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INTRODUCTION

1.1 NOTE PURPOSE
1.1.1 This technical note has been produced to respond to Highways comments (dated 30th July 2026) received

from Kent County Council (KCC) in relation to the redevelopment proposals for Dene Holm House
(application reference GB/20260153), located in Northfleet.

1.1.2 The proposals are for the demolition of the existing care home and the erection of a replacement 60-
bedroom care facility together with six rehabilitation apartments.

1.1.3 This note sets out each of the comments received from Highways and is then followed by Velocity’s response
in green.

1.1 SITE LOCATION AND SUSTAINABILITY
1.1.1 The site is located in a relatively sustainable location, within walking distance of local amenities and services

and with access to nearby bus stops served by regular public transport services. Given the nature of the
proposed development, it is anticipated that the majority of trips will be associated with staff, visitors and
servicing activity.

1.1.2 It is appropriate that a Travel Plan is secured by condition to encourage staff to travel by sustainable modes
where possible.

1.1.3 Noted and agreed

1.1.4 Whilst not a highway safety issue, consideration should be given to simplifying the internal pedestrian
routes within the site. A more direct footway layout may be beneficial for future residents, many of whom
may have reduced mobility.

1.2 SITE ACCESS

DENE HOLM ROAD

1.2.1 The proposed development will be served by a new access from Dene Holm Road in broadly the same
location as the existing access, with the existing egress arrangement being permanently closed.

1.2.2 The proposed access is acceptable in principle, however, the works within the public highway will require
the applicant to enter into a Section 278 Agreement with Kent County Council Highways and Transportation

1.2.3 Noted

1.2.4 Visibility splays measuring 2.4m x 43m have been demonstrated and are appropriate for the posted 30mph
speed limit. These splays should be maintained thereafter, with no obstruction exceeding 0.6m in height
above carriageway level.

1.2.5 Noted and agreed
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1.2.6 Pedestrian visibility splays measuring 2m x 2m should also be provided on both sides of the access. These
should be drawn behind the back edge of the footway and maintained free from obstruction exceeding
0.6m in height

1.2.7 Noted, these pedestrian visibility splays have been added to the updated drawing (Drawing 25-220-SK-
008), provided at APPENDIX A, for reference.

TENSING AVENUE
1.2.8 It is proposed to retain the existing access from Tensing Avenue to serve the ambulance bay, cycle parking

and refuse storage area.

1.2.9 Concerns are raised regarding the suitability of this arrangement. Insufficient information has been provided
to demonstrate that ambulance access, refuse collection activities and cycle parking can operate safely and
efficiently without conflict between users.

1.2.10 The comment is noted, given the low frequency of ambulance visits and refuse collection, the potential
for conflict between these different users is expected to very low. Regardless of this, the cycle parking
has been moved away from the bin store and ambulance bay, and is now located off of the servicing area,
towards the delivery entrance (as shown in the revised layout plan provided at APPENDIX B).

1.2.11 This arrangement will allow cyclists to enter the site and be clear of these other activities before
dismounting their bicycle and then storing their bike.

1.2.12 A Traffic Regulation Order (TRO) is proposed to introduce waiting restrictions on Tensing Avenue between
07:00 and 17:00. Whilst noted, the applicant should be aware that the implementation of a TRO cannot be
guaranteed through the planning process. Consequently, the development should not be reliant upon the
introduction of waiting restrictions in order to operate acceptably.

1.2.13 The applicant should therefore explore alternative arrangements for ambulance servicing, refuse storage
and collection.

1.2.14 The point raised relating to the TRO is noted. The preference is still to proceed with the TRO, however
should for some reason it not be deliverable, the site is still accessible without its implementation.

1.2.15 Additional plans have been prepared to demonstrate this, they are as follows:

Drawing 25-220-SK-009 (provided at APPENDIX C) shows that a delivery vehicle (7.5t box van) can
access the delivery and servicing area, should there be no single yellow lines to prevent parking
opposite the access. The vehicle can successfully access and egress the site in forward gear under
these conditions.

Similarly, Drawing 25-220-SK-011 (provided at APPENDIX D) shows that an ambulance can access the
ambulance bay, entering and exiting in forward gear, even if the TRO does not come forward.

1.2.16 On the basis of the above this aspect of the site is not reliant on the TRO being delivered.

1.2.17 Swept path analysis should be provided for an 11.4m refuse vehicle demonstrating safe access to,
manoeuvring within and egress from the site. The analysis should demonstrate that refuse collection can
be undertaken without reliance on the proposed TRO.
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1.2.18 The plan provided at APPENDIX E (Drawing 25-220-SK-010) shows that a 11.4m refuse vehicle is able to
pull up outside the servicing access and have the refuse bins wheeled to the rear of the vehicle for
collection (9m drag distance from the collection point). The site management team will be responsible for
bringing the bins out of their store and putting them away again after each refuse collection.

1.2.19 In addition, the cycle parking and refuse storage should be separated from the ambulance bay to ensure
that access to these facilities is not impeded when the ambulance space is occupied.

