
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

This plan shows the location of those pipes owned by Scotia Gas 

Networks (SGN) by virtue of being a licensed Gas Transporter (GT). Gas 

pipes owned by other GTs or third parties may also be present in this 

area but are not shown on this plan. Information with regard to such 

pipes should be obtained from the relevant owners. No warranties are 

given with regard to the accuracy of the information shown on this 

plan. Service pipes, valves, siphons, sub-connections etc. are not shown 

but their presence should be anticipated. You should be aware that a 

small percentage of our pipes/assets may be undergoing review and 

will temporarily be highlighted in yellow. If your proposed works are 

close to one of these pipes, you should contact the SGN Safety Admin 

Team on 0800 912 1722 for advice. No liability of any kind whatsoever 

is accepted by SGN or its agents, servants or sub-contractors for any 

error or omission contained herein. Safe digging practices, in 

accordance with HS (G)47, must be used to verify and establish the 

actual position of mains, pipes, services and other apparatus on site 

before any mechanical plant is used. It is your responsibility to ensure 

that plant location information is provided to all persons (whether 

direct labour or sub-contractors) working for you on or near gas 

apparatus. Information included on this plan should not be referred to 

beyond a period of 28 days from the date of issue. 

 

  Report damage immediately – KEEP EVERYONE AWAY FROM THE AREA 

0800 111 999 

This plan is reproduced from or based on the OS map by Scotia 

Gas Networks plc, with the sanction of the controller of HM 

Stationery Office.  Crown Copyright Reserved. Southern Gas – 

100044373 and Scotland Gas – 100044366. 

 

 

Contact Us    
SGN Safety Admin Team: 

0800 912 1722 

Email: 

plantlocation@sgn.co.uk 
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Your Scheme/Reference: Camer Road Hook Green Meopham

Scale: 1:1000 (When plotted at A3)
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Safety Advice - Valves 

 

1 xx month 2014 

 

 

Guidance when undertaking work near gas valves in our network areas 
SGN manages the network that distributes gas to 5.8 million homes and businesses across Scotland and the 

south of England. 

 

Due to a manufacturing issue, we are currently replacing or upgrading certain valve types that are at risk of 

bolt failure. In extreme cases, this can lead to gas escapes. This is a safety hazard and we have produced 

this guide to ensure you undertake adequate safety precautions when working near gas valves. 

Identifying gas valves 
The images below are an illustration of typical gas valves. Please note, valves come in various colours, 

shapes and sizes, and you may come across a valve that looks different to those found in the images. 

 

What should you do?  
When planning to work in our network areas, please observe the following points: 

1. You must contact us before starting any work activity within 3.0m of a gas valve identified on our 

maps. 

2. If an unexpected gas valve is exposed you must immediately stop excavation works and report this 

to us. 

3. To protect yourself against the risks associated with exposing a valve, we advise that you contact us 

when in doubt. 

Contact details 
If you require further information or need assistance please contact us: 

 

Safety Admin Team: 0800 912 1722 

    plantlocation@sgn.co.uk 

Valve enquiries will be forwarded to a local engineer who will provide further safety information. 



Dig safely
Measures to avoid injury
and damage to gas pipes



It is the responsibility of the property owner or company carrying out the 
work to make sure they’ve complied with the relevant legislation and 
Health and Safety Executive (HSE) guidance, eg HS(G)47. In practice, this 
means that whoever is carrying out the work MUST obtain gas mains 
location information and/or maps showing the indicative position of the 
gas network before any work takes place. 

To avoid injury to yourself, your employees, colleagues and the general 
public you MUST suitably mark the position of the pipes on site.

HS(G)47 outlines best practice that should be followed to ensure you
work safely:

 1. Plan the work, obtain maps.
 2. Detecting, identifying and marking underground services.
 3. Safe excavation and safe digging practices.

The following protective and 
precautionary measures MUST be 
taken when working in the vicinity 
of gas mains and services. 

2

You MUST make sure 
that current full colour 
copies of our maps are 
issued to all relevant 
personnel on site and 
they’re aware of the 

presence and location of 
our gas mains and 

services prior to any 
excavation.

In addition to the requirements 
under the Health and Safety At 
Work etc. Act 1974 to prevent 
injuries to employees and 
others (not employed), it is an 
offence under regulation 15 of 
the Pipelines Safety 
Regulations 1996 to cause 
damage to a pipeline (which 
includes gas mains and 
services as well as higher 
pressure pipelines) so as to 
give rise to a danger to 
persons.



If you cause a gas leak or 
suspect a main or service 
pipe or equipment is leaking, 
you MUST take the following 
emergency actions 
immediately:

Ÿ Call 0800 111 999 
immediately.

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
.

Ÿ SGN guidance for Safe Working in the 
Vicinity of Pipelines & Associated 
Installations operating >7barg. 
Applicable for HP only.

Ÿ HS(G)47 Avoiding Danger from 
Underground Services available from 
hse.gov.uk

Ÿ NJUG Utilities Guidance on 
Positioning and Colour Coding of 
Apparatus available from njug.org.uk

Additional reference material

Ÿ Ask people to move 
away from the area 
of the gas escape.

In a gas emergency
1. Don’t attempt to repair the 

escape or stop the leakage.
2. As gas may enter buildings, ask 

people in the surrounding 
premises to leave until it’s safe 
for them to return.

