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C - Do you support bp Submit
1Dl g S the.redevelopment Gif - [ el pulse’s proposal for Do you have any further comments on the proposal Response Type Eaibac Date
the site? Fast EV chargers ; (UTC)
) the site? (UTC)
on the site?
: " o . 2024-09- 2024-09-
Strongly Agree Strongly Agree Strongly Agree As alocal resident who Ilvesci?grr;]netsrjs ﬁ;itrqltlhls site | think it would be superb. completed 08 08
¥ SUPROM v 19:16:48  19:17:57
ik il e great Tor Bt redevelo i e uick BV ahergng pats. s 202606 202406
Strongly Agree Strongly Agree Strongly Agree 9 P N 9ing p: N completed 05 05

location on the A2 will be excellent for people travelling to the coast or into . e
London. Looking forward to also having an M&S. 11:40:50  11:46:52
2024-09- 2024-09-

Strongly Agree Strongly Agree Strongly Agree Brilliant idea need charging points, would consider buying an electric car completed 03 03
19:25:46  19:26:58
2024-09- 2024-09-

Strongly Agree Strongly Agree Strongly Agree The area needs redevelopment and a M&S in our area completed 03 03
18:47:36  18:48:37
2024-09- 2024-09-

completed 02 02
07:38:23 07:40:15
2024-09- 2024-09-

Strongly Agree Strongly Agree Strongly Agree Provision for motorcycles parking spaces. completed 01 01
18:44:18  18:45:27

I'm just concerned about the traffic on the roundabouts as it's very congested

Agree Agree Agree there now.

The traffic in the propsed area is incredibly bad at most times. Having this station
set up as designed will add increased traffic with no additional provisions for the

local community. However if it could be accessed directly on and off the A2 this 2024-09- 2024-09-
Disagree Agree may help. We already have 2 petrol stations within half a mile of each other | do completed 01 01
not see why we need a 3rd. A sensible place for this proposal would be further 18:19:43  18:24:51

down the A2 where there was a previous petrol station, there is access on and off
the A2 at this place and it would not impact the local community

2024-08- 2024-08-

completed 31 31
10:13:10  10:15:34
2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree Please ensure that ultra fast charging of 250kw is available completed 30 30
10:29:40  10:30:12
2024-08- 2024-08-

Strongly Agree Agree Would be great to have a M&S and Waitrose food onsite. completed 29 29
17:50:49  18:00:20
2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree | hope that cycle routes will continue along the boundary of the proposed site completed 29 29
13:22:29  13:23:55
2024-08- 2024-08-

Strongly Agree Agree Strongly Agree completed 28 28
14:20:51  14:21:18

Provision of an M&S is very welcome as it is much missed since the closure of the

Strongly Agree Strongly Disagree Strongly Agree store in Gravesend town centre..its a yes from me !

My concern is littering . There is already an overflow of litter from the current
station , which spills onto public pathways and walks . Its ruins the area for locals.
I want to now how yoy will make sure litter is collected frequently and public paths

kept clear as there will be refuse from the shops & service stops .

2024-08- 2024-08-
completed 28 28
00:20:26  09:24:16

Agree Agree Agree

2024-08- 2024-08-
Agree Agree Agree completed 27 27
18:09:42  18:10:02
We don't need another petrol station, there is one in the immediate vicinity and at
least another three within a two minute drive. Charge ports are a good shout, but
not fuel. Especially not from BP, who hold zero accountability for oil
accidents/spills they are responsible for.

2024-08- 2024-08-
completed 27 27
13:48:13  13:50:46

Agree Agree Disagree

2024-08- 2024-08-

Disagree Disagree Disagree completed 27 27
13:18:54  13:21:42
2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree completed 26 26
16:30:58  16:31:14

This site is an eye sore deliberately let to go into ruin. So, the proposed plan is far 2024-08-  2024-08-

Strongly Agree Agree Agree . Lo " completed 26 26
better than just leaving it as it is. 13:55:44  13:59:58
I've disagreed to the proposal until you demonstrate that you will take
responsibility for all the litter and rubbish generated outside the Tollgate. 2024-08- 2024-08-
Disagree Disagree Disagree Corporates love the expansion of their business but could not give a damn about completed 26 26
the consequences of the environmental damage of litter caused by their 12:49:26  12:52:24
customers.

