any time as Special
Waste from time to time in force;

“Waste Transfer Note"” means the Waste Transfer Note duly completed by the Customer and The Company under this Agreement, as may be amended or varied from time to time.

2. Agreement The Company shall provide and the Customer shall purchase the Services and the Equipment during the Term in 3 below. The Company shall not be required to provide any Service until this
Agreement has been signed by both the Customer and The Company.

3. Term This Agreement shall remain in force for the Initial Term. On the first anniversary and each anniversary thereafter the Customer agrees that this agreement shall automatically renew for successive 12 month
terms unless either party shall give notice of termination by written notice to the other at least (60) days prior to the first and any subsequent anniversary date.

4. Waste Material

4.1 The Customer undertakes to the Company that:-
4.1.1 the Waste Transfer Note forming part of the Specific Terms (and that any subsequent Waste Transfer Note shall contain) an accurate and adequate description of the nature and
characteristics of the Waste Material to enable the Company to safely and lawfully manage the same and that the Customer shall notify the Company in advance of any change in the
composition of the Waste Material;
4.1.2 it is the sole owner of and otherwise has the sole right to deposit the Waste Materials in the Equipment; and
4.1.3 it shall at no time deposit in any Equipment or place for collection by The Company any Excluded Waste and that it shall prevent such deposit or placement of Excluded Waste by third
parties

4.2 The Company shall acquire title to the Waste Material once the Equipment containing the Waste Material is loaded into the Company collection vehicle.

4.3 The Customer shall ensure that the Waste Material is lawfully and properly labelled and packaged to enable it to reach its final point of disposal without escape where the Waste Material is collected in

drums, bales, bags or other containers.

4.4 The Customer will be responsible for ensuring that at all times only material conforming to your description of your waste is placed in any Equipment.

4.5 At any time the Company can refuse to deal with any Waste Material placed in its Equipment for a valid reason such as the failure of the Waste Material to match the Customer’s description of the

Waste.

5. Excluded Waste

Notwithstanding Clause 4.2, title to, risk of loss and liability for any Excluded Waste shall remain with the Customer and the Customer shall indemnify and hold harmless the Company from and against all claims,
losses, damages, penalties, fines and liabilities resulting from or arising out of the deposit of Excluded Waste in the Equipment, any collection vehicle and other containers of the Company or any Sub-contractor any
subsequent handling of such Excluded Waste by or on behalf of the Company. However the Company accepts that it is liable for death or personal injury resulting from its negligence.

6. Payment

6.1 The Customer shall pay for the Services by equal monthly direct debit during the Term.

6.2 The Services shall cease if at any time during the Term the Customer’s direct debit is cancelled or otherwise ceases to be collectable by the Company.

6.3 If the Company agrees under the Specific Terms, the Customer may be permitted to pay for the Services:
6.3.1 quarterly in advance; or
6.3.2 on account subject strictly to Clause 6.4 below.

6.4 If the Company agrees to deliver the Services to the Customer on the basis of a credit account with the Company the following terms shall apply:
6.4.1 the Company will set a credit limit which will be notified in writing to the Customer (the “Credit Limit”). COUNTRYSTYLE may require a credit application from the Customer and in
processing the credit application the Customer consents that COUNTRYSTYLE may make enquires of credit reference agencies or other sources, who may keep a record of COUNTRYSTYLE's
enquiry, and that may use any
information obtained for the purposes of risk assessment, fraud prevention and for occasional debt tracing.
6.4.2 the customer may receive Services up to the value of the Credit Limit but not beyond this level;
6.4.3 the Company will raise an invoice for the services received by the Customer monthly in arrears;
6.4.4 all such invoices will be settled in full without set off or counterclaim by the Customer strictly within 30 days of the date of the Company’s invoice;
6.4.5 any failure by the Customer to pay any such invoice raised by the Company will result in the immediate withdrawal of the Credit Limit and the Company shall have the right to cease to
provide the Services (in full or in part);
6.4.6 default interest will accrue on a daily basis (compounded monthly) on any sums outstanding beyond the due date for payment at the rate of 4% above the base rate of NatWest Bank plc
from the due date until the actual date of actual payment (whether before or after judgement). Interest will continue to accrue even after the Sales Contract is terminated.
6.4.7 the Company may vary the Credit Limit at its absolute discretion at anytime.
6.4.8 without prejudice to any other rights of COUNTRYSTYLE if there is or there arises reason to doubt that amounts due from the Customer will be paid in full then COUNTRYSTYLE reserves
the right to require payment in advance or request adequate assurances before commencing or continuing the Service, or at its sole discretion COUNTRYSTYLE may terminate the agreement
forthwith.
6.4.9 we reserve the right to charge an administration fee of £25 for any unpaid Direct Debit or Cheque should it not be cleared on presentation to the bank.
6.4.10 the Customer must notify any query in relation to an invoice from the Company within 30 days from the date of invoice after which the invoice shall be deemed accepted.
6.4.11 all prices quoted are exclusive of VAT which will be charged in addition at the prevailing rate.