3. Stop anyone going near the 
immediate vicinity of the gas 
escape.

4. Prohibit smoking and 
extinguish all naked flames.

5. Don’t use mobile phones or 
other ignition sources.

6. Assist our representatives and 
other emergency services such 
as the police, ambulance, and 
fire service as requested.

3
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Please visit our Dig safely pages on 
sgn.co.uk for plant protection 
information and links to our online 
mapping system and other associated 
information and guidance.

Our simple and easy to use online 
mapping system is available 24/7,
365 days a year. 

You’ll need to register/log in and provide 
a few details about your site location and 
the work you’ll be carrying out. We’ll 
respond immediately by email.

Making an enquiry for gas mains
or services maps

5

Example of a gas map

What you’re likely to be sent
You’ll be sent an email with a map. This 
will be an extract from our gas mains 
record, showing your site and any of our 
gas pipes as well as relevant safety 
information.

We always send out safety information, 
however we may forward your enquiry 
on to a local plant protection officer or a 
pipelines engineer to make direct 
contact with you depending on the work 
location.

Note: Service pipes are not shown on our maps



Financial
Every reasonable precaution MUST be 
taken to avoid personal injury or damage 
to our gas network at all times. 

If we incur any costs to repair direct or 
consequential damage or divert any gas 
main or service, you’ll be recharged in 
full.

HSE
Any damage to our gas mains or services 
will be subject to legislative reporting 
responsibilities to the Health and Safety 
Executive under Reporting of Injuries, 
Diseases & Dangerous Occurrences 
Regulations 2013, Gas Safety 
Management Regulations 1996, and the 
Pipelines Safety Regulations 1996.

Minimum safe working 
distances
Depending on the activity being 
undertaken and the gas mains or services 
you are working within the vicinity of, 
there are different safe distances that 
MUST be adhered to. SGN plant 
protection officers or pipeline engineers 
will inform you of these if required.

When working near our
gas mains and services
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Surface boxes and manholes
Do not bury or move our surface 
boxes. Free access MUST be 
maintained during and after your 
work. No manhole cover or other 
structure can be built over, around or 
under a gas main, and no work is to be 
carried out that results in a reduction 
or increase in cover or protection 
without prior written agreement.

Deep excavations
Adequate protection, approved by us, 
MUST be applied for any deep 
excavations in the vicinity of our gas 
mains and services that may affect its 
security and integrity. Ground 
movement around gas mains MUST be 
prevented. We MUST be contacted if a 
sewer trench or any other water 
authority is to be constructed at 
greater than 1.5 metres depth near a 
buried gas main or service pipe. You 
MUST give us detailed drawings 
showing the line and width of the 
proposed sewer or other trench, 
together with the soil group 
classification of the area concerned.

Safe system of work
To satisfy ourselves that work in the vicinity of our gas mains is being 
carried out safely, we may ask for a copy of your risk assessment 
and/or method statement paperwork.

Where work falls under the Construction (Design and Management) 
Regulations 2015 reference to our gas mains and services MUST be 
made within your site Health and Safety file. ......................................................................

......................................................................
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Crossing our mains or 
services
The placing of heavy construction 
plant, equipment, materials or the 
passage of heavy vehicles over our gas 
mains is prohibited unless specifically 
agreed protective measures (ie the 
construction of reinforced crossing 
points) have been carried out. This is 
particularly important where reductions 
in side support or ground cover are 
planned. You MUST NOT carry out any 
work in servitudes/easements without 
our prior written consent.

Exposed plant
Where excavations in the vicinity of our 
gas mains affect its support, the plant 
MUST be adequately supported and 
protected in consultation with us and to 
our satisfaction. It MUST be protected 
from impact, restraints and thrust 
blocks, and supports MUST NOT be 
removed without our agreement.

Hot work
One of our representatives should be 
present when welding or other hot 
work involving naked flames is being 
carried out near our gas mains, as 
there’s potential for heat damage to 
plastic pipeline/coatings.
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Backfilling
Concrete backfill should not be placed closer than 300mm to our mains. 
No concrete or hard material should be placed under or adjacent to any of 
our gas mains. Shuttering MUST be constructed to maintain the stated 
clearances and prevent fresh concrete encasing our mains or services. 
Material used for backfill around our gas mains MUST conform to the 
following:

Ÿ If sand, it MUST be well-graded in accordance with BS EN 12620:2002.
Ÿ It MUST NOT contain any sharp particles (stones, bricks, lumps or 

corrosive materials).
Ÿ Foamed concrete MUST NOT be used.
Ÿ It MUST be laid to a minimum depth of 250mm above the crown of the 

gas main.

Note: Power ramming MUST NOT take place until a 300mm hand rammed 
layer has been completed over the crown of the main.

Access
Free access to our sites, mains and services, including temporary 
structures and spoil heaps MUST be available at all times.