2024-08- 2024-08-
Strongly Agree Strongly Agree Agree completed 26 26
12:47:33  12:47:56
2024-08- 2024-08-
Agree Agree Jobs to be offered to local people first. Would be good for service users. completed 26 26
10:17:35  10:19:12
Not sure if you need another petrol station one just across the road, why don’t you
do a deal with them and combine the two sites in two one, having a petrol station
combined with a bigger Marks & Spencer’s would be better, then lots of small
petrol stations. Gravesend Is already full of Poundland, Lidl's and lots of cheap
shops, ideally, we need a big M&S or Waitrose and then additionally with a petrol
station & car wash would be a bonus or fast food.

2024-08- 2024-08-
completed 26 26
07:11:28 07:16:21

Strongly Agree Agree Disagree

2024-08- 2024-08-
Agree Strongly Agree Disagree A good idea. completed 25 25

19:32:52 19:34:42

2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree Get the council to approve this straight away. It is an eyesore. completed 25 25
17:01:48  17:02:17
Site is an eyesore. 2024-08- 2024-08-

Strongly Agree Strongly Agree Agree Would love a cafe with parking or a fast food outlet with seating area as we don't completed 25 25
have that in the area. 16:35:24  16:36:55
2024-08- 2024-08-

Agree Agree Strongly Agree Would be great to update that eyeshore completed 25 25

12:55:51  12:56:55
2024-08- 2024-08-

Agree Strongly Agree Agree M&S in the area is needed completed 25 25
12:86:17  12:55:45
2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree completed 25 25
12:13:29  12:13:.43
2024-08- 2024-08-

Strongly Agree Strongly Agree Strongly Agree completed 24 24
21:53:22  21:53:51
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Add a Nando’s and something else make it a proper service station for us
commuters who go past it every day

1st. It's been an eyesore for 20 years. 2nd. There is no M&S of any kind in
Gravesham now. 3rd. This will really encourage me to buy an electric car.

As someone who cannot have an off-street charging point at my house, having
several EV charging points nearby would be amazing. Istead Rise resident.

Please include some benches and/or tables outside as well for the people
charging their cars.

There is a petrol station nearby. Why should you be allowed to open this one
causing detrimental damage to this man’s business. He has built up his business
and you want to take it away from him.

Shame on you.

This site needs to be EV charging only, there's no need for fuel pumps on the site
as the Shell garage that is yards away covers this.

ASAP please!

Please develop so sick of seeing the site as it stands

We will end up having more noise from cars etc

Definitely something needs to done on this site a petrol station we already have
so a drive though maccy d's would be nice

| think it's a great idea and wish it had been done sooner. The site is currently an
eye sore and reflects badly on Gravesham to those visiting the area and using

that junction on the A2. The addition of an M&S Food store will also be very much

welcome as the one in Gravesend town centre closed down many years ago and
not everyone wants to get caught in Bluewater or Dartford town centre traffic to

get to the nearest M&S Food store. It's an ideal location with quick access. Can't

wait!

The sooner this development starts the better this old site looks awful and needs

a nice well thought out development and this seems a very good idea it will not
interfere with any neighbours so | cannot see any reason against

About time something useful is done with the site

Need more convenient EV chargers, so this would be welcome

I think this is a great idea. That area is such an eye sore and looks really run
down. I'm sick of seeing it on my journey home every day!

Build asap

It would be good if the site could be landscaped in an attractive way so it looks
less like a temporary in-out facility and more like it's here to stay.

No real need for another petrol station in this location with two others nearby. Go
big
on the EV chargers and biodiversity and create something inspiring for
Gravesend.

Why put a petrol garage right next to another more trusted and better fuel
companies petrol station? Pointless and a waste of money

Currently it's an eyesore redevelopment on that site is needed so support this
development.

| think it would be a great asset to Gravesend
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| am hoping if this is buult it will reduce noise nuisance from existing Shell garage
including revving cars and motorbikes and motorcross bikes! | would want
reassurance that this new proposal would not increase nois3 nuisance to existing
nearby residents

Would be a real boost for the local area and great to have a simply food nearby

There are no charging hubs within 15 miles of this location on the A2, and very
few chargers in the area, so this would be an extremely valuable addition to the
EV infrastructure.

Would it not be suitable for housing above the units to add social housing for the
local council?