7. Charges
7.1 the Company may increase the charges and rates provided for under this Agreement to adjust for increases in costs arising from or due to any increases which may occur from time to time in;
7.1.1 transportation costs, charges incurred by the Company in the use of the disposal or recovery facility used by the Company or other costs incurred generally in the cost of providing the
Service.
7.1.2 the index of Retail Prices (A 1 items) as published by the Central Statistical Office or any replacement of that index; and/or
7.1.3 the average weight or volume of the Customer’s Waste Material
7.2 The Company may increase the charges and rates provided for herein proportionately to adjust for increases in costs due to charges in local, a national or international legislation, rules, ordinances or
regulations applicable to the Company’s operations or the Services, or increases in taxes, duties, fees or other governmental charges assessed against or suffered by the Company.
7.3 The Company will try to give the Customer reasonable notice of any such change in its costs; this will normally be at least one month'’s notice.
7.4 In respect of any such increase in charges arising under this Clause 7, where a Customer pays by direct debit, the Customer irrevocably undertakes to enter into a revised direct debit to reflect any
increase in such charges to take effect from the date of such increase.
7.5 Any Waste not contained within the Equipment shall be treated by the Company as “Side Waste”. No Side Waste will be collected by the Company unless notified in advance for collection by the
Customer. All Side Waste collected shall be charged at the lift rate specified in the Specific Terms as an extra charge to the Customer.

8. Equipment

8.1 The Customer receives any Equipment as bailee at will of the Company. The Customer accepts full responsibility for any loss or damage to the Equipment (except for normal wear and tear ) while in its
custody or control and is responsible for making sure it is examined on delivery and the Company will deem it to be in good working order unless you tell us within 5 days of the delivery of the Equipment.
8.2 The Customer shall

8.2.1 keep the Equipment only at the Designated Sites;

8.2.2 keep all Equipment safely secured or sealed at its cost or expense prior to collection by the Company;

8.2.3 not overload (by weight or volume), move, alter or otherwise interfere with the Equipment. Equipment must not be loaded above the level of the side thereof;

8.2.4 use the Equipment only for its proper and intended purpose;

8.2.5 ensure that any item of Equipment placed in a street, highway or public thoroughfare is adequately lit and coned at necessary times;

8.2.6 not create or purport to create or permit to subsist over the Equipment any mortgage, pledge, lien, charge, assignment, hypothetical, adverse title or trust arrangement or acknowledge

any claim by any person, and shall take all necessary action to protect the Company’s ownership of the Equipment;