Type of mains 
and services

Gas map 
identification

Hand 
excavation 

required inside

Pipe pressure
indication 

shown on map

Low Pressure
(LP) 0 – 75mbar 0.5 metres

Medium
Pressure (MP)

75mbar to 
2 bar 0.5 metres

Intermediate
Pressure (IP) 2 – 7 bar 3.0 metres

High Pressure
(HP) Above 7 bar

You must seek
approval from us
prior to any work
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Mechanical excavation
Mechanical excavators (including breaker attachments) MUST NOT be 
used within the following distances from the confirmed location of our 
gas mains and services shown on our gas maps without prior agreement:



High pressure pipeline
No work is to take place near an HP pipeline until it is agreed with us. 
After agreement and before any work does take place, the location of our 
pipeline MUST be marked up and its position confirmed by digging trial 
holes with our personnel in attendance.

Major accident hazard pipelines
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High pressure
We will be involved in any work taking place near high pressure pipelines. 
We will provide you with additional information that you MUST familiarise 
yourself with before carrying out any work.

The default method of excavating near high pressure gas pipelines MUST 
always be by hand.

Pipeline markers



Wind turbines
The UK Onshore Pipelines 
Operations Association (UKOPA) 
has identified the appropriate 
exclusion zone (distance from the 
base of the wind turbine mast to 
the edge of the pipeline) as 1.5 
times the turbine height. Contact 
MUST be made with us during the 
planning stages of a wind turbine 
or wind farm.
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If trees or shrubs are to be planted in the vicinity of our gas mains and 
services, the selection of tree or shrub type and how it’s planted MUST be 
considered carefully. This is to avoid root damage to buried mains or 
services, and to ensure our subsequent excavations for main repair and 
maintenance won’t damage the trees or shrubs.

Written approval from us MUST be obtained before any tree planting is 
carried out on a servitude/easement. Any approval we grant to plant trees 

Tree planting

The following trees and those of similar size (deciduous or evergreen) 
MUST NOT be planted within 6m of the centre line of the main: ash, 
beech, birch, most conifers, elm, maple, lime, horse chestnut, oak, and 
sycamore. Apple and pear trees are also included in this category.

Dwarf apple stocks may be 
planted up to 3m of the 
centre line of the main.

In cases where screening is required, the following are shallow rooting 
and may be planted close to the gas mains and services: blackthorn, 
broom, cotoneaster, elder, hazel, laurel, quickthorn, privet, snowberry 
and most ornamental shrubs.

Raspberries, gooseberries and blackcurrants may be planted on the 
gas main, but a four metre strip, centred on the main, MUST be left 
clear at all times.

Gas main centre

12



on a servitude/easement will be subject to us retaining the right to remove 
any tree, which in our opinion may become a danger to our mains in the 
future.

The written consent to plant trees will state what area may be planted and 
also the type of tree. The diagram details the specific species and the 
distances they MUST be planted from gas mains or services. You MUST 
contact us for further information. 

Poplar and willow trees MUST NOT be 
planted within 10 metres of the centre 
line of the gas main.

These types of trees may only be planted as 
individual specimens or as a single row in the 
area between 6 - 10m of the main.
Dense mass planting may only be carried out 
at distances greater than 10m from the main.

Christmas trees (picea abies) may be 
planted up to 3m of the main but on the 
strict understanding that they’re clear-felled 
at intervals not exceeding seven years.

The only hardwood plants are allowed to be planted directly across a 
main are hedge plants such as quickthorn or blackthorn, and these 
can only be planted where hedging is necessary for either screening 
purposes or to indicate a field boundary.

Note: For further guidance, please refer to NJUG 10.

Gas main centre

10m

6m
 - 9m

3m
 - 6m

0
m

 - 3m
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If you’re unsure and 
need further help, 

please contact us and 
we’ll arrange for a 
plant protection 
officer to get in 
touch with you.



If you’re going to be carrying out work around your home, or a third party 
is carrying out work on your behalf, we may send you a site map of our 
gas mains and services but your own gas service won’t be marked. 

The simplest way to understand the location of your gas service is to know 
where it enters your house.

< Your gas service 
pipe usually takes 
the shortest route 
to the gas main, as 
shown on the 
sample network 
map/drawing.

Gas services/work in gardens
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We provide a free plant location enquiry 
service and we’re always happy to help.

www Visit our Dig safely pages on sgn.co.uk

0800 912 1722 * 

*All calls are recorded and may be monitored
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Layna Winckworth

From: plantenquiryservice@gtc-uk.co.uk

Sent: 22 July 2025 15:26

To: Layna Winckworth

Subject: GTC Plant Enquiry - Ref-  5543141

Attachments: 5543141.png

GTC Apparatus Not Found In Search Area

Our Plant Enquiry Service Ref: 5543141
Your Enquiry Ref: Camer Road Hook

Dear Layna,

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work. GTC can
confirm that we have no apparatus in the vicinity but please note that other asset owners may have
and ensure all utility owners have been consulted. For your records, the search area is shown in the
attached map.

Please note our assets now include those owned and operated by:

 GTC Pipelines Limited
 Independent Pipelines Limited
 Quadrant Pipelines Limited
 Electricity Network Company Limited
 Independent Power Networks Limited
 Independent Water Networks Limited
 Open Fibre Networks Limited
 Independent Community Heating Limited

If you have any queries or require any further information please do not hesitate to contact us.

Your sincerely,

GTC Plant Enquiry Service.