I have a EV and no home point and use the A2 past the site daily and live at DA10

This is a much needed M&S in the area of Gravesham. Please consider the
surrounding areas of Gravesham of Meopham, Longfield, Cobham, all of which
are areas of no M&S Foodstoreb or any M&S as a matter of fact. Gravesend M&S
was closed in 2014 after 100 years.

| have been personally thinking of the idea of this site being exactly this setup for
years. If my opinion is taken into consideration, this M&S Foodstore will have the
highest sales of any M&S - BP in Kent.

Any further questions ofthe area, i can be contacted at

Anything is better than the eyesore it is at the moment

| am only concerned that the original Tollgate building will not be included in the
proposals.

Very exciting to have an M&S food | hope permission is granted.

My concern is the traffic in the area that has to come off and rejoin the A2 and
general traffic on A227 and all associated traffic from the new housing estate by
Morrisons. The roads struggle at the best oftimes and would be worse with extra
vehicles at the roundabout by the Tollgate.
| have been driving an electric car on this route for my commute between London
and Chatham for a few years and it is severely lacking EV fast charging
infrastructure. Fast EV chargers are limited on 1 unit, for example, nearby Lidl to
proposed location or slow, charges at Bluewater Shopping Centre. This proposal
is a dream come true to make my journeys easier!

There is already a service station on the same junction. Any proposal must take
this into consideration

Turn it back into Hotel

Excellent proposal.

Add more food options, whilst charging every day prefer to have multiple options
to keep it interesting.
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There’s a petrol station next door?

No need for another petrol station or more shops.
Unless the M&S partnership is. Smokescreen then it's a good idea as they are

needed. | half
Expect it to be announced that M&S have withdrawn further down the line.

Ev charging in the area is needed and a great location so close to the a2

| liked the last proposal better because it had a McDonalds but anything is better
than it being dilapidated

Much needed electric infrastructure on the M2/A2 corridor/route.

A2 needs a service station on coast bound of the A2 as Cobham services in this
direction closed some years ago.

I would like to see the shell of tollgate hotel building preserved and converted but
otherwise wholeheartedly support this proposal. The town has greatly missed
having M&S food

The site needs redevelopment , it is an eyesore. An M and S food store would be
a very welcome addition to the local area.

Should not destroy it atleast keep some of the buildings as it is a historic site

Make the electric chargers affordable. Don’t go crazy charging silly rates per kiwh.

Should of been earmarked years ago to have something built there been a
eyesore for to long

This area needs this, get it done..

Definitly needed as the current petrol stations nearby will not be able to cope with
the demand for ev charging once more people switch to ev as there isnt enough
room for people to park up for 30 minutes to charge

The current site is an eyesore. If this development tidies up the area and creates
local jobs you have my full support. Good luck.

This is greatly needed and | fully support this proposal

A great idea! The eyesore of the old hotel blights the area. A local Mand S food
store would be well received by local residents. Nearest is Strood or Bluewater
adding to more traffic on the A2.

| approve 100%!

Noitis an eyesore

Vehicle access to the development requires very careful thought. The roundabout
is heavily trafficked and to introduce an additional movement into and out of the

Tollgate site is likely to make this junction more dangerous for users. More so as

a lot of users will be strangers to this site as this will be one of the very few
service areas between Dartford crossing and the Channel Crossing of Dover /
Folkestone.
Whilst broadly in favour of redeveloping this site, the vehicle access arrangement
must work safely for that support to continue.
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Agree
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Strongly Agree

Strongly Agree

Strongly Agree

The current woodland which surrounds the site makes it secluded and dense, so
please could multiple footpath entrances be created for the site, which will give
easier access for pedestrians and cyclists.

| would have a concern about the demise of the existing shell petrol station behind
this site.

The site needs to be developed but don't feel EV is the main draw for many .

This would be a much needed redevelopment of a disused and abandoned site.
The A2 is very well used and could do with more roadside facilities.

Great to see the site redeveloped but keep the original part of The Tollgate and
redevelop around it. It would be an asset to the site not a hindrance.

| can not wait for the site to be transformed from the eyesore that is currently is! It
will bring jobs to the area along with much needed improvements.

No. Build it quick.

Will be great to have the site looking smart and to be of use to the local
community

Get it built, tell the nimbys to do one

| think it will be a positive use of the site that will benefit not only the residents of
Gravesend but also motorists using the A2. The site has been derelict for far to
long.There are no residential dwellings close enough that will be negatively
impacted by the proposals. A definitive yes from me.

The site is awful. Thinking of the future with the electric charging points is a good
idea, but can’t see all 24 points being used at once, better to have more parking
for staff and M&S customers. Please run the site with plenty of staff and think of

their safety!