8.2.7 not without prior written consent of the Company place or fix on the Equipment any name, sign, marking, advertising or other device, and shall not remove, cover or deface any name,

sign, marking advertising or other device placed by the Company on the Equipment.
8.3 The Customer shall indemnify the Company against all claims, damages, suits, penalties, fines losses and liabilities for injury or death to persons or loss or damage to property arising out of the
Customer’s use, location, operation or possession of the Equipment including arising from vandalism or wilful destruction, theft or damage (including graffiti) by any third party but not otherwise caused by
the negligence of the Company or its employees.
8.4 The Customer hereby gives an irrevocable licence to the Company to enter the Designated Site or, notwithstanding Clause 8.2.1,any other premises where the Equipment is located, at any time with or
without vehicles and with or without notice for the purpose of obtaining access to or removing the Equipment. The Customer shall provide unobstructed and safe access to the Equipment on any scheduled
or other collection day. The Company reserves the right to charge the Customer for any additional collection costs incurred due to the Customer’s failure to provide such access. For these purposes suitable
access means space for manoeuvring the collection vehicle that is not insufficient, unsafe or likely to cause damage to the vehicle, Equipment or property.

9. Default and Termination
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9.1 If the Customer:

9.1.1 shall be more than 3 days late in making any payment required under this Agreement, or

9.1.2 shall terminate or otherwise, without the consent of the Company, alter the terms of the direct debit mandate required by Clause 6.1;

9.1.3 shall be in breach of any other provision of this Agreement, or

9.1.4 becomes unable to pay its debts or otherwise becomes insolvent, or

9.1.5 enters liquidation or any receiver, administrator or a liquidator is appointed in respect of the Customer or a bankruptcy order is made against the Customer.

The Company may treat this Agreement as repudiated by the Customer and may terminate this Agreement forthwith by written notice to the Customer, which shall be without prejudice to other

rights or remedies of The Company accrued at termination.
9.2 If The Company terminates this Agreement under clause 9.1, the Customer shall forthwith make the Equipment available for collection by the Company and, without prejudice to the right of the
Company to claim damages, shall forthwith pay to the Company all sums already due to or invoiced by the Company under this Agreement at termination and shall pay a further sum equal to 33% of the
Customer’s last annual charge for the Service as a genuine pre-estimate of the Company’s reasonable losses as a result of termination.
9.3 If the Customer gives notice to terminate this Agreement in accordance with Clause 3, the Customer agrees and acknowledges that the Company shall invoice the Customer for the final collection and
disposal of any and all Equipment following such termination and that this final invoice shall be paid in full without set-off in accordance with Clause 6.

10. Assignment The Customer shall not assign this Agreement without the prior written consent of the Company but the Company may assign both the benefit and the burden of this Agreement without restriction.

11. Force Majeure Neither party hereto shall be liable for its failure to perform or delay in performance hereunder due to matters beyond its reasonable control including, but not limited to, strikes, riots, compliance
with laws or governmental orders, fires and acts of God and such failure shall not constitute a breach for the purpose of Clause 9.1.

12. Entire Agreement This Agreement represents the entire understanding and agreement between the parties hereto and overrides and surpasses any and all prior agreements, terms, conditions, warranties, and
representations, whether written or oral, that may exist between the parties regarding same other than those made in accordance with the express provisions hereof. Except as may be expressly provided in this
Agreement any other terms and conditions and all warranties, terms, conditions and representations express or implied by law are and shall be hereby excluded.

13. Responsibility
13.1 Except for liability arising out of the Company’s negligence resulting in death or personal injury ,the Company shall not be liable to the Customer for any direct or indirect or consequential loss
(including, without limitation, economic loss or loss of profits or good will) or for any damage or expense of any nature whatsoever incurred or suffered by the Customer (whether arising in contract, tort or
otherwise) arising out of or in connection with the provision of any Services by the Company its employees or agents.
13.2 The Customer expressly acknowledges being subject to the duty of care under the Environmental Protection Act 1990 (as amended) and the Customer shall indemnify and hold harmless the Company

from and against all claims, losses, damages, penalties, fines and liability resulting from or arising out of the Customer’s non compliance with such duty of care (or its replacement at any time during the
term of the Agreement).

13.3 The Customer will be responsible for the safety of any person (including the Company employees and Sub-contractors and their employees) whilst on or about the Designated Sites or any other
relevant Customer’s premises required to be entered in order to access the Equipment or to deliver the Services. This shall be without limitation to the Company’s own obligations for health and safety. In
particular, the Customer shall be liable for the health and safety of any person (other than the Company’s employees, sub-contractors and their employees) who loads any Equipment with Waste Material or
for use of its mechanism (if any).