GTC
Synergy House
Woolpit Business Park
Woolpit
Bury St Edmunds
Suffolk, IP30 9UP
Tel: 01359 240363
plant.enquiries@gtc-uk.co.uk

NOTE:
This E-Mail originates from GTC, Synergy House, Woolpit Business Park, Woolpit, Bury St Edmunds, Suffolk, IP30
9UP



Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details Site Map

Enquiry type

Work category

Work type

Work type buffer*

Start date

End date

Scheme/Reference

Search location

Confirmed location

Site size

Site Contact Name

Site Phone No.

Description of Works
Please note that the above map only displays the 
location of the proposed work site and will not display 
any of the Members’ pipes and cables.  It is imperative 
that this area accurately reflects the proposed work site.

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you 
have chosen.

Enquiry Confirmation Date of enquiry:

Time of enquiry:

22/07/2025

12:37LSBUD Ref: 38079294

Mrs Layna Winckworth 01403 289912

Premier Energy Not Supplied

Premier House  Daux Road   Billingshurst West Sussex  RH14 9SJ

layna.winckworth@premierenergy.co.uk

Initial Enquiry

Utility Works

Multiple excavations site (1.5m or shallower)

25 metres

23/07/2025

23/07/2025

Camer Road Hook Green Meopham

XY=  565027, 167508

565112 167499

667351 metres square

Not Supplied

Not Supplied

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Affected LSBUD members

(LSBUD Members who have assets registered on LSBUD within the vicinity of your search area.)

Do not proceed until all Members listed below have confirmed that your works can continue.

Asset Owner Phone/Email Emergency Only Status

SGN 08009121722 0800111999 Await response

UK Power Networks 08000565866 08000565866 Await response

Status explanation

Await Response means that the asset owner will contact you. This is typically by sending the plan response but they may ask for

further information before being able to do so, particularly if any payments or authorisations are required.

Email Additional Info means that the asset owner needs further information about your works to assess your enquiry before

providing a response.  Please provide any details you have available including plans, method statements etc. if available.

Page 1 of 3



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2025 Ordnance Survey AC0000818557.

Date: 22/07/25 Scale: 1:1250 Data updated: 02/06/25Map Centre: 565027,167508(c) Crown copyright and database rights 2025 Ordnance Survey AC0000818557 Telecoms Plan A0
Powered by digdat

Our Ref: 1831517 - 1

Camer Road Hook Gree

layna.winckworth@premierenergy.co.uk
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Layna Winckworth

From: Abi White <abigail.white@orbital.net>

Sent: 23 July 2025 10:36

To: Layna Winckworth; PIA Notifications

Subject: Re: Plant Enquiry - Camer Road Hook Green Meopham

Good morning Layna,

I hope you're well,

I have checked our records, we do not have fibre infrastructure in this area.

Thank you,

Abi
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Layna Winckworth

From: Murthy, Srinivasa < Srinivasa.Murthy@atkinsrealis.com>

Sent: 23 July 2025 15:26

To: Layna Winckworth

Subject: RE: Plant Enquiry - Camer Road Hook Green Meopham

Please accept this email as confirmation that Vodafone: Fixed does not have apparatus within the vicinity
of your proposed works detailed below.

Many thanks.

Plant Enquiries Team(SM)
T: +44 (0)1454 662881
E: osm.enquiries@atkinsglobal.com

This response is made only in respect to electronic communications apparatus forming part of the Vodafone Limited electronic
communications network formerly being part of the electronic communications networks of Cable & Wireless UK (now re-named
Vodafone Enterprise UK), Energis Communications Limited, Thus Group Holdings Limited and Your Communications Limited.

ATKINS working on behalf of Vodafone: Fixed

PLEASE NOTE:

The information given is indicative only.  No warranty is made as to its accuracy.  This information must not be solely relied upon in the
event of excavation or other works carried out in the vicinity of Vodafone plant.  No liability of any kind whatsoever is accepted by
Vodafone, its servants, or agents, for any error or omission in respect of information contained on this information.  The actual position
of underground services must be verified and established on site before any mechanical plant is used.  Authorities and contractors will
be held liable for the full cost of repairs to Vodafone's apparatus and all claims made against them by Third parties as a result of any

interference or damage.

IMPORTANT - PLEASE READ:-
Diversionary works may be necessary if the existing line of the highway/railway or its levels are altered, where apparatus is
affected.  Where apparatus is affected and requires diversion, you must submit draft details of the proposed scheme with a request for a
'C3 Budget Estimate' to c3requests@vodafone.com   These estimates should be provided by Vodafone normally within 20 working days
from receipt of your request.  Please include proof of this C2 response when requesting a C3 (using the ‘forward’ option).

Please consider the environment before printing this e-mail

From: Layna Winckworth <Layna.Winckworth@premierenergy.co.uk>

Sent: 22 July 2025 17:23

To: Nat ional Plant  Enquiries <OSM .enquiries@atkinsrealis.com>

Subject: Plant  Enquiry - Camer Road Hook Green M eopham

Dear Plant Enquiries,

Enquiry: 202507220050

Transaction ID: 24Y02044BG727282A

Please search the following location for your plant:

Camer Road, Meopham, Sole Street, Gravesham, Kent DA13 0XS



 

 

COLT PLANT ENQUIRIES  

C.A TELECOM UK LIMITED 

Unit 2, CA Business Park 

Colewood Road 

Whitstable 

Kent CT5 2RP 

 

Email: plantenquiries@catelecomuk.com 

Tel: 01227 768427 

 