I'm certainly in approval of this proposal,the sight has been a complete eye sore
since its closure,so hopefully it will be given the green light

This will be a great addition to the area, supporting both locals and people
travelling through area

A much needed sensible development of the derelict site

Anything will be better than it is now!!

A good size M&S simply food is needed for this area in Gravesend

The provision of the M&S food store would be a strong reason for me to support
this proposal.

Make it a pleasant site. Good luck, get on with it.

No

EV charging points seem useless! Who can afford an EV? You don’t need as
many as you're proposing. Attach a Costa and you might get more trade

The site has been an eyesore for years with numerous proposals coming to
nothing. A new development is welcomed in my opinion. The former hotel has
been ransacked whilst vacant and even being demolished would be an
improvement. Gas been left blowing and flooding occuring after pipes being
stolen from the buildings after no proper service disconnections.

Thus development would be very welcome.

The eyesore that is the Tollagate needs to be sorted and | would very much
welcome an M&S simply Food store. This will be great for the local area

Need more EV charging infrastructure. Really lacking on A2 at the moment. Even
off A2 only 1 singular fast charging connections available at local locations often
busy or out of order. Do glad to see this proposal
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| think M&S is not a good choice for Gravesend. This is not a high income area
and many will be priced out. The lidl and other services around the corner will
appeal more. You would need variety such as restaurant or something that will
make them use it over the existing facilities. It is also worth considering keeping
the main building and demolishing the newer hotel section at the back. The
orignal tollgate building (old pub) is an icon of the area and has been around for a
long time. Seeing it repainted and done up will do more for buisness than a flat
building no one will see until they pass it on the A2. There is an example pub near
by that was turned in to a Tesco. Turning the old pub in to a shop might be a
better idea. It keeps the character of the area, brings back an old icon of road
users and will be much more noticable and draw people in as many are curious
about the building due to it being closed off for so long.

That there remains a strong commitment to planting trees to provide shade for
parked cars as we have a lot of strong sun in this part of Kent

Please remember to accommodate disabled access and usage. Also ensure
landscape / wildlife is prioritised

How do the developers intend to placate the Owner of the nearby service station
who may once again object to this application?

Make it happen asap!!

It is much needed and a great location right before the A2. The area would
improve so much.

Yes { you should consider giving back to the local communities that support your
investments, purely by giving those who live in a small local radius to the site,
heavily subsidised electricity.

Therefore if they live in a group of terraced houses, they could justify owning an
electric car and using chargers to charge it.

Plus it keeps a trickle flow of revenue for you guys as it could keep the chargers in
use more often reducing downtime

It needs development but this isn't the right one, small retail hub yes but no fuel.
not aware anyone has a problem getting fuel around here.

Please develop this site! | am so fed up with the derelict site being the first thing
people see when they visit Gravesend. Please stop allowing the owner of the
current petrol station that is near the location to halt development. Surely more
options near the site will only improve his business. An M&S Food is what is really
needed in this area. A great step forward for local residents.

Start asap.

None

No

This will help divert heavy goods traffic from residential areas by being directly off
the carriageway resulting into a positive impact for the nearby homes.

About time this site was redeveloped the current Tolgate site is rundown and an
eye sore

Totally agree with proposal

Volume of traffic! Traffic is very bad in this area, what measures will be taken to
ease this! Safety on pulling on site and off site. Rubbish accumulating! Noise!

Good idea

We think this is a positive move to prepare the infrastructure for more electric
vehicles.

Concern for the impact on the Shell garage
Also what will happen to the main building of the old motel? It is quite a feature,
and it would be a tragedy to demolish it.

| do hope the M&S food store will be a substantial one and not just a take away/
garage forecourt food store.
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This is a second fueling station simply across the road to a well established
fueling station which serves the community well. Along with a third being halfa
mile up the road. Along with a fueling station on the other side of the road on the
A2 (a junction up).

This is just going to create even more traffic on the residential roads of
gravesham- which are already in states of disrepair and over used.
Moreover, the roundabout which provides an enterance this site is not fit for
purpose when adding all of this additional traffic and would need to be changed-
otherwise there would be even more of a back up on to the A2 of queuing traffic
waiting to use the roundabout. Making an already busy roundabout, even busier.
Additionally- will you have provisions in place to prevent the build up of young
people in their cars, using the space/car park as a place to meet up, rev their
engines and play loud music? Further disrupting the local neighbours. This is
already an issue with the current fueling station- causing dangerous drivers on the
surround roads also.