1.2.20 As previously discussed, the cycle parking store has been relocated in order to ensure the safe operation
of the delivery and servicing area. Given the infrequent nature of both ambulance call outs and refuse
collection it is very unlikely that these activities will overlap.

1.3 REHABILITATION APARTMENT ACCESS
1.3.1 A separate access is proposed from Tensing Avenue to serve six parking spaces associated with the

rehabilitation apartments.

1.3.2 Given the limited number of parking spaces served by this access, the proposed bellmouth arrangement
appears excessive. A standard vehicle crossover arrangement is likely to be more appropriate.

1.3.3 Whilst visibility splays measuring 2.4m x 43m have been demonstrated, pedestrian visibility splays
measuring 2m x 2m should also be provided on both sides of the access.

1.3.4 These points are noted, the rehabilitation apartment access has been revised to a standard vehicle
crossover, as requested. This is shown on Drawing 25-220-SK-008, which is provided at APPENDIX A, for
reference.

1.3.5 This plan has also been updated to include 2m x 2m pedestrian visibility splays, in addition to the 2.4m x
43m visibility splays previously provided.

1.3.6 For information Drawing 25-220-SK-001 has also been updated to demonstrate that the swept path
analysis of the revised access to the rehabilitation apartments continues to work. This plan is provided at
APPENDIX F.

1.4 TRIP GENERATION
1.4.1 TRICS data has been submitted to assess the likely trip generation associated with the proposed

development.

1.4.2 The assessment indicates that the development would result in only a marginal increase in vehicle
movements when compared with the existing lawful use of the site, with increases limited to approximately
two to three two-way vehicle trips during both the AM and PM peak hours.

1.4.3 I am satisfied that the submitted assessment demonstrates that the traffic impact of the proposal would
not be severe and would not result in a material impact on the operation of the local highway network.

1.4.4 Noted and agreed

1.5 PERSONAL INJURY COLLISION RECORD
1.5.1 The submitted collision analysis indicates that recorded injury collisions are dispersed across the wider

highway network and are concentrated around nearby junctions. No recorded injury collisions are identified
at the site access.
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1.5.2 Whilst no immediate highway safety concerns are identified from the information submitted, the full
collision records should be provided for review, in order to verify the conclusions presented within the
Transport Statement.

1.5.3 This point is noted. The collision data analysis has been undertaken based on publicly available personal
injury collision records obtained from CrashMap.

1.6 PARKING
1.6.1 Kent Vehicle Parking Standards recommend one car parking space per resident staff member, one space per

two non-resident staff members and one visitor space per six residents.

1.6.2 The Transport Statement demonstrates that the proposed provision of 25 parking spaces accords with these
standards and is therefore considered acceptable.

1.6.3 The inclusion of two accessible parking spaces is welcomed; however, the applicant may wish to review the
level and location of accessible parking provision, particularly in relation to the rehabilitation apartments,
given the nature of the proposed use.

1.6.4 The comment relating to the parking provision is noted, an additional accessible bay has been provided
within the car park for the rehabilitation apartments, this is demonstrated on the updated layout plan
provided at APPENDIX B.

1.6.5 Electric Vehicle charging infrastructure should be provided in accordance with current Building Regulations
requirements.

1.6.6 Noted, the updated site layout (provided at APPENDIX B) shows that electric vehicle charging provision
has now been included, as per the current building regulations. In terms of active provision, a charging
point will be provided outside the main entrance and will provide power to one accessible bay and one
standard parking bay.

1.6.7 For passive provision the infrastructure for a further two bays will be provided at the southern end of the
main car park. A further two bays will be provided with passive provision within the rehabilitation
apartments car park.

1.6.8 Whilst provision has been made for ambulance parking, the suitability of the proposed location should be
reviewed for the reasons outlined above.

1.6.9 As previously discussed the location of the cycle parking has been changed, in order to improve the
suitability of the ambulance parking bay location. The location is considered to be appropriate and is
unlikely to result in any conflicts with other site users.

1.6.10 Given the required dimensions for such a bay, were it to be relocated to elsewhere in the site it would
likely result in a reduction to the number of standard parking bays, which would create a disbenefit to
the overall scheme.

1.7 CYCLE PARKING
1.7.1 Cycle parking should be provided at a minimum rate of one space per 10 beds. The proposed provision of

10 cycle parking spaces is therefore acceptable in principle. Details should be provided to demonstrate that
the cycle parking is secure, covered and conveniently located for staff and visitors.
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1.7.2 Noted, the cycle parking will be provided in a secure and covered store. Staff will be made aware of its
location and how to access it upon employment. Visitors will be guided as to its location and assisted with
accessing the store, if required. Signage advising on its location will also be erected.
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Overall Length 5.461m
Overall Width 2.020m
Overall Body Height 2.498m
Min Body Ground Clearance 0.225m
Track Width 1.860m
Lock to lock time 4.00s
Kerb to Kerb Turning Radius 6.500m
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