Our Reference: P046812 

 

 

OVERSEEING ORGANISATION AGENT SCHEME REFERENCE  

 

O.O Agent – Premier Energy 

Contact – N/A 

Title –  Camer Road Hook Green Meopham 

Scheme Ref – N/A 

 

26th July 2025 

 

Dear Sir/Madam, 

 

Thank you for your enquiry for the above reference. We can confirm that Colt Technology Services do have apparatus near the above location 

within the scheme reference and enclose the relevant drawings showing the approximate location of Colt apparatus for purpose of initial plant 

enquiry. Detailed network location will be presented via Scheme Identification Study Process. All reasonable effort has been made to capture 

network however image may not reflect unprocessed new build track. Search is based on Overseeing Organisation Agent data supplied; we do 

not accept responsibility for O.O Agent inaccurate data. 

 

If your proposed works are likely to affect or expose the Colt Technology Services apparatus in anyway please contact Colt Civils Team 

members below to discuss any plant protection/diversionary measures that may be required, as per the code of Practice Measures necessary 

where apparatus is affected under NRSWA 1991 Diversionary Works Scheme Identification & Preliminary C2 Enquires. Along with proposed 

start dates for works to begin. 

 

Clients request for C3 budget costs will trigger the onsite survey to ascertain the requirement’s needed to ensure a safe area for the 

affected COLT network 

 

Colt company policy negates any potentially detrimental effect on the network as well as protecting us from any potential costs and 

damages. 

 

Please note as COLT moves to C3 status we will require an estimated start date for the project to allow for COLT policy lead-time’s  
 

Please email plantenquiries@catelecomuk.com with your official C3 Request.  

 

We would remind you that mechanical excavators or borers should never be used within 1500mm of any COLT Technology Service apparatus. 

 

If we can be of any further assistance please do not hesitate to contact us. 

 

Yours sincerely, 

Plant Enquiry Team  

mailto:plantenquiries@catelecomuk.com
mailto:plantenquiries@catelecomuk.com
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Layna Winckworth

From: NRSWA <nrswa.nrswa@sky.uk>

Sent: 22 July 2025 14:51

To: Layna Winckworth

Subject: Plant Enquiry - Camer Road Hook Green Meopham

Thank you for your enquiry.

Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal.

Best  endeavours have been made to ensure accuracy, however if you require further information, please contact  us

by email at nrswa@sky.uk.

Regards

From: Layna Winckworth <Layna.Winckworth@premierenergy.co.uk>

Sent: 22 July 2025 12:23

To: NRSWA <nrswa.nrswa@sky.uk>

Subject: [EXTERNAL] Plant  Enquiry - Camer Road Hook Green Meopham

Dear Plant Enquiries,

Please search the following location for your plant:

Camer Road, Meopham, Sole Street, Gravesham, Kent DA13 0XS

[565027,167508]
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Layna Winckworth

From: Plantenquiries <Plantenquiries@ocugroup.com>

Sent: 24 July 2025 13:42

To: Layna Winckworth

Subject: RE: E07-25-6783  Plant Enquiry - Camer Road Hook Green Meopham

Attachments: Camer Road Hook Green Meopham.pdf; Guide To Excavation.pdf

Dear Sir or M adam,

With reference to your enquiry regarding the above noted location, we enclose the drawings on behalf of Lumen

Technologies (formerly CenturyLink Communications UK Limited) indicat ing the approximate posit ion of services in

this area.

If you need access to the railway /  underground lines as part  of your works could you please contact  Peter Walton

(peter.walton@colt .net) for further information about  the location of this equipment .

We would draw your at tent ion to the fact  that  while the posit ion of the plant  has been shown as accurately as possible,

the informat ion is intended as a general guide only and must  not  be relied upon in the event  of any excavat ions or

other work in the vicinity. We would remind you that the onus remains on you to determine the exact position for

example by a hand excavated trial hole. OCU accepts no liability for claims arising from any inaccuracy, omissions or

errors contained herein. If you would like to query the locat ion further, please email us accordingly and we can arrange

an in depth survey, which will be charged at  a cost . Enclosed is a guide to excavat ion works around exist ing plant .

OCU responds to plant  enquiries for Lumen Technologies (formerly CenturyLink Communications UK Limited, Level 3,

GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC and FIBERNET UK LTD and FIBRESPAN LTD) simultaneously and

therefore you only need send one copy of a plant  enquiry to cover all of these companies.

Please note that our email address has changed from plantenquiries@instalcom.co.uk to

plantenquiries@ocugroup.com.  Could you please update your records accordingly.

Response t imes for plant  requests are up to 10 working days.  Please allow for 10 working days to pass before

chasing requests unless they were urgent .

If you require any further informat ion, please do not hesitate to contact  us.

Regards

Plant Enquiries Dept

OCU

Borehamwood Ind. Park

Rowley Lane

Borehamwood

W D6 5PZ

Off ice:  + 44 (0)208 731 4613

Fax:      + 44 (0)208 731 4601

Email: plantenquiries@ ocugroup.com

W eb: http:/ / www.ocugroup.com
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SPECIAL REQUIREMENTS IN RELATION TO LUMEN TECHNOLOGIES PLANT 

 
1. In this special requirement, the following terms shall have the meanings assigned to it:-  

 
a. “Company” means Lumen Technologies.  

 
b. “Company Representative” means the staff of Lumen Technologies or its Authorized 

Representatives and Agents.  
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Lumen Technologies.  
 