13.4 Subject to Clause 5, if the Customer suffers loss or damage, our liability to you will be limited to £10,000 per incident and £20,000 in aggregate.
13.5 This clause 13 shall continue to remain in force even after termination of this Agreement despite any breach.

14. General Provisions
14.1 Time shall be of the essence in respect of compliance by the Customer with this Agreement.
14.2 Whenever under this Agreement one party is required or permitted to give notice to the other, such notice shall be deemed given if sent by registered or recorded mail, return receipt requested,
postage prepaid, and addressed as appears on the Specific Terms and such notice shall be effective not withstanding it is return undelivered.
14.3 Any and all information provided by the Customer to the Company will be processed by the Company and may be shared with other organisations (such as the Environment Agency) as the Company
deems fit but always in compliance with relevant laws and regulations.
14.4 No waiver of any provision or right under this Agreement shall be effective unless the waiver is in writing and signed by the waiving party.
14.5 The section headings used above are for ease of reference only and shall not affect the interpretation of this Agreement
14.6 Where the context so permits a word so expressed in the singular shall also include the plural.

14.7 This Agreement shall be governed by and construed in accordance with the laws of England and Wales and the parties submit to the exclusive jurisdiction of the English courts for any claims arising
out of this Agreement.

Doc ID: 11678d91716c416deb9a1101fb02660de4f817de





Doc ID: 11678d91716c416deb9a1101fb02660de4f817de





Direct Debit Guarantee

Email*

Company name*

Street address*

Street address 2*

State/Region*

Postal code*

City

Access restrictions

Please let us know if we might have any trouble accessing your bins or need any access codes

Bin Location (What 3 words)*

You can find your bin location using this link:

Account Name (Business Account) *

Direct Debit Account Holder First name*

Direct Debit Account Holder Last name

Bank/Building Society Account Number*

Branch Sort Code*
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Bank/Building Society Name*

Bank/Building Society Postal Address*

Signature*

Originator's Identification Number
688870

The Direct Debit Guarantee

» This guarantee is offered by all Banks and Building Societies that take part in the
Direct Debit Scheme. The efficiency and security of the Scheme is monitored and
protected by your own Bank and Building Society.

 If the amounts to be paid or the payment dates change Countrystyle Recycling
Ltd will notify you 10 working days in advance of your account being debited or
as otherwise agreed.

« If an error is made by Countrystyle Recycling Ltd or your Bank or Building
Society, you are guaranteed a full and immediate refund from your branch of the
amount paid.

 If you receive a refund you are not entitled to, you must pay it back when
Countrystyle Recycling Ltd ask you to.

» You can cancel a Direct Debit at any time, by writing to your Bank or Building
society. Please also send a copy of your letter to us.

Heathcote Holdings is committed to protecting and respecting your privacy, and we’ll
only use your personal information to administer your account and to provide the
products and services you requested from us. From time to time, we would like to
contact you about our products and services, as well as other content that may be of
interest to you. If you consent to us contacting you for this purpose, please tick below to

say how you would like us to contact you:
(J I agree to receive other communications from Heathcote Holdings.

You can unsubscribe from these communications at any time. For more information on
how to unsubscribe, our privacy practices, and how we are committed to protecting and
respecting your privacy, please review our Privacy Policy.

By clicking submit below, you consent to allow Heathcote Holdings to store and process

the personal information submitted above to provide you the content requested.
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Signature

Choose a profile to start the e-signature process.

Jaipal Singh

jai_rs9@yahoo.com

Questions? Contact me

Anna Francis

Senior Internal Sales Executive
anna.francis@countrystylerecycling.co.uk
0344 880 7700

Countrystyle Recycling Ltd
Ridham Dock Road

Iwade

Sittingbourne, Kent ME9 8SR
United Kingdom
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