Even more light/sound/general pollution, and additional rubbish disposal. On top
of what is already produced by the existing station.

Would there be potential for fast food outlets with the proposed complex?

What would happen to the existing shell petrol station? Will the pathway between
the two be kept in place?

Why not demolish the existing site and leave it as green belt land ?

The area really needs a quality food store so an M& S would be ideal

Enough petrol stations,u have esso On A2 London bound ,shell opposite, and

morrisons up the Rd don't need another.And for electric points they are a joke

most are out of order and are no greener than petrol due to where the electric
comes from.

We do not need yet another petrol station ,u have morrisons and shell within
quarter of a mile of each other,electric charging points are no greener than petrol
engines as we're the electric comes from,if u want to build a petrol station build it

where the little chef used to be coast bound on A2,where the proposed lower
Thames crossing was supposed to be built, which will never happen as havnt got

the money to doit.
| strongly object to any more petrol staitin on this site ,not needed.Also the
Tollgate is part of Gravesend heritage | thought it was protected from
demolition,build it back into a hotel,something useful,petrol station coffee shops
,got all that at shell and morrisons.

Currently the site is an eyesore and a wasteland. The area needs to be
redeveloped in an ecological and environmentally sympathetic way. The site
proposals would provide needed charging points as the country attempts to be
more ‘green’, although this may increase local pollution levels that are already
quite high, especially during construction of the proposed hub and with the
likelihood of local diversions that will inevitably be required. Construction vehicles
and companies should be empathetic toward local residents.

Is the service station going to be open 24/7 and if so will it be permanently staffed.

This site has laid derelict too long. Glad to see ict will finally be used productively

About time that eyesore of a site as it is now is demolished and replaced with
something that is useful to the community

Looking forward to having a m&s nearby to pop into

If you're gonna build this at least put in something good other than Wild Bean
Coffee. Slam a Starbucks in there. Also you close down The ORIGINAL BP
garage over the road you are honestly frauds because that place is elite. no

person wants £15 meal deals from M&S

An m&s would be great or a drive thru of some kind, make sure the chargers are
wheelchair accessible as most are not!

There are already two petrol stations in very close proximity, and therefore raises
the point as to why we need another. Also, what data has been used to
determine there is requirement for 24 EV Ultra Fast charging bays? While | think
the redevelopment of the site is imperative, I'd rather see something which
supports the growing need for facilities and services for the younger demographic
mixed with improved entertainment offerings for the wider community.

no need for a petrol/diesel filling station; only the ev chargers, and more ofthem

Ensure the landscaping is done correctly, the road routes are designed to
minmise traffic and improve walking pedestrian paths with lighting.

We need this in the area

Please just make it look appealing not just like a modern no character building ,
and let it blend in to the landscape. M and s please definitely.
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It would be good to redevelop this site which has been an eyesore for a number of
years. It is also pleasing that, if the application is successful, it won't become
another massive housing estate. Also the proposed sympathetic landscaping is
another plus point.

Fully support .. this derelict site needs developing it's an eyesore.. the other petrol
station is far to busy and causes congestion into the Cyclopark also the volume
using it creates untold rubbish and litter ...

Sounds like an excellent idea the area has derelict for a number of years and any
proposal to improve the area has to be good

After many, many years of the unsightly derelict area, delighted that hopefully the
proposals will go ahead and will greatly benefit Gravesham and all those passing
through.

Would be great to see this derelict site redeveloped and an M&S would be
brilliant. There is a BP garage on the other side of the old A2 which is scruffy and
dirty, it is always very busy so the demand is clearly there - something nicer to
rival that would be welcome.

A welcome development
A good proposal for a development that should also help the area and provision
for services for the A2.
It will obviously negatively impact the existing nearby local garage provision.

There does need to be local access without the necessity of using the A2.

Want to see an M&S food shop! Will improve the towns overall appeal

Amazing idea just what gravesend needs!

Please do this!!

The site will do Gravesend a world of good, more EV chargers (which are
desperately needed in the area) along with an M&S and the best part of it all, job
opportunities!
| have concerns about the maintenance of the EV charging points. What
assurances can you provide ensuring that all EV Charger point will be well
maintained and remain available at all times?

Regarding biodiversity, ‘planting a few trees' is insufficent. What other
considerations/actions are you making, how will these be maintained?

What is your anticipated increasure in traffic measure?

Traffic is a problem around this area
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