2.  Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within 
the site with the Company Representative, who can be contacted at the following point: -  

 
OCU Group 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@ocugroup.com 

 

3.  Where such details show that the works or the movement of plant or equipment may endanger the 

Apparatus of the Company the Contractor must give the Company Representative at least 7 days 
written notice of the date on which it is intended to commence such works of the movement of 
plant and equipment in order that the presence of any sub-surface apparatus can be indicated by 
markers to be supplied by the Company and placed by the Contractor under the supervision of a 
Company Representative. The Contractor shall ensure that all Company Apparatus, particularly 
surface running cabling is adequately protected from damage and such protective measures shall 
be approved by the Company Representative.  

 
4.  In the event of a Company marker being disturbed for any reason, it shall not be replaced other 

than in the exact position of its former depth unless the repositioning is carried out at the direction 
and under the supervision of a Company Representative.  

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where 

such Apparatus includes the presence within the site of optical fibre cabling. The contractor should 
particularly note that the damage to such Apparatus is extremely disruptive to the Company 
network and costly to reinstate. The Contractor shall make every effort to avoid the disturbance of 
Company Apparatus more than is absolutely necessary for the completion of the works in 
accordance with the contract.  

 

  

mailto:plantenquiries@ocugroup.com


 

 

6. When excavating around, moving or backfilling around Company Apparatus, the Company 

Representative shall be given adequate notice, which shall not be less than 3 days, of the 
contractor’s intentions in order that he may supervise the works. The Contractor should note that 
the normal depth of cover for Company Apparatus and ducts are as follows: -  

 
a. Carriageways 600mm  

b. Footways 350mm  

c. Verges 450mm  

 
These minimum depths of cover should be maintained wherever possible.  
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the 
instructions of the Company Representative for the protection of Company Apparatus. 
  
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the 
Company and by the method directed by the Company Representative.  
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths 
of cover less than that given at a, b and c above.  
 
7.  All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent 

and/or location of Company Apparatus is known. Mechanical borers and/or excavators shall not 
be used within 1.0m of Company Apparatus without the supervisory presence of a Company 
Representative, to prevent any movement of Company Apparatus during excavations, complete 
shuttering shall be used as directed by the Company Representative if:-  

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus.  

 
b. Excavation is within 1.0m of Company Apparatus in stable ground.  

 
c. Excavation is within 5.0m of Company Apparatus in unstable ground.  

 
If for the completion of the works, the Contractor intends using any of the following: -  

 
a. Pile driving equipment within 10.0m of Company Apparatus.  

 
b. Explosives within 20.0m of Company Apparatus.  

 
c. Laser equipment within 10.0m of Company Apparatus.  

 
The Contractor shall advise the Company Representative, giving at least 7 working days written 
notice in order that any special protective measure for the Company Apparatus affected may be 
arranged.  

 
8.  All Company manhole, joint box and /or other access points and chambers within the site shall be 

kept clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment 
required by the Company for the maintenance of it’s Apparatus, must be maintained at all 
reasonable times. The Contractor should particularly note that footway type jointing chambers are 
not specified for carriageway loadings and will need to be adequately protected and/or demolished 
and rebuilt under the supervision of a Company Representative where such chambers are likely 
to be placed at risk, either temporarily or permanently, from the movement of plant and/or 
equipment on the site.  

  



 

 

 
9.  The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate 

keys obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the 
Contractor shall enter any chamber and/or Apparatus of the Company unless under the 
supervision of the Company Representative and in any case not before the mandatory gas check 
has been carried out in the presence of the Company Representative and such checks have shown 
it to be safe to enter the chamber and/or Apparatus of the Company.  

 
The Company Representatives shall be given reasonable access to all Company Apparatus and 
chambers when required.  

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately 

inform the Company Representative and report the occurrence immediately by contacting the 
Company as follows:-  

 
Telephone:-  
 

0208 731 4600 
Mon-Fri Office Hours (OCU Group Office) 

 
0845 330 8615 

Out of Office Hours / Weekends 
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract.  

 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted 
for errors or omissions.  

 

Damage to Communications Plant is Expensive – Please Take Care. 
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Layna Winckworth

From: UK OSP-Team . < osp-team@verizon.com>

Sent: 28 July 2025 16:05

To: Layna Winckworth; UK OSP-Team

Subject: Re: Plant Enquiry - Camer Road Hook Green Meopham

Dear Sir/Madam

Verizon is a licensed Statutory Undertaker.

We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no
apparatus in the areas concerned.

If you have any further queries please do not hesitate to get in touch.

Yours faithfully

Plant Protection Officer (GGS) Email osp-team@uk.verizon.com

www.verizon.com

Verizon UK Limited is a company registered in England & Wales - registered number 2776038 - registered office at  Reading

Internat ional Business Park, Basingstoke Road, Reading, Berkshire, UK RG2 6DA - VAT number 823 8170 33.

Please note that the information provided in this response including any accompanying attachments is intended for general

informat ion purposes only and should not be construed as professional advice. While we strive to ensure the accuracy and

relevance of the informat ion, we cannot guarantee its completeness or applicability to your specific situat ion. Any reliance

you place on such informat ion is therefore strict ly at  your own risk. Addit ionally, please be aware that this communicat ion

may contain confident ial and privileged informat ion. If you are not the intended recipient, please not ify us immediately and

delete all copies of this message and accompanying attachments. Any unauthorised use, disclosure, disseminat ion,

distribut ion or copying of the information contained herein is strict ly prohibited. This message does not guarantee the

confident iality, completeness or proper receipt of the messages sent and is suscept ible to alterat ion.

On Tue, 22 Jul 2025 at 12:23, Layna Winckworth <Layna.Winckworth@premierenergy.co.uk> wrote:

Dear Plant Enquiries,

Please search the following location for your plant:
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National Records Centre
Audax Road
YORK

Worksite Survey Team

NRSWA Asset Enquiries

The information contained herein is based on Network Rail’s records and, where appropriate, third parties such as 
utility companies. The search enclosed does not cover a search of local council records. Also, schematic Signal 
and Telecom (S&T) cables plans are not provided as part of the search results, therefore you must assume S&T 
cables are present until proven otherwise.

Although at the date of this letter the information is as up to date as possible, it is          a statement of validity, 
accuracy or completeness as to any of the enclosed search information and must not be relied on as such.

Your risk assessment             take into account:

YO30 4US

NRSWA Team

Worksite Survey

Dear Sir/Madam,

Please find information available as per the checklist.

Should you become aware of any additional underground services or assets within the locality during your
investigations and/or works, including redundant assets, please identify them as a matter of urgency to the
site manager. Records of the location of these assets should be kept for onward transmission and entry into
the Hazard Directory.

Yours sincerely

           contact before any Included in the buried services search is a list of ASPRO engineers & managers you 
ground disturbance is carried out, to check whether further information is held locally.

Further guidance can be obtained from the Health and Safety Executive publication HSG47 “Avoiding Danger 
from Underground Services” and the Network Rail Publication NR/L2/INI/CP1030.

That the information supplied, including the services shown on the map from the Rail Infrastructure 
Network Model (RINM), does not provide any guarantee as to the accuracy of the actual location of 
services on site and             be considered as for guidance purposes only.

That new/unrecorded services are likely to be present

That the enclosed buried services search information has been collated only for the ELR and Mileage 
boundaries as stated on the original request form

MUST

MUST

MUST

NOT

Network Rail Infrastructure  Ltd. Registered Office   2nd Floor, One Eversholt Street, London, NW1 2DN   Registered in England and Wales No. 2904587   www.networkrail.co.uk
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Asset Protection National Map Contact Ino Y
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NIL RETURN: After interrogating the information made available to us, no records

containing buried services information have been returned for this worksite.

However, reference must be made to the guidelines supplied with this buried services

search, which contain important information on safe working practices.
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The Asset Protection Project Managers lead dedicated teams in providing
advice to the public who are planning activities on or near the railway.

The teams deal with a multitude of issues including neighbouring 
construction sites, utility works, bridge works, domestic maintenance,
new road schemes, inspection and surveying and works within
the designated precautionary area of level crossings.

* It does not cover subjects such as emergencies, Town & Country
Planning, property Sales or complaints.

/

Network Rail
Asset Protection Team
Network Rail
Floor 2C
1 Puddle Doc
London
EC4V 3DS

Tel:- 03308 540 648

Manager: Stephen Plowright

NEW ENQUIRIES
AssetProtectionSouthern@networkrail.co.uk

WESSEX

UK Postcode
(split between NR Territories)

CH

UK Postcode
(within single NR Territory)CH

Rail Network

Network Rail
Asset Protection Team
Network Rail
Floor 2C
1 Puddle Doc
London
EC4V 3DS

Tel:- 03308 540 648

Manager: Stephen Plowright

NEW ENQUIRIES
AssetProtectionSouthern@networkrail.co.uk

Network Rail (High Speed)

Website location: Network Rail / Industry and Partners / Network
interface - High Speed 1

NEW ENQUIRIES
AssetProtectionHighSpeed1@networkrail.co.uk

CLIENT:

Network Rail
Asset Protection Team
The Quadrant MK (Floor 2)
Elder Gate
Milton Keynes
MK9 1EN

Manager: Simon Bragington

NEW ENQUIRIES
AssetProtectionLNWSouth@networkrail.co.uk

WEST COAST MAINLINE SOUTH

Network Rail
Asset Protection Team
11th Floor, One Stratford Place
Montfichet Road
Stratford, London
E20 1EJ

Tel:- 07922 017393 (available 08:30-16:30)
0203 356 2510

Manager: David Kang Gil

NEW ENQUIRIES
AssetProtectionAnglia@networkrail.co.uk

Network Rail
Asset Protection Team
Network Rail
Floor 2C
1 Puddle Dock
London
EC4V 3DS

Tel:- 03308 540 648

Manager: Stephen Plowright

NEW ENQUIRIES
AssetProtectionSouthern@networkrail.co.uk

KENT

Network Rail
Asset Protection Team
George Stephenson House
Toft Green
York
YO1 6JT

Tel:- 07922 019905

Manager: Roland Kettle

NEW ENQUIRIES
AssetProtectionEastern@networkrail.co.uk

NORTH & EAST AND EAST
COAST (NORTH) ROUTES

ANGLIA

SUSSEX

WESTERN

Network Rail
Asset Protection Team
5th Floor, Western House
1 Holbrook Way
Swindon
SN1 1BD

Tel:- 0330 857 7127

Manager: James O'Gorman

NEW ENQUIRIES
AssetProtectionWestern@networkrail.co.uk

WALES

Network Rail
St. Patrick's House
17 Penarth Road
Cardiff
CF10 5ZA

Tel:-  0330 857 7288

Manager: James O'Gorman

NEW ENQUIRIES
AssetProtectionWales@networkrail.co.uk

Network Rail
Asset Protection Team
Floor 1, Square One
4 Travis Street
Manchester
M1 2NY

Tel:- 0330 857 7772

Manager: Haley Perry

NEW ENQUIRIES
AssetProtectionLNWNorth@networkrail.co.uk

NORTH WEST

0 60 12030 Miles

Please complete a development questionnaire 
and submit it to the relevant route email address 
found on the map below

Please note that the route boundaries for the North West & Central Region 
are currently under review, and therefore this layer represents the latest 
available data in our systems.  The representation of 
North West & Central regional boundaries in this layer may not represent 
latest boundary position. Care should be taken when using this information 
as this information is currently not being updated.

Network Rail
Asset Protection Team
John Ellis House
Nelson Street
Derby
DE1 2RU

Tel:- 07922 019905

Manager: Craig Tyas

NEW ENQUIRIES
AssetProtectionEastern@networkrail.co.uk

EAST MIDLANDS AND EAST
COAST (SOUTH) ROUTES

Network Rail
Baskerville House - floor 2
Centenary Square,
Broad Street,
Birmingham,
B1 2ND
What3words: flood.move.secret

Tel: 0330 854 0274 (Contactable Mon-Fri
0830-1630hrs

Manager: Peter Barron

NEW ENQUIRIES
AssetProtectionCentral@networkrail.co.uk

CENTRAL

Contains Ordnance Survey data © 
Crown copyright and database right 2024. 

Licence No: AC0000849662

GeospatialReportingAnalysis@NetworkRail.co.uk

SCOTLAND

Network Rail
Asset Protection Team
Network Rail
151 St Vincent Street
Glasgow
G2 5NW

Tel:- 07922 020801

Manager: Raymond Sheridan

NEW ENQUIRIES
AssetProtectionScotland@networkrail.co.uk
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Term s and Condit ions 

The Nat ional Hazard Directory (NHD)  is issued by Network Rail to provide inform at ion on those 
hazards recorded as present  on Network Rail's infrast ructure. I t s' purpose is to alert users to the 
typical hazards they may come across whilst working on Network Rail’s Infrastructure. The National 
Hazard Directory is maintained by Network Rail to provide its employees and contractors with 
information on known hazards present on the infrastructure in order to assist in the identification of the 
associated risks working ‘on or near the line’.

The records are updated regularly and therefore Network Rail believe that the contents are reasonably 
accurate at the time of issue, but some of the information can vary in age and accuracy so for that 
reason Network Rail will give no warranty as to the suitability of its use. It is recommended that all 
searches (in particular for buried services) should be conducted together with a site specific risk 
assessment/site visit, taking into account the requirements of the appropriate track safety rules, rule 
books/industry standards and so on. Network Rail will accept no liability in respect of the content or 
subsequent use of the National Hazard Directory or any of the information contained within. 

Users of the Directory must  note that  when working on or near the line that  t he appropriate 
requirements of the Rule Book, especially the provisions of the t rack safet y rules, m ust  be applied as 
appropriate to the act ivit y concerned.  

OnTrac Ltd does not warrant the use of the Network Rail National Hazard Directory or any of the 
information contained within and no representations or warranties are made as to completeness or 
accuracy of the data. The data should be used for reference purposes only. Accordingly, OnTrac Ltd 
will accept no responsibility for loss of profit or for any indirect, incidental or consequential damages.



National Hazard Directory - Customised Report
Page 1 of 1

No. of Records: 5

No.
Hazard ID ELR Start 

Mileage

End 

Mileage

Hazard Description Local Name Free Text

1
70313972 VIR 26.0044 29.0660 Buried Electrical Cables Meopham S/S - Lower Bush 

S/S

2
110082020 VIR 26.0800 26.0925 Buried & Overhead Electric 

Cable

Meopham - Sole Street OVERHEAD POWER LINES

3
110081679 VIR 26.1221 26.1473 Buried Water Main Sole Street WATER PIPE SIDE OF LINE UPSIDE Info on underground/overhead services <gas, 

water, electricity> has not been validated.

4
110080592 VIR 26.1385 26.1562 Buried Water Main Sole Street Use of Water Pipe Info on underground/overhead services <gas, water, electricity> 

has not been validated.

5
110080593 VIR 26.1672 26.1672 Buried Multi-Product Pipe Sole Street Overflow Pipe on approach slope to Bridge 118 Info on underground/overhead 

services <gas, water, electricity> has not been validated.

Please find below buried services hazards returned from a search of the the National Hazard Directory. All ELR extents that fall within your worksite have been searched.

If any of those ELRs are NOT shown in the list of hazards below, buried services hazards have NOT been returned for that particular ELR/mileage.

National Hazard Directory - Customised Report Template
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